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CnpaBoyHuk aboHeHTa

BBeaeHue

Bnarogapvm 3a nokynky cuctembl pedeBoi nodtbl Panasonic KX-TVM50/KX-
TVM200. YBepeHbl, 4To 310 n3genue byaet HagexHo cnyxutb Bam B TevyeHne
OTNTUTENbHOIO BPEMEHM.

HacTtoswmin CnpaBoyHMK aboHeHTa COAepXXNT MHCTPYKLMKN NO KOHDUIYPUPOBaHMIO
MOYTOBOIO ALUMKA W UCMONb30BaHNMI0 06LLUX (DYHKLMIA peYeBO NOYThI, @ TaKkke
NHMOPMALIMIO O MHOTUX PacLUMPEHHbIX PYHKLUMSAX, KOTOPbIE MO3BOMSAIOT PasfMYHbIMU
cnocobamu NOBbLICUTEL MPON3BOAUTENBHOCTL COTPYAHUKOB.

CTpyKTypa Hactosiwero PykoBoacrBa

o910 PyKOBO,CI,CTBO COCTOUT U3 criefyrLmnx pasnenos:

Paspgen 1 BBepeHue B VPS

B atom pasgene cogepxutcsa kpaTkuin 063op cuctemsl VPS 1 BO3MOXHOCTEW ee
MCNonb30BaHUA.

Pazpen 2 Pernctpauus n koHdurypuposaHve no4TOBOro fALMKa

B atom pa3sgene onucbiBatoTCs cnocobbl NOnyyYeHrs 40CTyNa K NOYTOBOMY SILLIUKY
VPS 1 ero HacTpoWKku B COOTBETCTBUM C TpeboBaHNsiIMM aboHeHTa.

Paspen 3 BocnpousBegeHue coobLieHU U cBsizaHHble hyHKUUK

B aTom pasgene onucbiBalOTCS Cnocobbl BOCNPOM3BEeaeHUst COOBLLIEHWIA,
OCTaBINEHHbIX B MOYTOBOM SILLMKE, U UCNONb30BaHUS APYTMX (OYHKLUIA, CBA3AHHbIX
C BOCNpou3BeaeHnemM coobLLEHWIA.

Paspgen 4 Mepepaya coo6weHUn

B aTom pasgene onvcbiBaloTcs Cnocobbl Nepedayy coobLLeHni Apyrum
COTPYOHVKAM KOMMaHUW, a Takke BHELHUM aboHeHTaMm.

Paspen 5 Apyrue cdyHKunmn

B atom pasgene paccMaTpyBaroTCs pasnnyHble paclupeHHble (YHKLUM CUCTEMBI
VPS.

MpumeyaHue
* HeKOTOpre n3genud, ynommHaemMble B HacTodALleMm PyKOBO}J,CTBe, MoryT ObITb
He[oCTYMHbI B OTAENbHbIX CTpaHax/pernoHax.

* B HacToswem PykooacTee onyLleHbl cyddUKCbl HOMEPOB MOAENEN.
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Paspen 1
BeBepeHue B VPS

1.1 BsBepeHue B VPS

Cuctema pedeBoirt noytsl (VPS)
Panasonic npeacrtaenset coboi moLiHoe
CPEACTBO YNpaBneHusi pe4eBoi CBA3LIO
1, Takum obpasom, NoBbILLEHUS
NpPOn3BOAUTENBHOCTU COTPYLAHWUKOB.
ABOHEHT (Bnagenew, NO4YTOBOrO SLLMKa
VPS) MOXeT BbINOMHATL criegytoLulee:

a) nepenasaTb COOOLLEHNE OQHOMY WK
HECKOIMTbKUM BHYTPEHHUM UIn
BHeLUHUM aboHeHTaMm;

b) nepeanpecosbisath coobuieHns
apyrum aboHeHTaMm u gobaensTb
COBCTBEHHbIE KOMMEHTapuu;

C) nony4aThb 4OCTYN K OYTOBOMY ALLIMKY
¥ NpoCnyLIMBaTh COOBLLEHMS, Aaxe
He Haxofsicb Ha paboyeM MecTe;

d) HacTpauBaTb VPS gns nocbinkm
BbI30Ba, 3BYKOBOrO CUrHamna unm
3NEKTPOHHOro NcbMa npu
OCTaBfeHMn Kem-nmbo coobLLeHnn B
NMOYTOBOM SLLMKE aDOHEHTa;

€) nonydatb yBegomreHns
NnocpeiCcTBOM MHAMKaTopa
oXugatoLero coobLeHnsa Ha
cobcTBeHHOM TenedOoHHOM annapare
Mpw 3anncu HOBbIX COOBLLEHWIA B
MOYTOBbIN SALUMK;

f) nponseoanTs MUNETPaUNIo BLISOBOE;
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cosgaBaTtb psa onuuin n pyHKUMA Ang
KOHKPETHOIO NMOYTOBOrO SLMKa
(nepcoHanbHas cneuunansHas
ycnyra), KoTopble MoryT 6biTb
BblOpaHb! BbI3bIBAKOLLMMM
aboHeHTamu;

h) nT 4

CnpaBoyHuk aboHeHTa

MNepea Hayanom paboTbl

[na pa6botel ¢ VPS B kavecTBe aboHeHTa
cucTeMbl Heobxoanma crieaytollas
WHopmauus. Ecnv oHa HegocTynHa,
obpaTnTech k MeHemxepy cuctembl VPS.

a) BHyTpeHHun Homep VPS, koTopbliit
cnepyeT HabpaTb ANS Nony4YeHns
goctyna k VPS.

b) Homep noutosoro swmka u
BHYTPEHHWIA HOMEP (BO MHOTMMX
Cnyyasix 3TM HoMepa COBMafaroT, HO
BO3MOXHO 1 obpaTHoe).

c) Maponb No4ToBOrO AilMKa (ecnu oH
3agaH).

d) TenedoHHbI HOMEP MeHeaXepa
cucteMbl. MeHegxep CUCTEMbI — 3TO
KOHTaKTHOE N0, K KOTOPOMY
cnepyeT obpallartbesi npu
BO3HMKHOBEHMWU KaKknx-nnbo npobnem
¢ cuctemon VPS.

Mocne nony4eHuns aton nHpopmaumm

MOXHO Ha4MHaTb paboTaTb C CUCTEMON

VPS.

Ucnonb3oBaHue VPS

K cucreme VPS moxHO obpaliaTtscs B
KavecTBe aboHeHTa 9TOM CUCTEMbI UMK B
KavecTBe BbI3blBatoLLEro aboHeHTa.

ADBOHEHT CUCTEMBI — 3TO NOMb30BaTENb
VPS, nmetowmin cobcTBeHHbI NOYTOBbIN
AWK, Takme abOHEHTbI MOryT
BOCMPOUN3BOANTbL COBCTBEHHbIE
co006LLEHMS, OCTaBNATbL COOBLLEHNA Ans
Opyrmx aboHeHTOB, 3anucbiBaTb
Cco00LLEeHMS, KOTOpbIE 3aTeM
nepenatTcs HECKONbKUM aboHeHTam
(BKkNtoYasi BHELHNX abOHEHTOB),
3anucbiBaTh peveBble NPUBETCTBUSA U T.
4. Onsa ncnonb3oBaHus cuctemsl VPS B
kayecTBe aboHeHTa cucTeMbl cnegyet
CHavana "3apernctpmpoBatbca” B
No4TOBOM siLLMKe. Kak npaBuno, ato
0O3Ha4aeT Habop HoMepa NOYTOBOIO
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AwwyKa n BBoA ceoero napons. Mocne
perncTpaumm CTaHOBATCS OOCTYMHbIMU
"aboHeHTCKkue ycryrn": ato Bce yHKUMU
N pyHKLMOHANbHBIE BO3MOXHOCTY,
KOTOpPblE MOXET BbI3BaTb UK BbIMOMHUTL
abOHEHT CUCTEMBI.

Bbi3biBatoLMih abOHEHT — 3TO, Kak
NpaBuno, Kakon-nNMb0 BHELLHWIA aOOHEHT.
Bbi3biBatoLLme abOHEHTBI MOTYT
ocTaBnsATb coobLeHus ans aboHeHToB
VPS vnnu ucnone3oBate cuctemy VPS B
Lensx NOAKIMYEHUs K ornpeaeneHHbIM
BHYTPEHHMM HOMEpaMm, HO OHU He
peructpupytotcsa B cucteme VPS nepeq
MCNoMb30BaHWeM 3TUX PYHKUUIA, U
KONMMYECTBO AOCTYMHbIX AJ1S1 HUX
hyHKUMI OrpaHnyeHo.

Moackaskn

BaxHomn dyHKLMOHanbHOM
BO3MOXHOCTbIO cuctembl VPS aBnsiotcs
"nopckaskn”. Moackaskm — aTo
3anucaHHble coobLleHns ¢ pedyeBbIMn
WHCTPYKLMSIMMN OTHOCUTENBHO HAaCTPONKM
1 ncnonb3oBaHusa yHkumni VPS.
Moackasku Takke BOCMPOM3BOASATCA ANS
BbI3bIBaOLLMX aOOHEHTOB B TO BpeMs,
kak cuctema VPS obpabatbiBaeTt nx
BbI30BbI. B 3aB1UCMMOCTM OT TOro, Kak
3anporpammupoBaHa cuctema VPS,
BHYTPEHHME U Bbi3biBalOLLNE abOHEHTDI
MOryT BblbpaTh s3blK, Ha KOTOPOM
[OOIMKHBI BOCMPON3BOANTLCS NMOACKA3KM
VPS.

MpvMep noackasku:

MmaBHOe MeHI0 abOHEHTCKUX yCnyr
"[lns npuema coobLLEeHNs HaXXMUTe
[ogounH]"

"[Ns1 JOCTaBKN COOBLLIEHUSI HaXMUTE
[ABa]"

"[ns ynpasneHus NoYTOBbIM SALLMKOM
HaxxmuTe [Tpul."

"[nsa nonyyeHnsa nHopmaumm o
PYHKLMN aBTOMATU3NPOBAHHOIO

oneparopa-tenedoHncTa
Haxmute[4eTbipe]."

"[na HacTpowvikn yBeaomneHms 06
oXugatoLem coobdLeHnmn
HaxmMuTe[naTe]."

"Onsa gocTyna K ApyruM dyHKUUAM
HaxxmuTe [wecTb)."

"[lna 3aBepLUEeHNs JaHHOrO BbI30Ba
HaxmuTe[3Be3aouky]."

MeHio VM

HexkoTopble YATC (TenedoHHble
cuCTeMbI) U TenedoHHbIe annaparThbl
nogaepxueatot "MeHo VM" — cpyHKumto,
KoTopasi ucnonb3yeTcsa Ang
oTobpaxeHus noackasok VPS Ha
aucnnee TenedoHa, T. €. NpeAcTaBneHust
3arnpoCcoB 1 UHCTPYKLMI B BU3yarnbHOW, a
He B 3BYKOBOW hopme. [ins Bbibopa
pexunma oTobpaxeHus nogckasok VPS
Ha gucnnee HaXmuTe NporpaMMHyto
KHOMKY psigom ¢ Tpebyemol Nofckaskom.
C NOMOLLBIO KHOMKM HaBuraumm
BbIMOSTHWUTE NPOKPYTKY BBEPX UIMN BHU3
AN NpoCcMOoTpa AOMNONMHUTENbHbIX
NOACKa30K, €CIN OHM JOCTYNHbI (Koraa
KHOMKa HaBuraumm He Ucnonb3yeTca Ans
NPOKPYTKN BBEPX UMW BHU3 MOCPEACTBOM
OMuUMIN, ee MOXHO UCMOoNb30BaTh AN
N3MEHEHUS TPOMKOCTHN).

B onucanusix, npegcTtaBneHHbIX B
HacTosilwem PykoBoacTBe,
npegnonaraercs, 4To onepauun ¢
cuctemon VPS BbinonHsoTCA €©
MCMONb30BaHNEM 3BYKOBbIX NMOLCKA30K.
B cnyyae pabotel ¢ cuctemont VPS ¢
ucnonb3oBaHnem MeHo VM
BbINOMNHAEMblE AeNCTBUS ByayT
HECKOMMbKO OTNMYaTbLCs OT NPUBEOEHHbIX
30eCb UHCTPYKLUWIA.

Mpumep meHto VM:

MmaBHOe MeHI0 abOHEHTCKUX yCcnyr

OTa yHKLMA He NoaaepXKMBaeTcs
HekoTopbiMn YATC 1 MOXET ObITb



AeaKkTnBn3nposaHa ana novYToBoro
AlnKa CUCTEMHBIM aAMUHNCTPATOPOM
nnn MmeHempkepom CUCTeMbl.

Main Menu
Receive Msg.
Deliver Msg.

Mbx. Management
A.A. Status
EXIT

Npumeyanue

* Ecnn meHo VM ogHoOBpeEMEHHO
NCMONb3YyeTCs CITULLKOM
oonbLMM Yncnom aboHeHToB, TO
coobueHnsa meHo VM He OyoyT
oTobpaxaTtbCsl, @ BMECTO 3TOrO
OyayT BOCNpOU3BOAMTLCS
3BYKOBbIE MOACKA3KN.

* OTa (byHKUMS OOCTYyNHA TONbKO
npuv nucnonbs3oBaHum YATC
Panasonic cepun KX-TDA ¢
uHterpaumen LICT. Ana
nonyyeHnst 4ONOMHUTENbLHON
nHopmaumm obpatuTech K
CUCTEMHOMY aAMVUHUCTpAaTopy
UNu MeHegXepy CUCTEMBI.

MepBas perucTpaumusi B n0O4TOBOM
AlmrKe

Mpuv nepBoi perncTpaumy B NOYTOBOM
ALWMKe, Nepes UCMoNb30BaHUEM KaKnX-
nmbo aboHeHTCKNX ycnyr HeobxoamMmo
3afaTb HEKOTOpble NapaMeTpbl. ITH
napameTpbl No3BONAT
naeHTMdKLMpoBaTh aboHeHTa Kak
BnagenbLa NoYTOBOrO SLLUMKA; OHU

CnpaBoyHuk aboHeHTa

onucaHbl B pasgene 2, "Peructpaums n
KOHpMrypmpoBaHue no4ToBOro Awmka".

a) Maponb
b) Ums aGoHenTa

C) MepcoHanbHble peyeBble
npuMBeTCTBUA
Cuncrema VPS moxeT GbITh 3a
nporpaMmupoBaHa Tak, 4Tobbl npu
nepBon pernctpaumn aboHeHTa B
MOYTOBOM SILLMKE Bbl3blBanach yHKLUMS
"PykoBoacTBa aboHeHTa". Mpu
aKTMBU3NPOBAHHOW (DYHKLNN
"PykoBofcTBo aboHeHTa" cuctema VPS
BblJAET NOACKA3KN C MHCTPYKLMSAMM MO
KOHMMIypMpoBaHMIO NOYTOBOTO ALLMKA.



CnpaBoyHuk aboHeHTa

Paspen 2
Perncrtpauua m
KOH(purypmnpoBsaHue
NOYTOBOIO SILLMKA

2.1 Perucrtpauusa B

no4YTOBOM flLLUKE

[nsa nonyvyeHusa goctyna K aboOHEHTCKUM
ycnyram (4nsi BOCnpov3BeaeHuns
COOOLLEHWI, NBMEHEHUSI HACTPOEK
MOYTOBOIO ALMKA U T. A4.) criegyeT
cHavarna 3aperucTpmpoBaTbCs B
noytoBoM suumke. Cyuiectsyet 2
crnocoba permctpaumm B NOYTOBOM
ALLNKe:

a) ABToMaTuyeckas perucTpaums:

Mpu perncTpaummn BHyTpEHHETO
aboHeHTa B MOYTOBOM SLLUKE C
coBCTBEHHOrO annapara He
TpebyeTcsa BBOAMTL Kakme-nnbo
cneumanbHble KOMaHAbl U HoMep
MOYTOBOrO AlUMKa. OTa PYHKUUS He
nogaepxuBaeTtcs HekotopbiMn YATC
1 MOXeT 6biTb AeaKTNBU3MpPOBaHa
ONsi NOYTOBOIO siLLMKA CUCTEMHBIM
agMWHUCTPATOPOM UIN MEHEXKEPOM
CUCTEMBbI.

b) Perncrpauus Bpy4Hylo:
Heobxoaymo BBeCTM KOMaHAy yCnyru

peyeBoWi NoYThl [#6], a 3aTeM [X] n
HOMep MOYTOBOrO SALLUKA.
Pervnctpaums BpyyHyto Heobxoguma
npuv Nony4YeHun 4oCTyna K No4TOBOMY
ALMKY C annaparta gpyroro
BHYTpeHHero aboHeHTa B crnyyae,
korga B YATC HepocTynHa pyHKUmMA
aBTOMaTM4eCcKoW permcrpaumm, nméo
Koraa yHKUMS aBTOMaTU4eCKon
perucrtpaumm He akTUBM3MpoBaHa
AN NOYTOBOIO ALMKA.

B cnyyae ycnelwHomn peructpauum
cuctema VPS BOCNpon3BOAMT rMaBHOe
MeHI0 abOHEHTCKMX ycnyr nnu coobLyaet
KONMUYECTBO MMEIOLLIUXCS HOBbIX
coobLleHnin, nMbo Ha gucnnee
nosiensieTcs meHo VM.

ABTOMaTn4eckas perncrpauunsa

1. MogHumuTe Tpy6Ky.
2. BseauTe BHyTPeHHWit Homep VPS.

3. (apom) ()

» Ecnu naponb Ans no4ToBOro
ALLMKA HE YCTAHOBMEH, 3TOT
Lar MOXHO MPOMNYCTUTb.

PerucTtpaums BpyU4Hyto

1. MoagHumuTe Tpy6Ky.

2. BseauTe BHYTPeHHWit Homep VPS.

3. M (™)

4. 1 HOMEP NOHTOBOTO SALLMKA.

5. (Tapoms) ()

« Ecnu naponb Ansi N04TOBOro
SILLYKa He YCTaHOBMEH, 3TOT
LIar MOXHO MPOMNYCTUTb.

MNpumeyanue

« Ecnv ansa noytoBoro sumka
aKTMBM3NpOBaHa PyHKUMS
aBTOMaTU4YECKoro
BOCMPOU3BEAEHMNS HOBbIX
COO0OLLIEHNI, TO HOBbIE
coo0LeHna BOCNpon3BoasTcs
aBTOMaTUYECKM NPU KaxKaomn
perncrTpauun B NoYTOBOM SILLMKE.
[nsa nonyyeHnsa 4ONOMHUTENBHON
UHdopMauum obpatuTech K



CUCTEMHOMY agMUHUCTPAaTopy
nnn meHemxkepy CMCTemMbl.

Ecnn gns noytoBoro Awuka
aKTMBM3MpoBaHa pyHKUMS
"PykoBoacTtBo aboHeHTa", npu
nepBoW perucTpauum B No4TOBOM
Auwunke cuctema VPS BbigaeT
noacKasky ¢ UHCTPYKUUSIMU MO
KOHpMrypmpoBaHuio No4YTOBOro
Awmka (cm. pasgen "2.2
PykoBoacTtBo aboHeHTa (npocTtas
HacTpoKKa NOYTOBOrO Almka)").

CnpaBoYHMK aboHeHTa
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2.2 PykoBoacTtBO
aboHeHTa (npocTtasn
HacTpouka
NOYTOBOrO ALLMKA)

Cuctema VPS mMoxeT ObITb
3anporpammMmupoBaHa Tak, 4ToObl npu
NnepBOW perMcTpaunm B NOYTOBOM SILLIMKE
BOCMpPOM3BOAMNIOCH "PYyKOBOACTBO
aboHeHTa". Mpn aKTMBU3NPOBaAHHOMN
dyHKkumm "PykoBoacteo aboHeHTa"
cuctema VPS BbloaeT noackasku ¢
WHCTPYKLUMSIMM MO KOH(PUIypMpOBaHUIO
noyToBoro swuka. Nytem npocTtoro
cneaoBaHMs 3TUM NoacKkaskam MOXKHO
3apaTb NepeyvncrieHHble HXe
napametpsbl. Bnocnegcteum atn
napamMeTpbl NpyM HEOOXOANUMOCTU MOXHO
HaCTpOUTb BPYYHYIO, Kak OnncaHo nanee
B 3TOM pasfene.

OTa PyHKUUS MOXKeET ObITb
JeakTUBM3UpOBaHa Ansi NoYTOBOro
ALMKa CUCTEMHBIM aAMUHUCTPATOPOM
U MEHEIKEPOM CUCTEMBI.

Mapornb: ecrnv NOYTOBbLIN ALLMK
3alULLEH NaporeM, Kaxabii pas npu
perucTpauum B NOYTOBOM SILLMKE crieayeTt
BBOAUTL 3TOT NAPOSib C MOMOLLbH KHOMOK
Habopa Homepa (0-9). Maponb moxeT
BKIo4aTh A0 16 umdp.

Umsa aboHeHTa: 3anncaHHoe MMS
aboHeHTa. OTO MM BOCNPON3BOAUTCA
anst opyrmx aboHeHTOB npu
NPOCNyLUMBAHUM OCTaBIEHHbIX A HUX
COO0OLLEHNA. DTO UMS TaKKe MOXET
BOCMNPOU3BOAUTLCS AF1S1 BbI3bIBAOLLMX
aboHEeHTOB, NONb3yLNXCS PyHKLUMen
"Habop Homepa no MMeHun".
MepcoHanbHbIE peyeBble
NPUBETCTBUSA: NPpW Nepesoje
BbI3blBalOLLX aBOHEHTOB Ha NOYTOBbLIV
ALLMK OHW NPOCAYLUMBAKOT OAHO K3 3
nepcoHarbHbIX peYeBbIX NMPUBETCTBUN.
Mo 3aBepLUeHMMN BOCMpOU3BEAEHUS]

pe4eBOro NPMBETCTBUSA BblAAETCA

TOHasbHbIV CUrHan, Nocrne KoToporo

BbI3bIBaKOLLNN aOOHEHT MOXET OCTaBUTb

coobLeHue.

a) PeueBoe npuBeTcTBUE NpU
OTCYTCTBUM OTBeTa:
BocnponssoanTcs Ansi Bbi3bIBaOLLMX
aboHEHTOB B cryyae OTCyTCTBUA
OTBETa Ha BbI30Bbl. TUMWNYHBIN
npvmep Takoro coobLueHns:
"3gpaBcTByiiTe, aTo (UMs1). Cervac s
He Mory OTBETUTb Ha Balu 3BOHOK...".

b) PeuyeBoe npuBeTCTBME NpU
3aHATOCTU:

BocnponssoanTcs ANs BbI3bIBAOLLMX
abOoHEHTOB B Criyyae 3aHsiToCTU
Bbl3blBaemMoro aboHeHTa B Apyrom
BbI30BE. TUNNYHBIA NPUMEP TaKoro
coobLeHus: "3apaBcTByiiTe, 3TO
(nms). Cenvac s pasroBapmBsato no
apyromy Homepy...".

c) PeueBoe npuBeTcTBME B
Hepaboyee Bpems:
BocnpounssogunTca 4ns Bbi3biBAOLWNX
aboHeHTOB B criyyae, Korga cuctema
VPS nepeBefeHa B HOYHOM peXnM.
TVNWYHBIM NpUMEpP Takoro
coo0bueHuns: "3gpaBcTByiiTE, 3TO
(nm5). Mon pabounii aeHb yxe
3aKOHYEH...".

MpumeyaHue
* B npouecce nonyyeHusa goctynak
NOYTOBOMY SILLIUKY MOXET
BbIBOAWTLCS 3aMnpoc Ha BBOL,
napons. Ecnu tpebyembin naponb
Heun3BecTeH, 0bpaTuTech K
CUCTEMHOMY aAMWHUCTPATOPY.

3anyck PykoBoacTBa aboHeHTa

1. 3aperucTpupyiitech B NO4TOBOM
ALLMKe.



2.

* [lpu HeobxoaMmoCTH cMm.
pasgen "2.1 Peructpauus B
NO4YTOBOM fALLMKe".

YbeauTtechb B TOM, YTO Ha4YMHaeTCs
nocnpoussegexHve PykoBoacTtea
aboHeHTa.

¢ Cucrema VPS coobuiaert: "Bac
NPVBETCTBYET CUCTEMA
peyeBoi NoYTbl [aHaCcoHMK.
Cenyac Bbl moxere...".

» Ecnu pykoBoacTBO He
3anyckaeTcsi, BO3MOXHO, YTO
aTa yHKUus Obina
[eakTMBM3npoBaHa Ans
[aHHOro NOYTOBOrO ALLMKA.
[nsa nonyyeHus
OOMOMHUTENBbHON
nHdopMaumm obpatmTech K
CMCTEMHOMY agMUHUCTpaTopy
UM MeHegXXepy CUCTEMBI.

MpopomxuTe ¢ wara "YcraHoBka
napons snepsble" unu
"MIamMeHeHne unu yganeHve
napong", no mepe
HeobxoanuMOCTHU.

YcTtaHOBKa napons BnepBble

CnpaBoyHuk aboHeHTa

naporne 4ucen, KotTopble
NoAaakTCs yraablBaHuIo.

*  KonunyecTtBo uncp B
3aaBaeMoM napore A0MKHO
coBnagarb € KOnm4ecTBoMm
Lu1dp Mo ymMon4aHuio nnum
NpeBoCXoAuTb 3TO Yncno. Ans
norny4YeHns: JOMNOMHUTENbHON
MHdopmMauum obpatuTecs K
CUCTEMHOMY aAMUHUCTpaTopy
UINN MEeHeKepY CUCTEMbI.

2. (2) ans noaTeepxaeHUs.

3. MpoponxwTe ¢ wara "3anuck
¥MeHU Bnagensua (MMeHn
aboHeHTa)".

MU3meHeHue nnu yaarneHue napons

1.

B3apganTe naponb no
COOTBETCTBYIOLLEN NoacKaske
BBOAA Tpebyemoro napons, a

satem Haxatnsa ().

» Ecnu yctaHoBKka napons He
TpebyeTcs, HaXXMUTE TONbKO
[#]-

* Bo nsbexaHue
HeCaHKLVMOHUPOBAHHOIO
[ocCTyna HacToATeNbHO
pekomeHayeTcH BbiOpaTh
ONVHHBIN Naponb, KOTOPbLIN He
nopaaeTcst yrafblBaHuio.
M3beraiiTe ncnonb3oBaHns B

1. (OJ) ansa namenenus napons.

2. 3apgaiiTe HOBbII NAPOb NyTeMm
BBOAa Tpebyemoro napons, a

3atem Haxatna (#) .

* [pu HeoBxoanmocTn
yOoaneHust Napons Haxmute
TOnbKO [#].

* Bo usbexaHue
HeCaHKLMOHMPOBaHHOIO
JocTyna HacToaTenbHO
pekomeHayeTcs BbibpaTh
AONVIHHBIA Naposb, KOTOPbIN He
noaaaeTcs yraabiBaHuH.
M3beranTe Mcnonb3oBaHus B
napore 4mcen, KoTopble
noaaarTcs yragblBaHUIO.

3. (2] ansa noateepxaeHu.

4. TNpopomkuTe ¢ wara "3annck
MMeHu Bragensua (MMeHn
aboHeHTa)".

1
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3anucb umeHu Bnapgensua (MMeHn
aboHeHTAa)

NMoaTBepxaeHMe HacTpoek

1.

HazoBuTe cBoe nmsa nocne
TOHalnbHOro curHana.

AnNs! 3aBepLUEHUs 3anucu.

(2] ans noateepxaeHna.

MpogomkuTte ¢ wara "3anucb
peyeBbIX MPUBETCTBUI".

3anucb pevyeBbIX NPUBETCTBUN

Cuctema VPS nossonsieT 3anucatb
peyeBble NPUBETCTBUS CNEAYHOLLMX
TUMNOB: NPY OTCYTCTBUM OTBETA, NpU
3aHATOCTU, B Hepaboyee Bpemsi. Ecniun
peyeBoe NpPUBETCTBUE He BbIno
3anmcaHo aboHEeHTOM, TO MCMoNnb3yeTcs
npeaBapuTeNbHO 3anMcaHHOe peveBoe

NnpuBETCTBME.
1. 3anuwwuTe peyesoe npvBeTcTBUE
nocre ToHamnbHOro curHana.
2. (1) nns saBepliexns sanucy.
3. CnegynTte noackaskam no mepe

HeobxoauMOoCTH.
« (3) ans npocnywwmsanus.

+ (2] ans noaTeepxaeHus.

+ (3] ans nostopHoit 3anucu
cooOLLeHus.

+ (@) ons pobasnenus.

. ANS yaaneHus 1 BbIXoaa.

1. (d) ans noaTsepxaexus
HaCTpPOeK.

2. TonoxwuTe TpyobKY.



2.3 WN3meHeHue unu
yaaneHue
nepcoHanbHbIX
pe4yeBbIX
npUBETCTBUN

Mocrne nonyyYeHust goctyna K No4ToBOMY
SILUNKY BbI3blBAOLLMIA aBOHEHT
NpocnyLaeT NepcoHanbHoe pevyeBoe
NPUBETCTBME BHYTPEHHETO abOHEHTa.
Mo>xHO 3anucaTb NepcoHanbHble
peyeBble NPUBETCTBUSA 4 BUAOB; ANS
Bbl3blBalOLLNX aboHEHTOB OyaeT
BOCMPOWN3BOANTBLCA Noaxoasiiee
peyeBoe npueeTcTBue. Ecnn pedyesoe
Np1BETCTBME yAarneHo unm He Gbino
3anvMcaHo aboHEHTOM, TO UCMONb3yeTcs
npenBapuTenbHO 3anMcaHHOe pevyeBoe
npuBeTcTBME.

a) PeueBoe npuseTcTBUE NpKN
OTCYTCTBUM OTBETA:
Bocnpon3soanTca Ans Bbi3blBaOLLUX
aboHEHTOB B Cny4ae OTCyTCTBUA
OTBEeTa Ha Bbl30Bbl. TUMUYHBIN
npyMep Takoro COOBLLEHMS:
"3ppascTBywiTe, aTo (MMS). Cenvac s
He Mory oTBeTUTb Ha Balu 3BoHOK...".

b) PeuyeBoe npuBeTcTBME NpPU
3aHATOCTU:

Bocnpoun3soanTcs Ans Bbi3blBaOLLMX
aboHeHTOB B Cryyae 3aHATOCTM
BbI3bIBaEMOro aboHeHTa B Apyrom
BbI30BE. TUNMYHBIA NPUMEP TaKoro
coobLeHus: "3apaBcTByiTe, 3TO
(nms). Cenvac s pasrosapvsato no
Opyromy Homepy...".

c) PeueBoe npuBeTcTBUE B
Hepabouyee Bpems:

BocnpounssoguTcs Ans Bbi3biBaOLNX
aboHeHTOB B cryyae, korga cucrtema
VPS nepeBeaeHa B HOYHOW PEXUM.
TWUNWYHBIA NpUMEpP Takoro
coobLeHus: "3gpaBcTByiiTe, 3TO

CnpaBoyHuk aboHeHTa

(nms5). Mon pabounii oeHb yxe
3aKOHYeH...".

d) BpemeHHoe pe4yeBoe
npuBeTCTBUE:

Ecnn aboHeHTOM 3anuncaHo
crneuunansHoe peyeBoe NpUBETCTBIE,
TO OHO BOCMpPOM3BOANTCS ANs
BbI3blBaOLLIMX aDOHEHTOB BMECTO
OPYrMX peyeBbIX NPUBETCTBUN.
TuUNWYHLIM NpUMep Takoro
coobueHus: "3opaBcTByiiTe, 3TO
(vmg5). Ha aTton Hepene MeHst He

Oynert B ocbuce....".
[nsa 3anucy unu yaanexus
NepcoHarbHbIX peYeBbIX NMPUBETCTBUN
BbINOSHWTE CriedytoLme Lwarw.

1. 3apeructpupyitech B NO4TOBOM
AmKe.
* [pwn HeobxognmocTn cMm.

pasgen "2.1 Peructpauus B
NOYTOBOM SLLMKE".

2 3 @™

3. Buibepute Tpebyemoe peuesoe
npvBeTcTBMe.

(30 Peuesoe npusetcTaMe Npm
OTCYTCTBMM OTBETA.

(2) PeueBoe npusetcTBYE NpU
3aHSTOCTH.

((3) Peuesoe npusetcTame B
Hepabouee Bpems.

((4) PeueBoe npueeTcTBME MO
MOEHTUUKATOPY BbI3bIBAOLLETO
aboHeHTa (MoxeT ObITb
HeJoCTyNHO; cM. pasgen "5.10
MepcoHanebHoe pevesoe
NpuBETCTBME MO MAEHTUMKATOPY
Bbl3blBatoLero aboHeHTa").

(5] BpemeHHoe peuesoe
npuBeTCTBYE.

13
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CnpaBoyHuk aboHeHTa

4. Crepgyitte noackaskam no mepe
HeobxoauMOoCTU.

QNS UIBMEHEHNs PeYeBOro
npvBeTCTBMA.

(3] ans ynaneHns BoiGpaHHOro
PEYeBOro NPUBETCTBNS.

PeueBoe npuseTcTBUE ByneT
yOarneHo; nonoxure Tpy6ky
ANs 3aBepLUeHust.

3anuwunTte peveBoe NpUBETCTBUE
nocne ToHanbLHOro curHana.

B peueBbIX NPUBETCTBUAX
pekoMeHayeTCs ykasaTb CBOE
MMS, YTO ANS Bbl3bIBaAKOLMUX
aboHeHTOB ABNSAETCA
noaTBepXXaeHnem gocTyna K
TpebyemMoMy No4TOBOMY
ALLNKY.

MakcmanbHas AnuTenbHOCTb
Ka)kQoro pe4yeBsoro
NPUBETCTBMS MO YMONYaHUIO
cocTaBnseT 1 MUHYTY.

QNS 3aBepLUEHUS 3ancu.

CnenynTte nofckaskam rno mepe
HeobxoaumocTu, NnM6o
npogomkuTe ¢ wara 8.

(3] Ana npocnylwmeaHus.

((3) ans nosTopHom 3anmcy
peyYeBoro NpMBETCTBUA
(MOBTOPEHNS OMMCAHHBIX
BbILLE LUArOB Mo Mepe
HeobxoanmocTh).

(&) nns pononHeHmsi Tonbko
4YTO 3aMMCaHHOTO PEYEBOTO
MPUBETCTBYSI.

ONS yOaneHusi peyeBoro
NPUBETCTBUS 1 BbIXOAA.

8. (2) ans noaTeepxaeHus.

9.

3anvwuTe unu yganute apyrue
peyeBble NPUBETCTBUS B
COOTBETCTBUM C NoAcKaskamu unm
npogomkute ¢ wara 10.

(30 Peuesoe npusetcTaMe Npm
OTCYTCTBMM OTBETA.

(2) PeueBoe npusetcTBYE NpU
3aHSTOCTH.

((3) Peuesoe npusetcTame B
Hepabouee Bpems.

((4) PeueBoe npuseTcTBME MO
MOEHTUUKATOPY BbI3bIBAOLLETO
aboHeHTa (MoxeT ObITb
HeJoCTyNHO; cM. pasgen "5.10
MepcoHanebHoe pevesoe
NpuBETCTBME MO UAEHTUMKATOPY
Bbl3blBatoLero aboHeHTa").

(5] BpemeHHoe pevesoe
npuUBETCTBYE.

10. MonoxuTe Tpy6KY.

MNpumeyaHue

BpemeHHOe nepcoHanbHoe
peyeBoe npuBeTcTBue byner
BOCMPON3BOANTLCA BMECTO BCEX
NpOYnX peyeBbiX MPUBETCTBUI 0
Tex nop, noka He Byaet yaaneHo.
Kaxxgbln pas npu permctpaumm B
no4yToBOM fLuKe cuctema VPS
Bbl@ET 3arnpoc OTHOCUTENBbHO
HeobXoAUMOCTM OTKMYEHUS
(yRaneHust) BDEMEHHOro
nepcoHarnbLHOro pevyeBoro
NpVBETCTBUS.

Y6egutech B TOM, 4TO TpyOKa
Oblna nonoeHa TornbKo nocrne
YCTaHOBKW HOBOTO PEYEBOTr0
npueeTcTBMA Ha ware 8. Ecnn
TpybOKa Gbina nonoxeHa 6e3
YCTaHOBKW HOBOIO peyeBoro



NPUBETCTBUS, 3TO NPMBETCTBUE
HE COoXpaHsieTcs.

CnpaBoyHuk aboHeHTa
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2.4 WN3MeHeHue nnm
yAaneHue napons

[MoYTOBLIN ALLMK MOXHO 3alUTUTb
naponem ans npegoTepaLleHus
HecaHKLMOHUpoBaHHoOro goctyna. Ecnu
MOYTOBBIN AWK 3aLUMLLIEH Maponem,
Kakablii pas npu perncrpaumm B
MOYTOBOM siLLMKE criedyeT BBOAUTb 3TOT
naporb C NOMOLLbI KHOMOK Habopa
Homepa (0-9). Maponb MOXeT BKMoYaTb
0o 16 umdp.

Mapornb MOXHO N3MeHNTb B Ntoboe
Bpems. [Mpu BeIGOpe napons crnegyet
nsberatb MCNOMb30BaHWS YnNCen,
KoTopble nogaatoTcs yragpiBaHuo. Ecnn
aboHeHT 3abbin naponb, cnegyet
0bpaTnTLCH K CUCTEMHOMY
agMUHUCTPaTOPy UM MeHeaXKepy
cucTeMmbl aAnst ero cbpoca. MNocne aTtoro
MOXHO OyaeT 3afaTb HOBbIV Naporb.

1. 3apeructpupyiitecs B NOYTOBOM
AlKe.

» [lpu HeoBxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2 )@=

3. BseauTe Tpebyembliit napons, a

3atem Haxmute (#) .

* [lpu HeoBGxoanmocTn
yAaneHust Napossi HaxxXMuTe
TONbKO [#].

*  Konwnyectso undp B
3ajaBaeMoM napose AOSMKHO
coBrnagaTb C KOrnM4ecTBOM
uMdp Mo yMONUYaHmIo Unm
NpeBOCXoANTb 3TO Yncro. [ng
nony4eHns 4oNoNHUTENBLHON
MHdopMaLun obpaTuTech K
CUCTEMHOMY aAMVHWUCTPaTopy
UNN MeHegKepy CUCTEMbI.

4. (2) ans noaTeepxaeHUS.
5. MonoxuTe Tpy6Ky.



2.5 W3MeHeHue nnm
yAaneHue NMeHu
aOoOHeHTa

B cucteme VPS MOXHO 3anucatb nms
aboHeHTa. 3atem VPS moxeTt coobluatb
3TO UMS$ BbI3blBalOLMM aboHeHTaM ansi
noaTBeEPXKAEHMS A0oCTyna K Tpebyemomy
NoYTOBOMY SAILLMKY. Ecnu Bbi3biBaoLLni
abOHEHT He 3HaeT HoMepa NOYTOBOro
ALMKE, TO OH MOXET NOMy4YnTb OOCTYN K
HeMy nyTeM BBOZA HECKOMMbKUX NePBbIX
OyKB MMeHN unu ammnum (PyHKUMS
"Habop Homepa no nmenn"). Mocne
BBOZA NEPBbIX HECKOSbKMX BYKB MMEHU
cuctema VPS coobLiaeT umeHa
aboHEHTOB, MMeHa KOTOpbIX Ha4YMHatoTCs
C aTux OyKB, 1 BbI3bIBAIOLLMIA aOOHEHT
MOXeT BblbpaTb Tpebyemoe nms.

1. 3apeructpupyitech B NOYTOBOM
ALK,

* [lpu HeobxognmocTun cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SILLMKe".

2 3®»™ O

* [nsa yaaneHusa nmexu
aboHeHTa HabepuTe [3] [3] [3] un
nonoxwuTe TpyoKy ans
3aBepLUEHNS.

3. HasoBuTe cBoe MMs nocrie
TOHallbHOIo curHana.

4. AN 3aBepLUEHNs 3anKCu.

5. (2) ana noaTeepxaeHus.
6. MonoxuTe Tpy6Ky.

CnpaBoyHuk aboHeHTa
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2.6 0OO6wwme KoMmaHAbI
ynpaBneHus
ycnyramm m
HaBuraumm

KomaHAabl ona nameHeHus
Tekywen ycnyru VPS

Mocne nogHATMA TpyGkM 1 Habopa
BHYTpeHHero Homepa VPS MoxHO
BBECTW KOMaHAy ynpaBreHns ycrnyramm
ans 6bicTporo nonyyeHus gocTyna K
HekoTopbIM hyHKumMsam VPS. Ecniun
cuctemon VPS BbigaloTcs peveBble
NOACKa3KM, KOMaHAbl ynpaBneHus
ycrnyramm MoryT UCNornb30BaThbCs,
HanpuMmep, Ans nepexoaa K Apyromy
pexumy obcnyxmsaHuns VPS. Huke
nepeyncneHbl HEKOTOpbIE U3 Hanbonee
4acTo MCMonb3yemblx koMaHg. MonHbIn
CNUCOK NpeaCTaBreH B pasaene
"MpunoxeHune".

Wcnonbayertcs gns
aKTMBM3aLMK yCnyrm
peyeBon noyTbl. MOXHO
3anucatb coobLueHne ans
apyroro aboHeHTa nytem
BBOJA HOMepa MOYTOBOro
ALWmMKa no
COOTBETCTBYIOLLEN
noackaske. Takke nytem
BBOJA 3TOM KOMaHAbl U
HOMepa NOYTOBOrO ALMKa
MOXHO
3aperncTpupoBaTtbcs B
NMOYTOBOM SILLMKE.

Mcnonbsyetca ans
aKTUBM3aLMn
cneumanbHbIX ycnyr. [MNpu
3TOM BblJaeTcs 3anpoc Ha
BBO[ HOMepa
cneumansHon yenyrm (1-
100).

) @&

Wcnonbayetca ans
aKTMBM3aLMK ycnyrm
"ABTOMaTN3NPOBAHHbIN
onepatop-TenegoHucT”.
Mytem Habopa
Tpebyemoro BHyTPEHHETO
HOoMepa no
COOTBETCTBYIOLLEN
noackaske MoOXHO
BbIMOSTHWUTL BbI30OB
BHYTPEHHEro aboHeHTa.
Ecnun Bbi3biBaeMbIN
aboHeHT He oTBevaeT,
cucrema VPS moxet
NPeanoxXuTb apyrne
BapuWaHTbl, Hanpuvep,
OCTaBUTb co0bLLEHNE,
BbI3BaTb OMnepartopauT. A.
CnenyeT OTMETUTL, YTO
3TV BO3MOXHOCTM
OOCTYMHbI TOMbLKO Npu
BbI30BE BHYTPEHHETO
aboHeHTa nocpeacTBOM
ycnyru
"ABTOMaTN3NPOBAHHbIN
onepaTtop-TenedoHnct”,
T. €. Nocre BBOAA AaHHOM
KOMaHZbl.




KomaHab! TONbKO AN NoAcKa3okK

[ns HaBuraumm no meHo VPS MOXHO
MCNonb30BaTh criedyoLme KoMaHabl.

Mcnonb3yetca ans
BO3BpaTa K npeablayLiemy
MEHI0.

MCI'IOHbSyeTCFl ansa
NOBTOpPa TEKYyLLEero MeHHo.

Wcnonbayetcs ans
BO3BpaTa K rraBHOMY
MEHIHO.

KomaHpga Tonbko ana meHo VM.

ERNED

Mcnonb3syetca ans
nepexopa K rnaBHoOMy
MEHI0 (BEPXHEMY MEHIO)
NOACKa3oK.

CnpaBoyHuk aboHeHTa
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Pazgen 3
BocnpousBeaneHue
coobOLweHun u
CBsi3aHHble (pyHKUUMN

3.1 BocnpousBeaeHue

cooboLeHnun

Bbi3biBatoLme aboHEHTbI U Apyrue
abOHEHTbI CMCTEMbI MOTYT OCTaBNATb
coobLeHMs, KOTOpPblE BOCNPOU3BOAATCS
ONns agpecara nocne ero perucrpauum B
MOYTOBOM SILLIMKE.

Co006LLEeHMSA B MOYTOBOM SLLMKE MOTYT
ObITb 3 TMNOB:

a) Hoeble coobweHus:

Coo00LLEeHNs B MOYTOBOM SAALLIMKE,
KOTopble eLle He Obinu
BOCMNPOU3BEOEHbI.

b) Crapble coobuieHus:

Coo00LLEeHNS B MOYTOBOM SLLIMKE,
KoTopble ObINK BOCNpoM3BeaeHbl, HO
elle He yaaneHsl.

c) YpaneHHble cOOGLEHUsA:

Co006LLEeHNs B NOYTOBOM SLLIMKE,
KoTopble 6bInn yaaneHsl. Mimeetcs
BO3MOXXHOCTb "BOCCTaHOBMEHUS"
yAaneHHbIX COoOLLEeHWIA, Nocne Yero
OHM ByayT paccmaTpmBaTbCs Kak
cTapble coobueHus (cMm. pasgen
"5.20 BoccTaHoBneHne yganeHHbix
coobueHnn"). Ecnu yaaneHHble
coo0LLeHns He Obinun
BOCCTAHOBMEHbI, TO OHU
OKOHYaTesNbHO yaansitoTcs B KOHUE
cneaytoLlero aHsl.

Mpu Bocnpon3sBegeHun coobLLeHns

cuctema VPS Takke MoXeT

BOCMPOWN3BOANTbL MHpopMaLMio 06 3TOM

coobLeHnu: gaty v Bpems coobLieHuns, a
Takke MHopmMaumio o6 oTnpasuTene.

1. 3aperucTpupyiitech B NO4TOBOM
ALUKe.
* [lpn Heobx0OMMOCTH CM.
pasgen "2.1 Peructpauus B
MOYTOBOM SALLMKE".

2. 1)
3. Cnepyiite noackaskam no mepe
HeobxoauMOCTW.

(3] Ana socnpousseneHns
HOBbIX COOBLLEHWIA.

(2) nns BocnpousseneHmns
CTapbix COOBLEHMNIA.

(3] ans socnponseeneHus
yAaneHHbIX COOOLLEHMI.

4, Mpocnywavite coobLieHre.

[ononHuteneHble YHKLUKM 4OCTYMHbI BO
BPEMS U/vnn nocrie BOCNPOuN3BeAEHUS
coobuleHns. O3HaKkoMbTECH C
npvBEAEHHOW HUXe Tabnuuen u
HaXXMUTE COOTBETCTBYHOLLYH KHOMKY
Habopa Homepa. CnegyeT OTMETUTb, YTO
B 3aBUCUMOCTU OT TUnNa COO6UJ,eHI/IF|
(HoBOe, cTapoe, yaaneHHoe)
onpegeneHHble OYHKLUN HEAOCTYMHbI.



CnpaBoyHuk aboHeHTa

Tun coobueHus
KHonka DyHKUMA .
HoBoe | Ctapoe y‘q:::H
@ MosTOpeHWe coobLueHns v v v
ERNER MoBTOpHOE BOCNpoOU3BEdeHWEe v v v
npeabigyLiero coobLeHns
0O @ BocnpowusseneHune criegyroLero v v v
coobLLeHns
=) MNpuocTtaHoBneHne/Bo306HOBNEHNE v v v
BOCMpou3BeaeHus coobLLeHns
(TonbKko BO Bpems
BOCMPOW3BEAEHUS)
@ &) Bocnpoussenerune nHgopmauum o v v v
coobLeHnn
@2 @ YcTaHoBKa 3aknagku (Tonbko BO v v —
BpeMsi BOCNpOun3BeaeH1s)
@ =) Havano Bocnpown3segeHus ¢ v v —
3aKnagku
@ 5) CoxpaHeHune coobLLeHNs Kak HOBOro v — —
@ (+ (I) ) YpaneHue coobLeHus v v —
@) BoccraHoBneHne coobLenns — — v
@) OtBeT Ha coobLieHne v v —
) * MpokpyTka Hasagd (TonbKo BO BpeMs v v v
BOCMPOW3BEAEHUS)
&) * MpokpyTka BNepea ¢ Npomnyckom v v v
MHdOpMaLmM 0 COOBLLEHNN
(Tonbko BO Bpems
BOCMPOMW3BEAEHUS)
Mepeaapecaums coobLUeHns v v —




CnpaBoyHuk aboHeHTa

Tun coobLueHusn

KHonka DyHKUMA YnaneH-

HoBoe | Ctapoe
Hoe

PerynvlpOBKa FPOMKOCTHU v v v
BOCnpoun3seaeHuna

(Tonbko BO Bpems
BOCNPOMN3BEAEHNS)

@) * PerynupoBka ckopocTtu v v v
BOCMNpPOU3BEAEHUS

(Tonbko BO Bpems
BOCNPON3BEAEHNS)

. _

=) @ Bocnpoun3segeHne ¢ o6bl4HOM v v v
CKOPOCTbIO

(Tonbko BO Bpems

BOCNpOW3BEAEHUS)

*: OTM KHOMKM TakKe AOCTYMHbI NPY UCNONb30BaHny MeHo VM.



MpumeyaHue

HeobxoanmocTb
BOCMNPOV3BEAEHUS MHpOpMaLMK
0 Cco00LEeHMN Nepeq KaxabiM
Ccoo0LeHNEeM, NOCIe HEero nnu
TOMbKO Npu HaxaTtuwm [2] [3],
onpepensietcs
nporpamMmmMmupoBaHNeM CUCTEMbI
VPS. [ins nonyyeHus
JONONHUTENBbHOWN MHopMaLmm
obpaTtuTech K CUCTEMHOMY
a4MVHUCTPATOPY UMM MEHEXKEPY
CUCTEMBI.

Cuctema VPS aBToMatnyecku
yOansiet HoBble U cTaphble
COO0OLLIEHMS NO UCTEYEHUN
YyKa3aHHOro 41crna gHen.
KonuyecTtBo gHen, B Te4eHne
KOTOPbIX XPaHATCA COObLLEHMS,
onpeaensieTcst CUCTEMHbIM
agMUHUCTPaATOPOM MIK
MeHemMKepoM cuctembl. CHeTUMK
BPEMEHUN XpaHEeHUs1 COOOLLLEHMNN
cbpacbiBaeTcs Npy KaXaom
BOCMNPOWU3BEAEHMN HOBOIO UM
CTaporo coobLueHns.

B cnyyae yganenusi coobeHui
3TK coobLLUeHus He yaansoTcs
OKOHYaTenbHO A0 KoHua
cnepytowlero aHs. Hanpumep,
ecnu coobLeHre bbino yaaneHo
B NOHEAENbHWK YTPOM, TO OHO
OyOeT oKoHYaTenbHO yaaneHo
TOMbKO BO BTOPHWK B KOHLIE
paboyero AaHs. [Jo 9TOro MOMEHT
yOaneHHble COOBLLEHNS MOXHO
BOCCTaHOBUTb NyTeM Haxatus [3]
BO BPeEMs Unu nocre
BOCMPOU3BEAEHMS.

3aknagka nos3BonseTr oTMETUTb B
coo0LleHMN onpedeneHHoe
MECTO, K KOTOPOMY MOXHO BbICTPO
nepenTy Npu BOCNpon3BeaeHUn

CnpaBoyHuk aboHeHTa

(cm. paspen "5.19 3aknagka").
[ns kaxgoro coobLeHns B
NMOYTOBOM SILLINKE MOXHO
YCTaHOBWTb OAHY 3aknagky. Mpu
yCTaHOBKe BTOPOW 3aknagku B
TOM e coobLLeHnn NpeablayLas
3aknagka yaansercs.

Mpwv BocnpounsBeaeHUN MOXHO
perynmpoBaTb rPOMKOCTb U
CKOPOCTb BOCMPOM3BEOEHNS
nytem Haxartus [8] n [9]
COOTBETCTBEHHO. [1ns
peryrnmpoBKu rpOMKOCTM U
CKOPOCTU HaxkmmaiTe Tpebyemyto
KHOMKY [0 Bbibopa Tpebyemoro
ypoBHsi. Ecnu ycTtaHoBneHa
MakcumMarbHas rPOMKOCTb U
CKOPOCTb, TO MPW HAXaTUW KHOMKM
Habopa Homepa OyaeT BbIGpaHo
MWHUManbHOE 3HaYeHue, Kak
MoKasaHo HUXe.

—> YpoBeHb 1

¥

YpoBeHb 2
YpoBeHb 3 (Mo ymosi4aHuio)
YposeHb 4

¥

YpoBeHb 5
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CnpaBoyHuk aboHeHTa

3.2 OrtBeT Ha
coobLeHus

OT1BeyaTb Ha cOOOLLEHUs1, OCTaBMNEHHblIe
B NMOYTOBOM SILLIMKE, MOXHO NyTEM
obpaTHoro Bbl3oBa aboHeHTa Unm
OCTaBMneHUs1 CooOLLEHNs B MOYTOBOM
ALLMKe Bbi3blBatoLLero aboHeHTa.

Ecnu coobuieHne bbino octaBneHo
apyrum aboHeHToM cuctembl VPS,
MO>HO BbIMOMHUTbL OOpPaTHbLIN BbI3OB.
BbINonHUTL 06paTHbLIN BbI30B BHELLHUX
aboHEHTOB MOXHO B TOM CIy4ae, ecrnu B
YATC n VPS 6bina nonyyeHa nx
naeHTudrKaLMoHHasa nHopmaLms,
0ofOHaKo aTa (PyHKUMS He JOCTYMHa Ans
onpeaeneHHbix YATC n MoXeT 6biTb
[eaKkTMBM3NpOBaHa AJis NOYTOBOrO
SilMKa CUCTEMHBIM aAMUHUCTPATOPOM
UNN MEHEIKEPOM CUCTEMBI.

OTBeT nyTem ocTaBneHusi coobLeHns B
MOYTOBOM SILLMKE Bbl3bIBAIOLLENO
aboHeHTa BO3MOXEH TOMNbKO B TOM
crnyyae, ecnu BbI3blBaOLLMIA aBOHEHT
ABNSeTCA APYrMM aboHEHTOM cuCTeMbl
VPS (T. e. umeeT COGCTBEHHBIN NOYTOBbIN
Awwmk). MNpw oTBETE NyTEM OCTaBneHWs
COO00OLLEHNS B MOYTOBOM SILLMKE
BbI3bIBalOLLLEro aboHEeHTa MOXHO
yCTaHOBUTL Nt0GOI 13 crepyoLLmx
CTaTyCoB:

a) Craryc "cpouHoe™:
CoobueHre BoCnponsBoanTcsa aAns
nony4arensa Ao ApYrux COOBLUEHWIA.
b) Crartyc "nuunoe":

Monyyartens He MOXeT
nepeagpecoBaTb coobLleHune, 4YTo
obecneunBaet
KOHpmaeHUManbHoCTb.

C) AeTomaTtuuyeckoe nogTEepXAeHNE
nony4YeHus coobLleHns:

OTnpaButens nony4aet
yBegoMIieHne (0 Mony4eHun

coobLeHns) cpady nocre ero

BOCMPOMW3BEAEHNA ANA nony4YaTens.
HakoHeL, MOXHO OTNpaBuTbL OTBET
HeMeaeHHO UnKn 3aAaTb Bpemsi
poctaBsku coobueHusn. OgHako cnegyet
OTMETUTb, YTO OTBETUTL Ha
yBeOMIEHNe O MOoMy4YeHNN CooBLLEHNS
HEBO3MOXHO.

BbinonHeHne 06paT|-|oro Bbl30Ba
oTnpasuTento coo6LeHuns

1. Bocnpousseaute Tpebyemoe
coobLLeHne.

+ [lpn HeobxoOMMOCTH CM.
pasgen "3.1 BocnpousseaeHue
cooOLeHnn".

*  MoXHO oTBeYaTb TONMbKO Ha
HOBbIE 1 CTapble COOBLLEHUS.
[na oTBeTa Ha yaaneHHoe
cooblLieHne cHavyana
HeobXoaUMO BOCCTaHOBUTb
37O coobLieHune (cM. pasaen
"5.20 BoccraHoBneHue
yOoaneHHbIX coobLeHnin").

2. ((4) nocre BocnpousseneHust
cooOLLeHus.

3. (1) ans BbizoBa oTnpasuTens.

MpumeyaHue

*  BbINnonHUTL 06paTHbI BbI3OB
BHELUHWNX abOHEHTOB (06paTHbI
BbI30B MO MaeHTudmkaTopy
BbI3blBaloLLEro aboHeHTa) MOXHO
TOMbKO Npun ncnons3osaHnm YATC
Panasonic cepumn KX-T ¢
mHTerpaumen ACT vnm UCT. Ons
norny4YeHns JONOMHUTENBHON
UHdopMauum obpatuTech K
CUCTEMHOMY aAMVHUCTPAaTopy
UNN MeHeaXXepy CUCTEMBI.



OcTtaBneHue cooOLieHns ans
oTn paBVITenH

CnpaBoyHuk aboHeHTa

[nsa seoga BpemeHun 5:00
HaxmuTe [5] [#].

1. Bocnpoussegute Tpebyemoe
cooOLeHve.
* [lpn HeOGXOAUMOCTU CM.

pasgen "3.1 BocnpounsseaeHue

cooOLeHnn".

¢ MoXHOo oTBeYaTb TOMbKO Ha
HOBbIE 1 CTapble COOBLLEHUS.
[ns oTBeTa Ha yganeHHoe
cooblLieHne cHavana
HeobxoanMMO BOCCTaHOBUTb
37O coobLeHne (CM. pa3gen
"5.20 BoccTaHoBneHne
yaaneHHbIx coobLeHmn”).

2. (4) Bo Bpems unn nocne
BOCMpon3BeaeHUs coodLLeHus.

3. (2) ana Hauana aanucu.

4. TosopuTe nocrne TOHaNbHOIO
curHana.
¢ OcTaHoBUTb N BO30OHOBUTL

3anMcb MOXHO MyTeM HaxaTusi
[2]. Ecnu nay3a anutcsa 6onee

20 cekyHa, 3anuncb
npekpalaeTcs
aBTOMaTU4YECKN.

5. QNS 3aBePLUEHMS 3anncu.
6. (2) ans nogTeepxaeHus.
7. (3] Ana ycraHosky

BpeMeHn OOCTaBKU coobLeHuns.

(2) ans HemeaneHHom
nepenaun coobLLeHNs
(npopomkmTe ¢ wara 12).

8. BseauTe Tpebyemoe Bpems

poctaskw, a satem Haxmute (#) .

Hanpumep:

* [1ns BBOAA BpemeHu 5:15
HaxmuTe [5] [1] [5] [#].

9. (3 ans spemenu [0 nonyaHs.

(2) Ans Bpemenu nocne
nonyaHs.

* 3Ta onunsa MOXeT ObITb
HeJoCTyMHa, ecnu B cucteme
VPS 3anporpammmpoBaHo
ncnonb3oBaHne 24-4acoBoro
dopmara.

10. BeeanTe AeHb MecsiLa Ans

pocTaskm, a 3atem Haxmute (#) .

Hanpumep:

* Ecnu cerogHs 16 deBpans u
BBogutcs [1] [7] [#], To
coobuieHve byaeT gocTaBneHo
3aBTpa.

« Ecnu cerogHs 16 cespans u
BBoauTcs [5] [#], To
coobLeHne byaeT JocTaBneHo
5 mapra.

11. (2) nns noaTsepxaenus.

12. (1) nns swibopa cTatyca
coobueHns "cpoyHoe".

(2) nns npopomkeHus.

13. (1) ans swibopa cTatyca
coobLLeHns "nmyHoe".

(2) nns npopomkeHus.

14. (1) ansasanpoca ysegomneHusi o
nonyyeHuy.

(2) nns npopomkeHus.
15. Monoxwute Tpy6Ky.

MpumeyaHue
*  ®DyHKUUS aBTOMAaTUYECKOro
NoATBEPXAEHUS MOMNYyYeHNs
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CnpaBoyHuKk aboHeHTa

COOBLLEHNS MO YMOMHYaHUIO He
aKkTuBM3npoBaHa. [ina nonyyeHus
OOMNOMHUTENBHON NMHopMaLMu
obpaTtutech K CUCTEMHOMY
aAMVHUCTPAaTopPY U MeHeaxepy
cUCTEMbI.

* HoBble cpoyHble coobLueHus
BOCMPOU3BOAATCS Nepes Bcemu
npovnmMmm coobeHmammn. OgHako
cTapble CPOYHbIE COOBLLEHUS
BOCMNPOU3BOAATCS OAHOBPEMEHHO
C Apyrumm coobLueHnsamm B
nepBoHavanbHOM Mopsiake.




3.3 [lepeapgpecauus
coobLeHun

Co00LLEHNS B MOYTOBOM SALLIMKE MOXHO
nepeagpecoBaTb ApPYrMM aboHeHTaMm.
OpHako cnenyeT OTMETUTb, YTO
nepeagpecauus yBe4OMIIEHUN O
nony4YeHnm COOOLLEHMI UK COOBLLIEHNIA,
OTMEYEHHbIX OTNpaBUTeNneM Kak
"NnUYHbIE", HEBO3MOXXHA.

Mpu nepeagpecaunm coobLieHnn

CYLLECTBYIOT CrieAyHoLLie BO3MOXHOCTU:

a) onpepeneHve nonyyartens nyTem
BBOZa HOMepa NoYTOBOrO SiLLiMKa
apyroro aboHeHTa;

b) onpenenenune Heckonbkux
noryyaternen nytem BBoga Homepa
NepCcoHanbHOro crnvcka rpynnebl
pacnpegeneHus (cM. pasgen "5.6
MepcoHanbHbIe CnMCKK rpynnbl
pacnpegenenua") nnm Homepa
rpynnbl NOYTOBbLIX SLLMKOB;

C) 3anuch cOBCTBEHHBIX KOMMEHTapUEB
1 UX nepefdada BMecTe

nepeagpecoBbiBaeMbIM
coobLeHnemMm.

OnpepeneHue nony4varenen no
HOMepy

1. Bocnpouseegute Tpebyemoe
cooOLLeHue.

» [lpu HeobxognmocTun cm.
pasgen "3.1 BocnpoussegeHue
coooLeHnin".

+ Bo3moxHa nepeagpecaums
TOMbKO HOBbIX U CTapbiX
coobueHnin. Ans
nepeagpecauun yaaneHHoro
coobLeHnsa cHavYana
HeobXxoNMO BOCCTAHOBUTb
37O coobLeHne (CM. pasgen

CnpaBoyHuk aboHeHTa

"5.20 BoccTtaHoBneHue
yAarneHHblx coobeHnn").

2. BO BpeMms Unu nocrne
BOCMPON3BEAEHS COOBLLEHNS.

3. BeeauTe oanH 13 crieayoLmnX
HOMEPOB:

HOMEpP NOYTOBOIO ALLUMKA;

HOMep NMepCoHarnbLHOro cnvcka
rpynnbl pacnpeaernexHus, a 3atem

&)

HOMep IpyMrbl MOYTOBBIX ALLVKOB.
4. (2) ans noateepxaeHus.

5. (1) ansa nepeappecauun
coobLueHnsa 6e3 3annucu
KOMMeHTapueB (MpoaonxknTe ¢
wara 8).

(2) Ans sanucy kommeHTapyes.

6. 3anumTe KOMMEHTapuu nocne
TOHanbHOrO cUrHana.

7. (3) Ans sasepuieHus sanucy.

(2) Ansa noateepxaeHus.
9. MMonoxwTe Tpy6Ky.

OnpepeneHue nony4areneun no
MMeHun (Habop HoMepa Mo MMEHM)

1. Bocnpousseaute Tpebyemoe
coobLeHne.

* [lpu HeobxoaNMOCTU CM.
pasgen "3.1 BocnpousseneHve
cooOLeHnn".

+ BosmoxHa nepeagpecaumsi
TONbKO HOBbIX U CTapbIX
coobLeHni. ns
nepeagpecaumu yaaneHHoro
cooOLLeHnsa cHavana
Heob6XxoQuMo BOCCTaHOBUTb
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CnpaBoyHuk aboHeHTa

7.

8.
9.

370 coobLeHre (CM. pa3gen
"5.20 BoccTraHoBneHue
yAaneHHbIX coobLeHnin").

BO BpPEeMs UNn nocre
BOCMPOM3BEAEHNA COOBLLEHNS.

ERRER

C nomoLblo KHonok Habopa
HoMepa BBeauTe nepsble 3 unu 4
OykBbl MeHN Tpebyemoro
nony4arens.

ans BbIGopa coobLIaemMoro
NMEHN.

(2] ana npocnywmsaHus
creayroLLero UMeHH.

((3) Ansa nosTopeHus TekyLlero
nMeHN.

HaxmnTte ogHy 13 crnegyrowmx
KHOMOK:

ANs NepeagpecaLmm
cooOLeHns 6e3 3anucu
KOMMeHTapueB (MPOAoImk1Te C
wara 10).

(2) nna sanvcn koMmeHTapues.

3anuwunTe KOMMeHTapuu nocne
TOHalIbHOro CUrHana.

AN 3aBepLUEHNs 3anKCu.

(2) ana noaTeepxaexus.

10. Monoxute Tpy6Ky.

MpumeyaHue

MoaTeepxaeHve nepeaapecaLum
COOBLLEHNSA HE BbINOMHSAETCS.




3.4 YpaneHHbIN

aocTtyn

CyuiecTByeT BO3MOXHOCTb yAaneHHOro
Bbl3oBa cuctemsl VPS 1 peructpauum B
MOYTOBOM SILLMKE AN NPOCMYLUNBAHUS
coobueHmn. CyuecTByeT 2 cnocoba
yOaneHHou permcTpauum B No4TOBOM
ALLNKeE:

a)

b)

ABTOMaTMyecKas permcrTpauus:

Mpw yonaneHHown peructpaunm
BHYTpeHHero aboHeHTa B MO4TOBOM
SILLUMKE C NpeaBapuUTenbHO
3anporpaMmMmMpPOBaAHHOTO BHELLHETO
TenedoHHOro Homepa He Tpebyertcs
BBOAUTL Kakue-nmbo crneumanbHble
KOMaHZbl UM HOMEp NOYTOBOIO
awmka. Cuctema VPS moxet
pacno3HaTb TenedOoHHbIN HOMEp, C
KOTOPOro BbINOMHSIETCS BbI3OB, U
NAEeHTUNLMPOBATE BbI3bIBAOLLETO
aboHeHTa (cm. pasgen "5.16
HasHauyeHne TenedOoHHbIX HOMEPOB
ONsi aBTOMaTU4YeCKON perncrpaumm
npu yaaneHHoMm JocTyne u
YBELOMITEHUS O HOBbIX COODLLEHUSIX
6e3 coeamHeHus"). 3ta PyHKUNSA He
nogaepxuBaetcs HekotopbiMn YATC
N MOXET OblTb AeaKTUBU3UPOBaHa
ONsi NOYTOBOIO SiLLMKA CUCTEMHBIM
aaMUHUCTPATOPOM UIN MEHEAXKEPOM
CUCTEMBI.

Peructpaums Bpy4Hylo:
Heobxoavmo BBECTU KOMaHAyY yCryru

peyeBoWi NoYThl [#6], a 3aTeM [X] n
HOMEp NMOYTOBOIO fALLMKA.
Pervctpaums BpyyHyto Heobxoguma
npu NoNy4eHUmM JOCTyna K NOYTOBOMY
ALMKY C annaparta apyroro
BHYTPEHHEro aboHeHTa B cny4ae,
korga B YATC HepocTynHa pyHKUmMA
aBTOMaTMYECKOW permcTpauum, korga
YHKLMA aBTOMaTNYeCcKom
peructpauum He

CnpaBoyHuk aboHeHTa

3anporpaMMupoBaHa Ans NoYTOBOro
Awmka, nmbo Koraa Bbi3oB
BbINOMHAETCA C TenedOHHOro
HoMepa, He 3anporpaMMMpPOBaHHOIO
Ans aBTOMaTUYeCKON permcTpaumm.

ABTOMaTHyecKas perucTpauus
npv yganeHHoMm gocTyne

1. BbinonuuTe BLI3OB VPS €
npeasapuTenbHO
3anporpamMmmMmnpoBaHHOroO
BHELLHero Teneg)oHHOro Homepa.
* Y3HanTe y CUCTEMHOrO

agMUHMCTpaTopa WUnu
MeHeaXepa CUCTEMBI
TenegOoHHbIV HOMEP, KOTOPbIN
cnepgyeT HabupaTtb Ans
yOoaneHHoro gocryna K
cucrteme VPS.

2. (Tapom ) ()

+ Ecnu naponb gnsa novtoBoro
AlMKa He yCTaHOBIeH, 3TOoT
Luar MOXHO MPOMNYCTUTD.

3. (O) ansa socnpousseneHns
cooOLLeHNIA.

4. CnepyitTe noackaskam unm
BblbepuTe oauH 13 crieayoLmx
BapuaHTOB Mo Mepe
HeobxoauMOoCTu.

(D) AnA BbI3OBA

BHYTpPEHHero aboHeHTa.

@) (o) ans BbizoBa

oneparopa.

5. (&) (@) no sasepweHrun.

6. MMonoxuTe Tpy6Ky.
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MpumeyaHue

OTa yHKLMA AOCTYMNHA TOMbKO
npw ncnons3osaHum YATC
Panasonic cepuun KX-T ¢
uHterpaumen LICT wnun ACT. Ona
nonyyYeHnst 4ONONHUTENbHON
nHopmaumm obpatnuTech K
CUCTEMHOMY aAMWUHUCTpaTopy
UNu MeHegXepy CUCTEMBI.

Peructpaums BpyuHyto npu
yAaneHHom goctyne

1.

BbinonHuTe BbI30B cuctembl VPS ¢

BHELLHero TenedoHa.

*  Y3HanTe y CUCTEMHOrO
afMVHUCTpaTopa unm
MeHeaXxepa cucTembl
TenedoHHbI HOMEP, KOTOpPbIN
cnepyeT HabupaTb Ans
yAaneHHoro gocTyna K
cucteme VPS.

) &)

1 HOMEP NOYTOBOrO SILLMKA.

Crapom ) ()

+ Ecnu naponb Ans noytoBoro
ALK He YCTaHOBMEH, 3TOT
Luar MOXXHO MpONyCTUTb.

AN BOCMPOM3BeaeHust
HOBbIX COOBLLEHMIA.

Cnenynte noackaskam nnm
BbIGEpPUTE OAMH U3 CrieayoLmx
BapuaHTOB Mo Mepe
HeobxoanuMOoCTU.

) ANs BbI30BA

BHYTpPEHHero aboHeHTa.

) (o) nns BbI3OBa

onepartopa.

7. () (3@) no sasepwenun.

8. MonoxuTe Tpy6Ky.



Paspen 4
MNMepepaya
coobLweHun
4.1 Tlepepauva
cooOLeHun —
0630p

Co006LLEHNss MOXHO 3anucbiBaTh U
nepenasarb ApyrM abGoHeHTaMm,
BHYTpeHHUM aboHeHTam YATC, He
MMEIOLLIMM COBCTBEHHbIX NMOYTOBbIX
AwukoB VPS, n gaxe BHELWHUM
aboHeHTamM. CoobLLEHUSI MOXKHO
nepegaBaTh C NMOMOLLbIO O4HOW U3
cnegyowmnx pyHKUNUIA:

a) JocTaBKka coOOOLLEeHUN:

Mepenaya coobLueHns apyrum
aboHeHTam (cm. pasgen "4.2
[ocTaBka coobLeHnin").

b) JocTaBKa cOOOLLUEHNI BHELLHUM
aboHeHTam:
Mepenaya coobuieHns aboHeHTaMm,
HEe MMEILLMM MOYTOBLIX ALLIMKOB
VPS, T. e. BHyTPEHHUM aboHeHTam
YATC v BHELWHUM aboHeHTaMm (CM.
pasgen "4.3 [loctaBka coobLeHuni
BHELWHMM aboHeHTam").

CyLiecTByeT HECKONbKO cnocobos

onpeaerneHus nony4varenen coobLleHnN.

YkasaTb nonyyarenen MOXHoO no

CreayroLWwmnmM KpUtTepusim:

a) HoOMep MOYTOBOTO AWWIKA UN UMS
aboHeHTa (onpegensietT OTAENbLHOro
nonyyaTens Ans 4ocTaBKu
coobLeHnn);

b) Homep nepconanbHoro cncka

rpynnbl pacnpegeneHna nnn Homep
rpynnbl MNOYTOBLIX ALLVUKOB

d)

CnpaBoyHuk aboHeHTa

(onpepenseT rpynny nony4varenen
AN AOCTaBKN COOOLLEHNI);

BHYTPEHHWI HOMEP UK TenedOHHbIN
HoMep (onpegensieT OTAeNbHOro
nony4arens Ans AOCTaBKM
coobLeHnit BHELUIHUM aboHeHTam);

HOMep cnucka agpecaToB Ans
[OCTaBKM COODBLLIEHWIA BHELLIHUM
aboHeHTam (onpegenseT rpynny
nony4aTenen ans 4OCTaBKM
COO0O6LLEHMI BHELIHUM aboHeHTaMm).
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4.2 [loctaBKa
coobLeHun

CyuiecTByeT BO3MOXHOCTb nepeaayu
coobueHun gpyrum aboHeHTaMm. Ykasatb
nony4arenein coobLleHNst MOXXHO Mo
HOMepY Unn UMeHN aboHeHTa.

[nsa onpepeneHns nonyyarenewn no
HOMepy BbINOMHNUTE CrneayoLLee:

a) BeeauTe HOMEP MOYTOBOIO SALLUMKA
aboHeHTa.

b) Beeaute Homep nepconansHoro
cnucka rpynnel pacnpegenexus (o
€0371aHnM cobCTBEHHbIX
nepcoHanbHbIX CIUCKOB rpynn
pacnpegeneHus cMm. pasgen "5.6
MepcoHanbHble CnvcKkK rpynnbl
pacnpegeneHus”).

C) BeeauTe HOMEP rpynMbl NOHYTOBbIX
SILLMKOB (OHU JOIMKHbI ObITb CO3AaHbI
CMUCTEMHBIM aJMUHMUCTPATOPOM MIn
MeHeXKepoM CUCTEMbI; Anst
nonyyeHns OOMNONMHUTENBHON
nHopmMaumm obpatuTech K
CUCTEMHOMY aIMUHUCTPATOpPy Unu
MeHeOXXepy CUCTEMBI).

[na onpeneneHvns nonyyatenen no

WUMEHU BbINOMHNUTE CneayoLlee:

a) BeeauTe nepsble HECKOMNbKO ByKB
nmeHun aboHeHTa (byHKUmMsA "Habop
HOMepa no umeHun").

Mocne onpepenexus nonyyarenemn

MOXHO 3anucatb coobuieHue. MNMepen

nepegaver coobLLEHNST MOXHO

yCTaHOBUTL NtoGOI 13 crepyoLLmx

CTaTyCcoB:

a) Craryc "cpouHoe™:

CoobueHre BocnponsBoanTcsa ans
nonyyarens Ao Apyrux coobLIeHun.

b) Crartyc "nuunoe":

Monyyartens He MOXeT
nepeagpecoBaTb COOOLLEHWe, 4TO

obecneynBaet
KOH(UOEHUMANbHOCTb.
C) AeToMmaTtuueckoe noaTEepXAeHUE
nony4YeHusi coooLeHus:
Mocne BocnpousBeaeHus
coobLeHns nonyyarenem aboHeHT
norny4aet yBegoMIeHue.
HakoHel, MOXHO nepeaaTb coobLleHne
HeMeaJIeEHHO UNK 3aaaTb Bpemst
[0CTaBKMN COOOLLIEHNS.

Mepepaua coobeHunsn

1. Bapeructpupyiitecs B NO4TOBOM
AWMKe.
* [lpn Heobx0OMMOCTH CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

2. (2)

3. MpoponxuTe ¢ wara
"OnpegeneHuve nonyyareneun no
Homepy" unu "OnpegeneHue
norny4arener no umeHn (Habop
HOMepa Nno MMeHW)".

OnpepeneHue nony4vareneun no
HOoMepy

1. BseauTe oaMH U3 crieaytoLINX
HOMEpOB:
HOMEP MOYTOBOIO ALLMKA;

HOMEP NepCoHarbHOro cnucka
rpynnbl pacnpeaerneHus, a 3atem

)

HOMeEp rpynnbl NOYTOBbLIX ALLVKOB.

2. (2) ans noaTepxaeHus.

3. MpoponxwTe ¢ wara "3anuck
coobLueHns".



OnpepeneHve nony4yarenen no
MMeHun (Habop HoMepa Mo UMEHM)

1.

4,

EDNEN

C nomoLblo KHoMok Habopa
Homepa BBeauTe nepsble 3 unu 4
OykBbl UMeHN Tpebyemoro
nony4arens.

ans ebibopa coobLiaeMoro
nMeHN.

(2) ans npocnywmsanna
crieayioLLero MeHN.

((3) Ans noeTopeHus TekyLero
NMEHN.

MpopomkuTe ¢ wara "3anucb
cooOuleHns".

3anucb coobLueHus

1.

2.

3.

AJIS 3anncy CooBLLEHVS.

e [nsa pob6asneHus elie ogHOro
nony4arens HaxmuTe [2]
(npopomkuTe C Wwara
"OnpegenexHue nonyyarenew
no Homepy" unm
"Onpegenexve nonyyarenemn
no umeHun (Habop Homepa no
umeHn)").

* Haxmute [3] ons npocmoTpa
cnucka nony4vartenen.

[oBopuTe nocne ToHanNbHOro
curHana.

* OcTaHoBUTb N BO30GHOBUTL
3anucb MOXHO MyTEeM HaxaTus
[2]. Ecnn nay3a anutcsa 6onee
20 cekyHa, 3anncb
npekpaLiaetcs
aBTOMaTUYeECKU.

QNS 3aBepLUEHS 3ancu.

9.

10.

CnpaBoyHuk aboHeHTa

(2) Ansa noateepxaerus.

(3D (@) ans ycraHosku

BpeMeHWU OOCTaBKU coobueHust.

(31 (@) ana HemeaneHHoi

nepegayn coobLueHns
(npogomnxuTte ¢ wara 10).

BeeauTte TpebyemMoe Bpems

[ocTaBkM, a 3atem Haxmute (#) .

Hanpuwmep:

« [na seoga Bpemenn 5:00
HaxmuTe [5] [#].

« [na seoga Bpemenu 5:15
HaxkmuTe [5] [1] [5] [#].

(3] Ansa spemenu go nonyaws.

(2) ans Bpemenn nocne

nonyaHs.

+ OTa onumsa MoXeT ObITb
HeLoCTyMHa, ecrnm B cucteme
VPS 3anporpammmpoBaHo
mcnonb3oBaHne 24-4acoBoro
cdopmara.

BeeauTe geHb Mecsaua ans

[ocTaBku, a 3atem Haxmute (#) .

Hanpuwmep:

« Ecnu cerogHs 16 cespans u
BBoauTes [1] [7] [#], To
coobLeHne byaeT gocTaBneHo
3aBTpa.

* Ecnu cerogHs 16 deBpans u
BBoauTcs [5] [#], TO
coobueHne byaeT oocTaBneHo
5 mapra.

(2) ans noateepxaeHxus.

(37 ans ewiGopa cTaTyca
coobLeHus "cpoyHoe".

(2) ans npogomxenus.
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1. Ans Buibopa cTaTyca

cooOLeHns "nnuyHoe".

(2] ana npogomxeHus.

12. OIS 3aMpOca yBEAOMITEHMS O

nony4vyeHun.

(2] ana npogomxeHus.

13. Monoxute Tpy6Ky.

MpumeyaHue

PyHKLMS aBTOMAaTU4ECKOro
NOATBEPXKAEHUS NOMNYYEHNSsI
COO06LLEHMS MO YMOMYAHUIO He
akTuBusmpoBaHa. [ins nonyyeHus
[ONONHUTENBbHOWM MHopMaLmn
obpaTtntech K CUCTEMHOMY
agMUHUCTPATOPY UM MEHEKEPY
CUCTEMBI.

HoBble cpoYHble coobLleHMs
BOCMPOU3BOAATCA Nepes BCemu
npovnmm coobuieHmammn. OgHako
CTapble CPOYHble COObLLEeHUS
BOCMPOWN3BOAATCH OOHOBPEMEHHO
C ApYrMMK cOOOLLEHUSIMM B
nepBoHavanbHOM MopsiaKe.




4.3 [loctaBKa
cooOLeHun
BHELWHUM
aboHeHTam

CoobLueHns MOXHO nepefaBaTb
BHELUHMM abOHEHTaM U BHYTPEHHUM
aboHeHTam YATC, He nmeroLmm
COOCTBEHHbIX MOYTOBLIX ALLMKOB B
cucteme VPS. MNocne 3anucu
coobueHus VPS Habupaet
COOTBETCTBYIOLME TenedoHHbIe HoMepa
n/unn BHyTPEHHUE HOMEpPA, U cpasy Xe
nocne oreeta aboHeHTa Ha ApYyrom
KOHLUe Ha Bbi3oB cuctema VPS
BOCMPOWN3BOAUT 3anMcaHHOe
coobueHre. YkasaTb nonyyarenen
COoO00LLEHMSA MOXHO NO cneayoLwmm
KpUTEpPUAM:

@) BHYTPEHHUi1 Homep;
b) BHewHWit TenedoHHbI HOMEp;

C) Homep cnvcka agpecaToB Ans
[OCTaBKM COOOLLEHMIA BHELLHUM
aboHeHTam (cm. pasgen "5.7 Cnucku
agpecaTtoB A1 4OCTaBKM COOBLLEHMI
BHELHMM aboHeHTam").

B otnuume ot nonyyatenen, MMeroLmNX
cobcTBeHHbIE NoyToBbIE ALMKN VPS, B
cnyyae nepegayun VPS coobLieHnst ons
[OCTaBK/ BHELLUHEMY abOHEHTY
HEBO3MOXXHO 3apaHee npeackasaTtb, KTo
OTBETUT Ha BbI30B. [1na obecneveHus
KOH(UAEHUMAaNbHOCTM COOBLLEHNI
MOXHO Ha3Ha4MTb Naposib, KOTOPbLIV
[orkeH GyaeT BBECTU ApYyron aboHEeHT
nepen BocnpounssegeHnemM coobLLeHus.
[nsa nonyyeHus yBegomneHnsi o
npocnyLMBaHUmM coobLleHns
nony4atenem MoXHO yCTaHOBUTb
dyHKuMIo "ABTOMaTU4eckoe
NOATBEPXKAEHNE MONy4YeHUs
coobueHuns". Takke MOXHO nepeaatb
coobLLieHe HeMeaneHHo Unn 3aaaTtb

CnpaBoyHuk aboHeHTa

BpeMs ocTaBku coobeHuns. HakoHel,
nonyyarenu coobLeHns ons oCTaBKu
BHELUHEMY abOHEHTY MOryT OTBETUTL Ha
coobLLeHMe 1 YCTaHOBUTL Anst
coobLeHms cTatyc "cpodHoe" unm
"nn4yHoe".

Mpumeyanne

+  OTa yHKUUSE MOXKET ObITb
aKTUBM3MPOBaHa ANS NOYTOBOMO
ALWMKA CUCTEMHBIM
agMUHMCTPaTOPOM MIn
MeHeXepoM CUCTEMBI.

» [lpun BO3HUKHOBEHUN NpobnemM
npu NCMNonb30BaHNN 3TON
yHKUMM obpaTnTech K
CMCTEeMHOMY agMWHUCTPaTopY.

MNepepaya coobLeHus gns
[AOCTaBKM BHELLHEMY abOHEeHTy

1. 3apeructpupyiitecb B NOYTOBOM
AlnKe.
* [pun HEOBXOAMMOCTM CM.
pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

2 60 @>@®™

3. MMpogomxuTe ¢ wara
"OnpegeneHne otTaenbHOro
nonydatens" unu "Onpenenexune
HECKOMNbKMX nony4vatenen (Cnncok
agpecaToB Ansl A0CTaBKK
COOOLLIEHNI BHELUHUM
aboHeHTam)".

Oon pegeneHune otaesibHOro
nony4vartens

1. (O

35



CnpaBoyHuk aboHeHTa

2.

Beegute kog AocTyna K BHELLHEWN

(CO) nuHun, Tpebyemeivi Ans

BbIMOSTHEHWS BHELUHMX BbI30BOB.

* [Ansa yka3aHusi BHyTPEHHETO
aboHeHTa YATC BMecTO
BHELLUHEro TenedoHHOro
HOMepa BBeAMTE BHYTPEHHUN
HOMep, a 3aTeM NPOJOIPKUTE C
wara 4.

Beegute TenedoHHbIN HOMep
BHeLLHero aboHeHTa (C Kogom
30HbI NPV HEO6X0QUMOCTHN).

* [insa BCTaBKM nay3bl Unm
cneumansHon KoMaHabl B
cepeaunHe TenedOHHOro
HOMepa caenanTte
KpaTKOBPEMEHHYI0 nay3y BO
Bpemsi BBoAa TenedoHHOro
Homepa. Cucrema VPS
BOCMNPOU3BEAET CNNCOK
[OCTYNMHBIX ONUUIA, HAanpumep,
"[lNs BCTaBKU Nay3bl HAXXMUTE
[5]. Ons npogomkeHnsa Beoga
TenedoHHOro Homepa
HaxmuTe [4].".

(2) nna noaTeepxaerus.

BeeguTe 4-3HayHbIV naporb,

HeobxoaumbIN ons

NpocCnyLwmMBaHsa coobLLEeHNS.

» Ecnu yctaHoBka napons He
TpebyeTcs, HaxmuTe [#].

HasoBwuTe nmsa nonyyarens nocne

TOHanbHOro curHana.

(3] ans saBepLueHns sanucy.

(I) NSt HeMenneHHOW JOCTaBKu,

3aTeM NPOAOIKUTE C Lwara

"3anuck coobLueHuns".

* [1na ycTaHOBKM BpEMEHMU
[OCTaBKM COObLLEHUS
nNpogosknTe C LWara

"YcTaHoBKa BpeMEHU JOCTaBKM
cooOLeHnn".

OnpeaeneHne HECKONbKUX
nony4areneun (CNUCOK agpecaToB
ANA [oCcTaBKU COOGLEHUN
BHELWHUM abGoHeHTaM)

1. @

2. Bsegute Tpebyembiit HOMEP 13

crmeka () v (2)).

3. BseaouTe 4-3HayHbI Naponb,
HeoOXxoauMbIN Ans
NPOCNyLUMBAHWSA COOBLLEHUS.

» Ecnu yctaHoBka napons He
Tpebyetca, HaxmuTe [#].

4. (+) nnsiHemenneHHoI fOCTaBKY,
3aTeM NpoJok1TE C Lwara
"3anuncb coobLeHnsa".

* [1nfA ycTaHOBKU BPeMeHu
JocTaBku coobLleHust
NpoJoIKUTE C Lwara
"YcTaHOBKa BpEMEHU AOCTaBKU
cooOLeHnn".

YcTtaHoBKa BpeMeHU 4OCTaBKU
coobLeHumn

1. Bsegute Tpebyemoe Bpemst

nocTaBku, a 3atem Haxmute (#) .

Hanpuwmep:

+ [na seoga Bpemenun 5:00
HaxmuTe [5] [#].

+ [na seoga Bpemenn 5:15
HaxxmuTe [5] [1] [5] [#].



2,

3.

QNS BPEMEHU 110 NONyaHA.

(2) ana spemenn nocne

nonyaHs.

e 3Ta onuusa MoXeT ObITb
HEedOoCTYMHa, ecnn B cucteme
VPS 3anporpammupoBaHo
ncnonb3oBaHne 24-4acoBoOro
dopmara.

Beegute aeHb mecsaua ans

[ocTaBku, a 3atem Haxmute () .

Hanpumep:

« Ecnu cerogHs 16 deBpans u
BBoauTcs [1] [7] [#], To
coobLeHne byaeT AocTaBneHo
3aBTpa.

» Ecnu cerogHsa 16 deBpans n
BBOAuTCA [5] [#], TO
coobLeHme byaeT focTaBneHo
5 mapra.

3anucb coobLeHus

1.

QNS 3anpoca yBeAoMIeHs O
nomnyyeHuu.

(2] nnsa npogomxeHus.

(2) ans nonteepxaeHus.
3anuwmnTe coobLieHne nocne
TOHAMLHOrO CUrHana.

* OcTaHoBUTb N BO30GHOBUTL
3anucb MOXHO MyTEeM HaxaTus
[2]. Ecnn nay3a anutcsa 6onee
20 cekyHg, 3anncb
npekpaLiaetcs
aBTOMaTUYECKU.

QNS 3aBepLUEHUS 3anmcu.

(2) ans noateepxaeHna.
MonoxuTte TpyOKy.

CnpaBoyHuk aboHeHTa

MpumeyaHue

Ecnu ansa npocnywveaHus
Co0OLLeHNs YyCTaHOBMEH Naporb,
npoBepbTe, YTO 3TOT Naposib
n3BeCcTeH BceM TpebyemMbim
nony4yaTensm.

Ecnun B YATC ncnonb3ytotes
nuHum PRI, BO3MOXHO,
notpebyetca Beog [#] B KOHLe
BHELUHMX TenedOHHbIX HOMEPOB.
[nsa nonyyeHnsa 4ONOMHUTENBHON
MHpopMauun obpaTuTech K
CUCTEMHOMY afMMHUCTPATOPY.
PyHKUMSA aBTOMaTUYECKOrO
NOATBEPXKAEHUS NONyYEeHNUs
COO0OLLEHMSA NO YMONMYaHUo He
aKkTMBM3npoBaHa. [insa nonyyeHus
[OononHUTENbLHOM nHdopMaumm
obpaTnTech K CUCTEMHOMY
aAMVHUCTPATOPY NN MEHEXKEPY
CUCTEMBbI.
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4.4 [puem coobweHnn
ANst [OCTaBKU
BHELUHEeMY
aboHeHTy

Mpu nepegave coobLieHns ons
[OCTaBKM BHeLIHeMY aboHeHTy VPS
BbIMOSHUT BbI30B KaXA0ro U3 yKasaHHbIX
nonyyartenen. [Npu oTBeTE Nonyyarenem
Ha BbI30B VPS BOCNpON3BOAUT A1 HEro
WHCTPYKLMWN NOCPEACTBOM CrieayHoLLeit
npoueanypsl. MNocne npocnyLmBaHns
nony4arenem coobLleHns onsa 4OCTaBKku
BHELUHEeMY abOHEHTY OH MOXET
nepegatb OTBET Ha coobLleHne 1
YCTaHOBWTb A1 CO06LLEHMs cTaTyc
"cpoyHoe" unu "nnyHoe".

1. AN NONy4eHUs COoBLIEHMS.
2. BseawTe 4-3HauHbIN Napons, a

satem (#).

* Ecnu naponb He ycTaHoBMEH,

3TOT LWar cregyeT nponycTuTb.

3. BuinonHsertcs BocnpousBegeHne
cooOLLEeHus.

4. (2) ansoteera.

* [Insa pasbegnHeHus BbI3oBa

HaxmuTe [X], a 3aTem
nonoXxmTe TPyoKy Ans
3aBepLUEHUS.

3anuwunTe OTBET.

QNS 3aBepLUEHS 3ancu.

(2] ans noateepxaeHnA.

0 N O O

. () ana ewibopa cratyca
coobueHus "cpodHoe".

(2) ans nponomxeHus.

9. () ans eLIBGopa cTaTyca
coo0LLeHns "nmMyHoe".

(2) ans npogomxenus.
10. Monoxute Tpy6Ky.

MNpumeyaHue

+ Ecnu nony4yatens 3 pasa nogpsag
BBOAMT HEMPaBUIbHbIN Naporb,
VPS BOCNpOM3BOOUT CNEAYIOLLYIO
UHdOpMaumio, ecnv oHa bbina
3anporpammupoBaHa. dTa
MHpopMauus No3BONUT
nomny4artento pasbickaTb
coo0LleHre unmn oTnpaeuTens
cooOLeHus.

— HasBaHue komnaHum

— TenedoHHbI HOMEpP Ans
BbINOMHEHNSA 06paTHOro
Bbl30Ba

— Wmsa aboHeHTa

* VPS moxeT BOCNpon3BoanTb

WHCTPYKLUUW AN nonyyaTtenen Ha

pasnunyHbIX s3bikax. [Ans

norny4eHns JONOMHUTENBHON

nHdopMauum obpatuTech K

CUCTEMHOMY aAMWHUCTPATOPY.



Pazpen 5
Apyrmne pyHKUuM

5.1 [lepeappecauusn

Bbi30Ba

Mpu nocTynneHnn BbI3oBa Ha
BHYTPEHHIOK NIMHUIO NPY MOMOLLW YCIyT1
"ABTOMaTM3NPOBAHHbIA OnepaTop-
TenedoHNCT", Kak NpaBuno, Ha annaparte
BHYTpeHHero aboHeHTa BblgatoTcs
BbI3bIBHbIE CUTrHarbl, MOCIE Yero
aboOHEHT MOXeT OTBETUTL Ha BbI3OB.
OpHako npy UCNonNb3oBaHUN OYHKLUK
nepeagpecauuun Boizoa VPS moxet
obpabaTbiBaTh BbI30B HECKOMNBKMMM
pasnu4yHbiMu cnocobamu. Cnocob
06paboTku BbI3OBa onpeaenseTcs
YCTaHOBMNEHHbIM COCTOSTHUEM (PYHKLIMU
nepeagpecauuv BbI3oBa. [1ns ycTaHOBKU
MOXXHO BbIOpaTb OAHY M3 CriegyrLmnx
onuui:

BnokupoBaHue BbI30OBOB: Bbi30B
obpabartbiBaeTtcsa yHkuuen "ObpaboTka
HEeCOCTOSIBLUMXCS BbI3OBOB" (CM. pa3gen
"5.2 O6paboTka HECOCTOSIBLUMXCS
BbI30BOB"), B pe3yrbTaTe Yero Bbi3blBHbIE
CurHarnbl BblaloTCcsa Ha annapare Apyroro
BHYTpeHHero aboHeHTa ¢
nepeagpecauuert Ha NoYToBbIN ALLMK, Ha
oneparopa 1 T. 4. Ha co6¢cTBeHHOM
annaparte BHyTpeHHero aboHeHTa
BbI3bIBHbIE CUrHasbl HE BbIAAKOTCS.
Bbi3oB o6pabaTbiBaeTcs B COOTBETCTBUM
¢ HacTpovikamu cyHkumm "ObpaboTka
HEeCOCTOSIBLUNXCS BbI3OBOB" Npu
OTCYTCTBWM OTBETA.

PunbTpauus BbizosoB: VPS
npegnaraer Bbi3blBaOLLEMY aDOHEHTY
3anucatb ero uvs. Npu Hanuuum y
BbI3bIBAEMOro abOHEHTa BO3MOXXHOCTU
oTBeTa Ha Bbi30B VPS nHuuyunpyet
BblJa4y BbI3bIBHbIX CUrHaNoB Ha

CnpaBoyHuk aboHeHTa

cobCTBEHHOM annapaTe BHYTPEHHETO
aboHeHTa 1 BOCNPOU3BOAMT UMS
BbI3blBatOLLEro aboHeHTa. [Nocne atoro
MOXXHO OTBETUTb Ha BbI3OB NO
cobcTBEHHOMY yeMoTpeHuio. Mpu
OTCYTCTBMMW BO3MOXHOCTM OTBETA Ha
BbI30B 06paboTka BbI30Ba BhINOSHAETCS
B COOTBETCTBMM C HACTPONKaMM (OYHKLMM
"O6paboTka HECOCTOABLUMXCS BbI3OBOB"
npu OTCYTCTBUM OTBETA.

BHyTpeHHee onoBeLeHre No FPOMKOW
cBsA3Kn: VPS BbINONHAET onoselleHme no
rPOMKOM CBA3W C MOMOLLIbIO (OYHKLIMM
YATC "BHyTpeHHee ornoBselleHne no
rpomkon cBsisn”. Ha co6cTBeHHOM
annaparte BHyTpeHHero aboHeHTa
BbI3bIBHbIE CUrHambl He BbigatTcs. [Ans
yBEOMIIEHMS O NOCTYNIIEHUN BbI3OBa
BOCMPOU3BOAUTCS UMSI BbI3bIBAEMOTO
aboHeHTa. 3Ta PyHKUMA JOCTYMNHA
TONbKO NPU UCMOMb30BaHMU
onpegeneHHbix YATC. Npu otcyTcTBUM
BO3MOXXHOCTU OTBETA Ha BbI30B
o6paboTka BbI30Ba BbINOSHAETCS B
COOTBETCTBUM C HACTPOMKaMu PyHKLMU
"O6paboTka HECOCTOSIBLUMXCS BbI30BOB"
npu OTCYTCTBUM OTBETA.

DocTyn k 6unepy (ycTtporcTBy
onoBeweHusA): VPS 3anpawmsaet y
Bbl3blBatoLLero aboHeHTa TenedOHHbIN
HoMep, a 3aTeM nepeaaet TenedOoHHbIN
HOMep BbI3biBatoLLEero aboHeHTa Ha
Ouvnep (YyCTpOWCTBO OnoBeLLeHns) Ans
obecneyeHnss BO3MOXHOCTN obpaTHOro
BbI30BA.

Mepeagpecaunsa Ha NOYTOBLIN ALWMUK:
VPS nepeBoguT Bbl3biBaOLLENO
aboHeHTa Ha NoYTOBbLIN ALK, NocHe
Yyero aboHEHT MOXXET OCTaBUTb
coobueHne. Ha cobctBeHHOM annaparte
BHYTPEHHEro aboHeHTa BbI3bIBHbIE
CUrHanbl He BblOAlTCS.
MNMepeagpecauus Ha cneynanbHyo
ycnyry: VPS nepeBoaunT BbI3bIBaOLLETO
aboHeHTa Ha yKa3aHHyto creumarnbHyo
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ycnyry. Ha co6cTBeHHoOM annapare
BHYTpeHHero aboHeHTa Bbi3blBHbIE
cUrHarnbl He BblJalTCS.

[eakTusnsaumsa nepeagpecaumm
BbI30Ba: OTKNOYEHNE PYHKLMN
nepeagpecaunm Bbi3oBa. Bbi3biBHbIE
CUrHanbl BblAalOTCS Ha COBCTBEHHOM
annaparte BHyTpeHHero aboHeHTa.

1.

5.

B3aperucTpmpymnTechb B NOYTOBOM
ALMKE.

» [lpu HeobxognmocTu cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKe".

EDNED

Bbi6epute Tpebyemoe coctosiHme
nepeagpecaLum BbI30BOB.

NSt GrIOKMPOBaHNS BLI3OBOB.

(2] ans dvnsTpaumnm BLI3OBOB.

((3) ana BHyTpeHHero
OMOBELLEHMS MO FPOMKOW CBS3N.

((4) ans poctyna k Bunepy
(ycTporcTBy onoBeLleHuUs).

(5] ans nepeappecaunm Ha
NMOYTOBbIN ALLMUK.

(&) ans nepeaapecauuu Ha
creLnanbHyio yenyry.

LN JeakTMBMU3aLmMm
dyHKUMM NepeagpecaLun.
Cnepynte noackaskam no mepe
HeobxoaUMOCTHU.

* Bocnpoussogumble Noackasku
3aBUCAT OT PyHKLMUN,
YCTaHOBMEHHOW Ha ware 3.

MonoxuTte TpyOKy.

MpumeyaHue

DyHKUNS "BHYyTpEeHHee
OrnoBeLLEeHME NO FPOMKOWM CBA3MN"
[OOCTYMNHa TONbKO Npu
mcnonb3oBaHun YATC Panasonic
cepumn KX-T ¢ unterpaumen LICT
unu ACT. [Ins nony4eHus
[ononHuTENbLHOM nHdopMaumm
obpaTnTeck K CUCTEMHOMY
agMUHNCTPATOPY UMM MEHEXEPY
CUCTEMBI.



5.2 OObpaboTka
HEeCOCTOSABLUMXCA
BbI3OBOB

Mpu HanpaBneHuu BbI30Ba Ha
COBCTBEHHYIO BHYTPEHHIOK NTMHUIO NpU
nomMoLum ycnyru "ABToMaTN3NPOBaHHbIN
onepaTop-TenedoHNCT" BbI3OBbI
obpabatbiBaloTcst hyHKUMEN
"O6paboTka HECOCTOABLUMXCS BbI3OBOB"
B CrefyloLwwmx cnyyasx:

@) ABOHEHT He OTBeYaeT Ha Bbl30B
(Takve BbI30BbI CYNTAIOTCS BbI3OBAMM
"npu oTcyTCTBUM OTBETA").

b) AGoHeHT B 370 Bpems npuHUMaeT
Opyrovi Bbi30B (Takve BbI30BbI
cyMTaloTCs BblI30OBaMK "npu
3aHaTOCTN").

C) YcraHoeneHo 6rokuposaHme
BbI30BOB (CM. pasgen "5.1
Mepeanpecauus BbizoBa").

Cnoco6 06paboTku BbIZOBOB

onpenensieTcs COCTOsIHUEM,

YCTaHOBMEHHbIM ANns (PyHKLUN

"O6paboTka HECOCTOABLUNXCS BbI3OBOB".

[1nsi BLI3OBOB NpwW OTCYTCTBUM OTBETA U

NpuW 3aHATOCTM MOXHO OTAEMNbHO

YCTaHOBWTb OAHY UIN HECKOIBbKO

cnegytowmx onuumi. MNpwu BeIGOpE

HECKOSbKMX OMuuiA OQHOBPEMEHHO

BbI3blBalOLMA aBOHEHT NpocnyLLnBaeT

nopackasky o HeobxogumocTtu Beibopa

opfHon Tpebyemon onumn.

OcTtaBneHue coobweHusn: VPS

nepeBoauT Bbi3biBaoLLero aboHeHTa Ha

MOYTOBbIN ALLMK, MOCIE YEro aboHeHT

MOXET OCTaBWTb COObLLEHME.

MNepeappecauuns Ha BHYTPEHHIOO
nocT-nuHuto: VPS nepesogut
BbI3blBaKOLLEro aboHeHTa Ha
BHYTPEHHIOIO MOCT-NNHUIO (CM. pa3aen
"5.3 HaszHayeHune BHyTpeHHew nocT-

CnpaBoyHuk aboHeHTa

nuHun"). Ecnn BHYTPEHHSIA MNOCT-NUHWSA
He Ha3HadeHa, 3Ta onuusl HeJoCTyMNHa.
BHyTpeHHee onoBeLeHne No FPOMKOW
cBsA3Kn: VPS BbINonHseT onoselleHme no
rPOMKOW CBA3W C MOMOLLIbIO (OYHKLIMN
YATC "BHyTpeHHee ornoBseLleHune no
rpoMkon ces3un”. [Ans ysegoMneHus o
NOCTYNSIEHMUN BbI30BA BOCMPOM3BOAUTCS
UM$ Bbi3blBaeMoro aboHeHTa. JTa
yHKUMSA OOCTYNHA TONbKO Npu
1cnonb3oBaHuK onpeaeneHHbix YATC.
[ocTyn k 6unepy (ycTtporcTBy
onoBeweHusA): VPS npegnaraet
BblI3blBatoLLeMy abOHEHTY BBECTU
TenedoHHbIN HOMep, a 3aTeM nepeaaet
TenedOHHbI HOMEP BbI3bIBaOLLETO
aboHeHTa Ha Gunep (yCTpOMCTBO
onogeLleHuns ) ansa obecneyeHus
BO3MOXHOCTU 06paTHOro BbI30OBA.
Mepeagpecaunsa Ha cneynanbHyO
yenyry: VPS nepeBoauT Bbi3biBaloLLEro
aboHeHTa Ha yKa3aHHyto creumarnbHyio
yenyry.

Mepeappecaumnsa Ha onepartopa: VPS
nepeBoauT Bbi3biBatoLLero aboHeHTa Ha
oneparopa.

Bo3Bpat k BepxXHeMy MeHHo:
BbIMOJSHAETCS BO3BPAT BbI3bIBAIOLLETO
aboHeHTa Kk BEpXHEMY MEHIO YCNyru
"ABTOMaTM3NPOBAHHbIA OnepaTop-
TenedoHUcT", nocne yero aboHeHT
MOXET BbINOMHNUTL BbI3OB APYroro
BHYTPEHHero aboHeHTa.

1. 3apeructpupyiitecb B NOYTOBOM
AlvKe.

* [pun HEOBXOAMMOCTM CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

2. (@
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3.

5.

6.

7.

8.

((4) ans eeizosoB npw
OTCyTCTBWM OTBETA.

(5] Ans BLIZ0BOB NpM 3aHATOCTU.

Bbi6epute Tpebyemoe coctosiHme
06paboTKN HECOCTOSIBLUMXCS
BbI30BOB.

QNS oCTaBneHns
cooOLLEeHuS.

(2] ansa nepeappecauym Ha
BHYTPEHHIOIO MOCT-NNHUIO.

((3) ans BHyTpeHHero
OnoBeLLeHNs Mo rPOMKON CBA3WN.

((4) ans poctyna k Bunepy
(ycTpoWcTBY ONOBELLEHNST).

(5] ans nepeagpecauuu Ha
cneumanbHyio YCyry.

(&) ans nepeagpecauuut Ha
oneparopa.

Ans BO3BPATa K BEPXHEMY
MEHIo.

CrienyiiTe noackaskam no mepe
HeobxoanuMoCTH.

* Bocnpoussogumble Noackasku
3aBUCAT OT PyHKLMUN,
YCTaHOBMEHHOW Ha Lware 4.

QNS U3BMEHeHus.

(2] ans nonteepxaeHna.

[ns Bbibopa AONOMHUTENbHbIX
OnNuui NPOAOCIDKMTE C Wwara 4 nnu,
€CNu1 HacTpoViKa 3aBepLUeHa,
nonoxure Tpyoky.

MonoxuTte TpyOKy.

MpumeyaHue

Ecnu aktmBmanpoBaHa dyHKUMSA
"BnokvMpoBaHue BbI30OBOB",
noTepsiHHble TenedoHHbIe

BbI30BbI 0OpabaTbiBatoTcs
dyHkumen "ObpaboTka
HECOCTOSIBLLUMXCS BbI3OBOB" Kak
BbI30BbI MPU OTCYTCTBUM OTBETA.
®PyHKUMA "BHYTpeHHee
onoBeLLlieHne No rpOMKON cBsi3n”
OOCTYMNHa TONbKO Npu
ncnonb3oBaHun YATC Panasonic
cepuun KX-T ¢ nHterpaumen LICT
unu ACT. [ins nony4eHus
AONONMHUTENbLHON MHpopMaLun
obpaTuTech K CUCTEMHOMY
agMUHUCTPATOPY UM MEHEXEPY
CUCTEMBI.



5.3 HasHaueHwue
BHYTPEeHHEeW nocT-
NMUHUU

BHYTpEHHSA NOCT-NUHMA — 3TO
BHYTPEHHSIS TMHNS, HAa KOTOPYIO
HanpaensalTCs BbI30Bbl UCXOAHOMO
BbI3bIBAEMOrO BHYTPEHHETO aboHEHTa.
lMepeagpecoBaTh BbI30BbI Ha
BHYTPEHHIOK MOCT-ITMHUIO MOXHO 2
cnocobamu:
a) Mpwu nomowm cbyHKLUM
"ObpaboTka HeCOCTOABLUMXCA
BbI30BOB":

Mpun 06paboTke BbI3OBa DyHKLMEN
"O6paboTka HeCOCTOSIBLUMXCA
BbI30OBOB" (T. €. €CNY BbI3bIBAEMBIV
aboHEHT He OTBEYaEeT, NMPUHUMAET
OpYrov BbI30B UM YCTaHOBWI
6GnoknpoBaHVe BbI30BOB) BbI30OB
nepeagpecoBbIBaETCA Ha
BHYTPEHHIOK MOCT-NTMHMIO B TOM
cryyae, ecnv B HacTpowke yHKLUn
"O6paboTka HeCoCTOSIBLUMXCA
BbI30BOB" BbiOpaHa onums
nepeagpecaunn Ha BHYTPEHHIO
NoCT-NMHMIO (CM. pasgen "5.2
O6paboTka HecoCcTosBLUNXCS
BbI30OBOB").

b) MyTtem HaxaTusa [0]:
Ecnu Bbi3biBaoLWU aboOHEHT
Haxkumaert [0] B Te4eHne peyeBoro
NPUBETCTBUS MU MPU 3anucu
coobLueHns Ans Bbl3bIBAEMOTO
aboHeHTa, BbI30B
nepeagpecoBbIBaETCA Ha
BHYTPEHHIOK MOCT-NTUHMIO.

MpumeyaHue

» KHonky HaGopa HoMepa, koTopast

ucnonb3yeTcst Ang
nepeagpecaunm Bbi30BOB
BbI3blBaAKOLLMX aDOHEHTOB Ha

BHYTPEHHIOK NOCT-NTMHUIO, MOXXHO

CnpaBoyHuk aboHeHTa

M3MeHuTb. Ecnn B nepcoHaneHon
cneuvanbHO ycryre onums
"Mepeagpecauuns Ha onepaTtopa"
Ha3HayeHa kHorke Habopa
Homepa, oTnn4yHon ot [0], To
Bbi3blBatoLne abOHEHTDI B
crnyyae HaxaTtus 3TOW KHOMKM
Habopa Homepa GyayT
nepeBefeHbl Ha BHYTPEHHIOH
nocT-nuHuio (cM. pasgen "5.17
MepcoHanbHasn cneuunanbHas
ycnyra").

» Ecnu BHYTPEHHSIA NOCT-NNHUSA He
HasHa4eHa, TO Bbi3blBaloLLNE
aboHeHTblI OyayT nepeBeeHbl Ha
onepartopa.

1. 3aperucTpupyiitech B NO4TOBOM
ALLMKe.
* [lpn HeobxoaMMOCTH CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

2. 1)@=
3. BseaunTe TpebyeMblit BHYyTPEHHUIA
HoMep.

« Ecnu BHyTpeHHAs nocT-nuHmns
yXXe Ha3HauveHa, u Tpebyetcs
HasHauYnTb gpyroro
BHYTPEHHEro aboHeHTa,
HaxmuTe [1] nepen BBOAOM
Tpebyemoro BHYTPEHHETO
Homepa.

4. (2) ans noaTeepxaeHus.
5. MMonoxute Tpy6Ky.

MNpumeyanue
* [locne HaszHayeHUs BHYTPEHHEN
NOCT-NTMHUW NPOBEpPLTE, YTO B
peyeBoe NpuUBETCTBME AN
BbI3blBaKOLLMX aBOHEHTOB
pobasneHa MHCTpykuma "Ons
nepeagpecaumu Ha (Mms
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BHYTPEHHEeWN NOCT-NNHUM)
HaxxmuTe [0]".




5.4 TMouToBbLIN AWMK
WHTEpPBbLIO

[MoYTOBBIN AWK NHTEPBbLIO
npeacTtasnsieT co60N NOYTOBBIN ALLUK,
npegHasHa4YeHHbIN Ans 3annucu oTBeToB
BbI3blBaOLWNX aOOHEHTOB Ha
npenBapuTernbHO onpeaeneHHble
Bonpocsl. [py HanNU4MM NOYTOBOrO
SLLMKA UHTEPBBIO (TAKOW AWK UMEIOT He
BCe aboHeHTbI) MOXHO 3anucaTb o 10
BOMPOCOB 1 YCTAHOBUTb
NPO4OMKUTENBHOCTb 3anucy oTBeTa
OoTAEenNbHO ANs Kaxaoro Bonpoca ot 1 4o
60 cekyHA.

[Mo4TOBBIN ALWUK MHTEPBbLIO
ncnonb3yeTcsi, Hanpumep, Ans
pasMeLleHs Bbi3bIBAKOLLMMU
aboHeHTamu 3aKka3oB Unm
WH(OPMALIMOHHbIX 3aNpOCoB B
KoMnaHun. AGOHEHTOB MOXHO
nonpocuTb 3anucatb UMS, aapec, 3akas3
NN MHOPMAaLIMOHHBIW 3anpoc, a Nosxe
obpaboTtaTtb 3Ty MHOpMaLUO NyTeM
BOCMNPOU3BEAEHMS UX COOBLLEHWIA.
Kpome Toro, CMCTEMHbBIN agMUHUCTPATOP
MOXET c034aTb CrneuunanbHyto yenyry,
HanpvMep, C Lenbio 3anucu
WHMOPMaLMK KNMEHTOB NPU NOMy4YeHnm
BbI30BOB OT BbI3bIBAOLLMX aDOHEHTOB,
KOTOpble 3BOHST B Hepaboudee Bpewms,
Korga nepcoHarn yxxe 3akoH4un pabory.

3anuck BonpocoB

1. 3apeructpupyiitecs B NOYTOBOM
ALLMKeE.
* [lpu HeoBxoaMmoCTH CM.
pasgen "2.1 Peructpauus B
NO4YTOBOM SLLMKe".

2 00@®© @™

CnpaBoyHuk aboHeHTa

3. (1) nns uameHenuns (3anucu unm
nepesanucu) Bonpoca, 3atem
npomonxuTe ¢ wara 4.

(2) ans nepexopa k
crieaytoLLeMy BOMpoCy, 3aTem
MOBTOPUTE 3TOT LLIAT.

(33) ans nepexopa k
npegblayLieMy Bonpocy, 3aTeM
MOBTOPYUTE JTOT LUAr.

((a) ans sbibopa oTaensLHOro

Bonpoca.

+ Beeawute Homep Bomnpoca n
HaxmuTe [#], a 3aTem
MOBTOPMTE 3TOT LUar.

3anuwuTe BOMNpocC.

(30 nns saBeplueHuns sanucu.

(2) ansa noateepxaeHus.
MpogomkuTe ¢ wara 3 nnn, ecnu
HaCTpoWKa 3aBepLUEHa, NONOXNTE
TpyOKy.

No o &

N3meHeHune n POAOITXNTENIbHOCTHU
oTBeTa

1. 3apeructpupyitech B NO4TOBOM
ALnKe.
* [pun HEOBXOAMMOCTM CM.
pasgen "2.1 Peructpauus B
NOYTOBOM SLLMKE".

)@@

(3D ans namenermns
NPOAOITKNTENBHOCTY OTBETA,
3aTem npofomKNATe C wara 4.

(2) ans nepexopa k
creaytoLLemy BOMpocy, 3aTem
MOBTOPYUTE 3TOT Lar.

(3] ans nepexopna k
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npeabiayLleMy Bonpocy, 3aTeM
NOBTOPUTE 3TOT LU,

((4) ans eibopa otaensHOro

BOnpoca.

* Bsegute Homep Bonpoca u
HaxmuTe [#], a 3aTemM
MoBTOpPUTE 3TOT LUAr.

BeeanTte npogomKk1MTensHOCTb

oTBeTa B cekyHaax (1-60).

MpopomkuTte ¢ wara 3 unu, ecnu

HacTpolika 3aBepLUeHa, NonoxuTe

TPyOKy.

YnaneHue Bon pocoB

1.

3aperucTpmpymTecb B MOYTOBOM
ALLMKe.
* [lpu HeobxoouMoOCTU CM.

pasgen "2.1 Pernctpauus B
NOYTOBOM SLLmKe".

N ERNEN

ANs yaaneHus TekyLero
BOMpoCa.

(2) ans nepexopa
crieaytoLleMy Bonpocy, 3atem
MOBTOPMTE 3TOT Luar.

(3) ans nepexona K
npegblgyLiemy Bonpocy, 3aTeM
NMoBTOPUTE 3TOT LUar.

(4] ans ebibopa otaensHOro

Bonpoca.

+ BseguTte Homep Bonpoca u
HaxmuTe [#], a 3aTemM
NMoBTOpPUTE 3TOT LUar.

Ecnwn HacTpovika 3aBepLueHa,

nonoxure Tpyoky.

MpumeyaHue

[ns ncnonb3oBaHnsa aTon
byHKUMM HeobxoanMo cHavana
Ha3Ha4YWTb MOYTOBbLIN ALLMK
WHTEpPBbIO. [Ina nonyyeHus
AONONMHUTENBHON MHbopMaLun
obpaTnTech K CUCTEMHOMY
agMUHUCTpaTopy.



5.5 Pexum npuema
coobueHnmn

Mpn HanNUuUKM NOYTOBOTO ALLMKA
WHTEpBbIO (CM. pasaen "5.4 MoyToBbIN
SILLUMK MHTEPBbIO") B OMOSHEHNE K
06bIYHOMY NMOYTOBOMY SILLMKY, BbIOOP
MCMNOMb3yeMOoro NOYTOBOrO SLLMKA
OCYLLIECTBMSETCS B 3aBUCUMOCTH OT
pexumMma npuema coobLleHUN B
crnegyoLwmx cnyyasix:

@) BbI30BbI HAaNPAaBMEHb! B MOYTOBBIN
ALK B COOTBETCTBUW C HACTPOIKOM
"OcTtaBneHne coobLleHns" dyHKLUn
"O6paboTka HeCOCTOSABLUNXCA
BbI30BOB" (CM. pasgen "5.2
O6paboTka HecoCcTosBLUNXCS
BbI30OBOB");

b) BHyTpeHHss nuHus sBnseTcs
NOrNYEeCKON BHYTPEHHEW NUHMEN (T.
€. NOYTOBbIV AWK NPUHUMAET
BbI30Bbl aBTOMAaTUYECKN, BO3MOXHO,
BCNeAcTBMNe OTCYTCTBUS
cobcTBeHHoro TenedoHa ans
MOCTOSIHHOTO VMCMONb30BaHUS).

. 3aperucTpupyntecb B NO4TOBOM
1. 3
ALLMKe.
* [lpu HeobxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2 0®

3. ONsi NEPEKITIYEHUS MeXay
PEXUMOM MHTEPBbLIO (NOYTOBbLIV
SILLMK MHTEPBbIO) Y PEXUMOM
3anucy coobLLeHnn (0BbIYHbIN
MOYTOBBIN ALLYK).

4. TMonoxwuTte TpybKYy.

CnpaBoyHuk aboHeHTa

MpumeyaHue
* HekoTopble abOHEHTLI HE UMEeLOT
NMOYTOBbIX SILLNKOB MHTEPBbLIO.
[nsa nonyyeHnsa ONOMHUTENBHON
UHdopMauum obpatuTech K
CUCTEMHOMY afiMMHUCTPaTOpy
UNU MeHemKepy CUCTEMBI.
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5.6 [lMepcoHanbHbIe
CMUCKU rpynnbl
pacnpegeneHus

lMepcoHanbHble CrMcKX rpynmnebl
pacnpeneneHusl No3BoNsAKT Nnepeaasatb
CO00LLEHNSA HECKONBbKMM aboHeHTaMm
ogHOBpeMeHHO (cM. pasaen "4.2
HocrtaBka coobueHnin"). MoxHo co3aatb
N U3MEHUTb 4 NepPCOHarnbHbIX CNCKa
rpynnbl pacnpegeneHunsi ¢
BO3MOXXHOCTbIO MCMONb30BaHUA 3TUX
CMMCKOB TONbKO CO3AaBLUNM UX
aboHeHToM. MoXHO HasHaunTb 40
3MNeMeHTOB rpynnbl (aboHeHTOB)
Ka)xgoMy CNUCKY 1 3anmcaTb A5 KaXkaon
rpynnel umsi (Hanpumep, "Mpynna cobiTa”,
"Masbl oToenoB" n T. A.).

1. 3aperucTpupyiitech B NOYTOBOM
ALLMKe.
» [lpu HeobxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2 3@

3. BseauTe Tpebyembiit HoMep
NepcoHanbHOro cnucka rpynmbl
pacnpenenenus (1-4).

4. QNS 3an1cy UMEHM rpynmbI.

o

HasoBuTe umsa cnucka nocne
TOHaNbHOro curHana.

. QNS 3aBepLUEHUS 3anncu.
(2) ana noaTeepxaexus.

(2) ans pobasnenus.

. BBegute Homep No4TOBOIO ALLMKa
aboHeHTa, KoToporo Tpebyercs
[06aBUTb K CIIMCKY.

© o N o

10. (2) ana pobasnenns aboHeHTa K
CIUCKY.

11. (1) ansa nobasneHns
[ONONHNTENbHBIX aBOHEHTOB K
CMVCKyY, 3aTeM NPOAOITKUTE C Lara
8.

(2) nns 3aBeplueHus.

12. Monoxute Tpy6KY.

YnaneHue anemMeHTOB
nepcoHarnbHbIX CMMUCKOB rpynnbl
pacnpeageneHusn

OnemeHTbI nepcoHanbHbIX CMUCKOB

rpynnbl pacnpegeneHnst MOXHO yaansTb
Mo OAHOMY WNW BCE OAHOBPEMEHHO.

1. 3apeructpupyiitech B NOYTOBOM
ALLMKE.
* [lpn Heobx0aMMOCTH CM.
pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

2 30@®@™

3. Beeaute Tpebyembliii HOMep
NepcoHarnbLHOro cnvcka rpynnbl
pacnpegenenuns (1-4).

4. (3) ans ypanenus anemeHTa
rpynmbl.

5. (3] Aansa ynanenns scex
3MNEeMEeHTOB, 3aTeM MONoX1TE
TpyOKy Ansa 3aBepLUeHus.

(2) ans ynanenus ogHoro
anemeHTa.

6. (1) ans ynanenus
BOCMPOW3BOANMOrO 3MeMeHTa.

(2) ans coxpaHenus anemeHTa
crmcka 1 BOCNpou3BeaeHus
creaylowWwero anemeHTa.



7.

« [na ynanexusa gpyrux
31EMEHTOB CMMCKa NOBTOPUTE
QTOT Lar.

MonoxuTte TpyOKy.

A3meHeHne nmeH nepcoHanbHbIX
CNUCKOB rpynn pacnpegeneHuns
ViMeHa nepcoHanbHbIX CIMCKOB rpynn

pacnpefeneHnsi MOXHO U3MEHSITb Ui
yoansThb.

1.

9.

B3aperucTpupymnTechb B NOYTOBOM
ALMKE.

* [lpu HeobxognmocTun cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SILLMKe".

G M@

Beegute Tpebyemblin HOMep
nepcoHarnbHOro crnvcka rpynnbl
pacnpegenenus (1-4).

ANSt UIBMEHEHNS UMEHU
crnmcka.

ANs U3MEeHeHMs (3anucn)
NMEeHM crincka.

(3] ansa ynaneHns umenn
cnvcka, 3aTem NonoxuTe Tpy6GKy
QNS 3aBepLUeH.

Haszosute nmsa cnucka nocne
TOHalbHOIo cUrHana.

AN 3aBepLUEHUS 3anicu.

(2] nnsa noaTeepxaerus.
MonoxuTte TpyOKy.

MpumeyaHue

CuUcTeMHbIN agMUHUCTPaTop
MOXeT cosfatb "pynnbl
NMOYTOBbIX SALLMKOB", KOTOPbIE
Nofo6HbI NEPCOHanbHLIM

CnpaBoyHuk aboHeHTa

cnuckam rpynnel pacrnpegeneHns
3a UCKMOYEHMEM TOro, YTO UX
MOTYT UCMONb30BaThb Apyrue
aboHeHTbI. [Ins nonyyeHuns
[OonNonHMUTENbHOM MHdopMaumm
obpaTnTech K CUCTEMHOMY
agMUHMCTPATOPY UMM MEHEXEPY
CUCTEMBI.
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5.7 Cnucku agpecartoB
AONA JOCTaBKMU
cooOLeHun
BHELUHUM
aboHeHTaMm

Cnunckn agpecaTtoB Anst JOCTaBKN
COO0OLLEHNI BHELLHUM aboHEeHTam
No3BONAOT HEeMeAreHHo nepeaaBaTtb
COOBLLIEHNSI HECKOMNBKMM BHELLHUM
aboHeHTam 1 BHYTPEHHNM aboHeHTam
YATC, He umerowmmM CoBCTBEHHbIX
noytoBbIx AwmkoB VPS (cm. pasgen "4.3
[ocTaBka coOOLLEHNI BHELLIHUM
aboHeHTam"). MoxHo co3gatb 1
M3MEHUTb 2 cnucka agpecaToB Ans
[0CTaBKM COOOLLIEHUI BHELLHUM
aboHeHTaM C BO3MOXXHOCTbH
NCMONb30BaHUA 3TUX CMUCKOB TONbKO
co3gaBLnM nx aboHeHToM. Kaxkgomy
CMUCKY MOXHO Ha3Ha4nTb A0 8
3NEeMEHTOB, U AN Ka)aoro aneMeHTa
MOXHO 3anucaTtb UMS.

CosgaHue unu gobasneHune
3rIeMeHTOB cnu1cKa agpecaToB
AN 0OCTaBKX COOGLEeHNN
BHeLHUM aboHeHTaMm

1. 3aperucTpupyiitech B NOYTOBOM
ALK,

* [lpu HeobxognmocTun cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKe".

2 0@ @

3. (3 ans euIBopa cnicka 1.
(2) nna seiBopa cnucka 2.

4. (1)

5. BseguTe koa 4OCTYNA K BHELLHEN

(CO) nuHun, Tpebyembli ans
BbINOSIHEHWS BHELLHMX BbI30BOB.

* [1na coxpaHeHus BHYTPEHHeEro
HOMepa NpocTo BBEAUTE
BHYTPEHHWI HOMEP, a 3aTem
npoposmkuTe ¢ wara 7.

6. BBseouTe BHeLLHWI TenedOoHHbIN

Homep (C KOAOM 30HbI Npu
HeobxoaumocTh).

* [indA BCcTaBku naysbl Unm
cneumanbHOM KoMaHabl B
cepeaviHe TenedoHHOro
HOMepa caenanTe
KpaTKOBPEMEHHYIO nay3y BO
Bpems BBoAa TenedOoHHOro
Homepa. Cuctema VPS
BOCMpOun3BeAeT CncokK
AOCTYMHBIX OMNUMIA, Hanpuvep,
"[Ins BCTaBKW Nay3bl HAXMUTE
[5]. Ansa npopgomxeHusa BBoAa
TenedOoHHOro Homepa
HaxxmuTe [4].".

7. (2) ananoaTtsepxaeHus.
8. HasosuTe UMs anemeHTa cnmcka

nocne ToHanbHOro curHana.

9. (d) ans saeeplueHus 3anmcwm.
10. (2) ans pobaeneHns anemenTa.

11. () ans pobaenenns ewe

O1HOro 351IeMeHTa, 3aTeM
npogosrkuTe ¢ wara 5.

(2) ans saBepweHus.

12. Nonoxwute Tpy6Ky.



YpaneHve anemMeHTOB CnncKa
agpecaToB ANA 4OCTaBKU

COOOLLEeHUN BHELWHMM a0OOHeHTam

1.

3aperucTpupymnTecb B MOYTOBOM
ALWmKe.

* [lpu HeoBxoaMmocCTh cMm.
pasgen "2.1 Peructpauus B
NO4YTOBOM SLLMKe".

)@@

Ans BeiGopa cnvcka 1.
(2] ans sbiBopa cnucka 2.

@)

AN yaaneHus Boex
3MeMeHTOB, 3aTeM MPOAOIMKUTE C
wara 7.

(2) nnsa ynanenus ogHoro
anemeHTa.

AN ynaneHns

BOCNpPOWM3BOANMOro anemMeHTa.

(2] ansa coxpaHeHus anemeHTa

cnucka 1 BocnpounsseaeHust

cnepytoLlero aneMeHTa.

* [nsa yonaneHus opyrux
3MeMEHTOB Cr1cKa NoBTopUTe
3TOT Lar.

MonoxuTte TpyOKy.

CnpaBoYHMK aboHeHTa
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5.8 YBegomneHue o6
oXxugarolLlem
coobOLeHumn

®yHkUMa "YBegoMeHVe 00 oXxuaaLem
co00LleHMN" NO3BONSAET Nony4yaTb
MHCOPMaLMIO O HANNYUKN HOBbIX
COO0OLLIEHMIA B NOYTOBOM SiLLMKE
cnegyowuMy cnocobamu:

MHaukaTop oxuparoLwero coodLeHus:
WHAMKaTop coobuleHus Ha TenedoHe
(Mpw Hannunn) 3aropaeTcs npu
nony4eHnn Hoeoro coobLieHuns. Mpu
Hanuyun cosmectumon YATC n
TenedgoHa Panasonic ¢ 6-CTpOYHbIM
AucnneeMm MOXHO Takke NpoCMOTPeTb
KONMNYEeCTBO MMEIOLLIMXCS HOBbIX
coobLLeHnn Ha aucnnee.

YBepgomneHue Ha yCTPOMUCTBO:
yBEAOMIIEHME MOCPEACTBOM
"ycTponcTea”, T. €. BHELWHero TenedoHa,
annapata [pyroro BHyTPeHHero
aboHeHTa YATC, MOGUnbHOro TenedoHa,
6unepa (yCTponCcTBa ONOBELLEHNUS) U T. A.
MOXHO Ha3Ha4YMTb TPU Pas3nNUYHbIX
ycTporcTBa. [ins KaXaoro ycTponcTea
NUMeeTCs onuusi NoNy4YeHus
YBEAOMITEHMUS! TONBbKO O CPOYHbIX
CO0OLLEHUSAX U 000 BCEX COODLLIEHUSAX.
MoxxHO Takke 3anporpamMmmypoBaThb
nony4eHne yBeaoMreHusi TONbKO B
TeYeHne onpeaeneHHbIX 4acoB (3Ta
onuusa HasblBaeTca "pacnucanue”). 3to
uenecoobpasHo BO n3bexaHne
Heygo6cTB, HanprMep, B HOYHOE BPEMSI.
[nsa nony4yeHus AononHUTENbHOM
nHdOpMaLMmM 0 pacnmcaHum obpaTuTecb
K CUCTEMHOMY aAMUHUCTPATOpY.

Mpu akTMBM3ALMM NOCHINKA
YBEAOMITEHMS] HA HECKOIbKO YCTPOWCTB
CHa4ana ucnonb3yeTcsi NepBoe no
Hymepauumm yctponctso (1, 2 nnm 3).
Ecnu nonyyeHue yBegomneHus
HEBO3MOXHO (Hanpumep, BHELLHWI

abOHEHT 3aHAT), TO UCMONb3yeTcH
cnepgyoLlee no nopsaky yCTPONCTBO.
[ns NoYTOBOIO SiLIMKaA TaKKe MOXET
ObITb akTMBM3NpoBaHa PyHKUMA
yBeOoMIIeHNs1 0 COOBLLEeHNsIX NO
3MNEeKTPOHHOW noyTte (cM. pasgen "5.9
WHTerpaums anekTpoHHOW NoYThl
(yBegomneHue o coobLieHnn no
ANEKTPOHHOM nouTe)").

BknroveHune/oTknoueHmne
WHAOWKaTopa yBegoMIeHns o6
oXxuparLem coobLeHun

1. 3apeructpupyiitech B NOYTOBOM
ALLMKeE.
* [lpu HeobxoaMMOCTU CM.

pasgen "2.1 Peructpauus B
NOYTOBOM SLLMKE".

EANER

3. (O) ana aktvemsaumm/
[eaKTMBN3aLN1 yBeAOMIIeHNS
NocpeacTBOM MHANKATOpA.

4. TMonoxwute TpyBKY.

Opumeyanue

*  Onumsa npocmoTpa KonuyecTaa
HOBbIX COODLLIEHUI OOCTYMNHA
TONbKO Npu ncnosnb3osaHum YATC
Panasonic cepun KX-TDA ¢
mHTerpaumen LICT. Ona
nony4eHns JONOMHUTENBHON
UHdopMauum obpatuTech K
CUCTEMHOMY afMMHUCTPATOpy
U MEHeKepPY CUCTEMBI.



BknioyeHue/oTknoYeHNE
yBEeAOMIIEHUA Ha YCTPOMCTBO

1.

6.

3aperucTpupymnTecb B MOYTOBOM

ALWmKe.

* [lpu HeoBxogumocTu cm.
pasgen "2.1 Peructpauus B
NO4YTOBOM SLLMKe".

& @

Beeaute Homep Tpebyemoro
yctpovictea (1-3).

(3D ansa nepenaqn ysegomneHmii
060 Bcex coobLLEeHNAX.

(2) nns nepenayvn yeegoMneHuit
TONMbKO O CPOYHbIX COO6|JJ,eHV|ﬂX.

ANS UCNONb30BaHNA
npeasapuTenbHO
3anporpaMMMpOBaHHOTO
pacnmcaHus.

(2] ansa nonyuenus
yBeaomneHuil B no6oe Bpems
(nocTosiHHO).

(3) ans otkasa ot nonyyeHus
yBeaoMmeHuit (T. e. Ans
BBIKIKOYEHNS! 3TON ONLUK).

MonoxuTte TpyOKy.

MN3MeHeHne HOMepPOB YCTPOUCTB

1.

B3aperucTpupymnTechb B NOYTOBOM
ALLMKE.
* TMpu HeoBxoaMMOCTH CM.

pasgen "2.1 Pernctpauus B
NOYTOBOM SLLMKe".

(DR ED

Beeaute Homep Tpebyemoro
yctpovictea (1-3).

CnpaBoyHuk aboHeHTa

4. (1) nnsvsmeHeHns

Ha3Ha4YeHHOro Homepa.

+ [na ynaneHus HasHa4YeHHOro
Homepa HaxmuTe [3], a 3aTem
nonoxwuTe TpyoKky Ans
3aBepLUEHUS.

BeeguTte ko AoCTyna K BHELLHEWN
(CO) nuHun, Tpebyembl ans
BbIMOMHEHNS BHELLHWX BbI30BOB.

* [1na coxpaHeHus BHYTPEHHEro
HOMepa NpocTo BBeAUTE
BHYTPEHHWI HOMEP, a 3aTem
npopomkuTe ¢ wara 7.

BBeanTte BHeLwWHWI TenedOoHHbIN
Homep (C KOAOM 30HbI Npu
HeobxoaumocTh).

* [insA BcTaBku naysbl Unn
cneumanbHOM KoMaHabl B
cepeauHe TenedoHHOro
HOMepa caenanTe
KpaTKOBPEMEHHYI0 nay3y BO
Bpems BBoAa TenedOoHHOro
Homepa. Cuctema VPS
BOCMpOn3BeAeT CNCoK
AOCTYMHBIX OMNUMIA, Hanpuvep,
"[Ins BCTaBKW Nay3bl HAXMUTE
[5]. Ansa npopgomxeHus BBoda
TenedOoHHOro Homepa
HaxxmuTe [4].".

+ [Mpw BCcTaBke KOMaHAbI
yrnpasneHusa aucnneem
bunepa (yctponcTtea
onoseLleHust) VPS
npeanaraet Bbl3biBaKOLLUM
aboHeHTam BBECTU MX
TenedoHHbIe Homepa. [MNocne
aToro TenedoHHble HoMepa
BbI3bIBaOLWNX aBOHEHTOB
MoryT 6bITb NepefaHbl Ha
Bunep (ycTpomncTeo
onoseLeHus). [1ns noYToBoro
ALMKA 3TY PYHKLMIO MOXHO
OeaKkTnBmn3npoBaTb.
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7.
8.

9.

(2] ans noateepxaeHnA.
— €CNN Ha3HaYeHHbIN HoMep
SBNAETCS TenedOoHHLIM HOMEPOM.

(2) - ecnu HasHayeHHbIN HoMep
SABNsieTC Homepom bunepa
(ycTporicTBa onoBeLLeHus1).

MonoxwuTte TpyOKy.

MpumeyaHue

Ecnu B YATC ncnonb3aytotcst
nuHumn PRI, BO3MOXHO,
notpebyetcs BBOL, [#] B KOHLE
BHELLUHMX TenegoHHbIX HOMEPOB.
[nsa nonyyeHns 4ONOMHUTENbHON
nHopmaumm obpatnuTech K
CUCTEMHOMY aflMMHUCTPATOpY.




5.9 MWHTerpauus
3NEeKTPOHHOM
NoYThbl
(yBepgomneHune o
coobueHnun no
3NEeKTPOHHOM
noyrte)

YBegoMMNeHust 0 Hannynm HoBbIX
COO06LLIEHMIA B MOYTOBOM SILLIMKE MOXHO
nony4atb Mo 3MIEKTPOHHOW noyTe.
3anucaHHoe coobLEeHNE MOXHO Takxe
[06aBUTb K 3NEKTPOHHOMY NUCbMY B
Ka4yecTBe MpPUKPEnIeHHOro coodLweHust.
[nsa nony4yeHus AononHUTeNnbHOM
nHdopMaLmm 06paTUTECh K CUCTEMHOMY
afMVHUCTpAaTopy.

CnpaBoyHuk aboHeHTa
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5.10 MNMepcoHanbHoOe
peuyeBoe
npuBeTcTBUE NO
naeHTudukaTopy
BbI3blBaloLero
aboHeHTa

NMepBoHavyanbHasa 3anucb
nepcoHanM3MpoBaHHOIO
peyeBOro NpuBETCTBUA

[ns onpeaeneHHbIX Bbi3bIBAOLLNX
aboOHEHTOB MOXHO 3anucaTtb
nepcoHanu3npoBaHHbIE peyeBble
npueetcTBus. Ecnu nx tTenedoHHbIe
HoMepa (MaeHTUMKaLMOHHbIE HOMepa
BbI3bIBaOLLMX aOOHEHTOB) Ha3HaYEHbI
nepcoHanu3npoBaHHOMY peyeBoMYy
NPUBETCTBUIO, NPW BbINONHEHUW BbI30Ba
OHM yChbILLAT COOTBETCTBYOLLEE
pe4eBoe NPUBETCTBUE — BMECTO OPYriuX
peyveBbIX MPUBETCTBUN,
BOCMPOW3BOAMMBIX ANSt OPYTrnX
BbI3blBaOLLNX aOOHEHTOB.

MoxkHo 3anucatb 4
NepcoHanu3MpoBaHHbIX PeYEBbIX
NPVBETCTBUS 1 HAa3HAYNTb ONS KaKO0ro
peyeBoro NpMBETCTBUSA 8 BbI3bIBAOLLNX
aboHeHTOB. MNepcoHannanpoBaHHble
peyeBble NPMBETCTBUSA HEOOXOAMMO
3anucatb nepes HasHadYeHnem
NMOEHTUUKALNOHHBIX HOMEPOB
BbI3blBaOLLNX aOOHEHTOB.

OTa yHKLMA HEe NoaaepKMBaeTCs
HekoTopbIMn YATC 1 MOXET ObITb
[eaKkTMBM3NpOBaHa A1 NOYTOBOrO
ALMKA CUCTEMHBIM aAMUHUCTPATOPOM
UNU MEHEeIKEPOM CUCTEMBI.

1. 3apeructpupyiitech B NOYTOBOM
ALLIMKE.

* [pn HEOBXOAMMOCTM CM.
pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

2 30@MW®™

3. BseguTe Homep
NEPCOHanNM3NPOBaHHOTO PEYEBOTO
npueetcTBus (1-4).

4. 3anuwunTe peveBoe NPUBETCTBME
nocre TOHamNbHOro curHana.

5. (00 ans sasepluenus sanucu.

(2) ansa noateepxaeHus.
7. TMonoxuTe Tpy6Ky.

N3meHeHMne
nepCcoHann3npoBaHHOIO
pe4yeBOro NpMBeTCTBUS

1. Bapeructpupyiitecs B NO4TOBOM
AWMKe.
* [lpn HeobxoaMMOCTH CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

2. 3™ ®@

3. BseauTe Homep
nepCcoHanM3nupoBaHHOIO Pe4eBOro
npueetcTBus (1-4).

4. (1) ans usmeHeHns peyeBoro
NPUBETCTBUS, 3aTEM NPOJOIKNTE
c wara 4, "MNepBoHayansHas
3an1cb NepcoHanM3npPoBaHHOTO
peyveBoro npmeeTcTeus".



(3] ans ynanenns peyesoro
NpUBETCTBYA.

5. TMonoxute Tpy6KYy.

MepBOoHaYanbHoOe Ha3HayYeHue
MaeHTU(PUKaLMOHHbIX HOMEPOB
BbI3bIBalOLWMNX aOOHEHTOB

1. SapeructpupyiTtect B NO4TOBOM
ALLMKe.
» [lpu HeobxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2 3@x™ @™

3. BeeawnTe Homep
nepcoHanu3npoBaHHOMO PEYEBOro
npueetcTBus (1-4).

4. (2) ansa noatsepxaenus.

5. BseauTte naeHTUMVKALMOHHBIN
HOMep Bbl3blBatoLLero aboHeHTa
(TenedoHHbI HoMep
BbI3blBatOLLEro aboHeHTa, Makc.

20 umndp), a 3atem Haxmute () .

» T[lpu BBOAOE
NaeHTUUKALMOHHOIo HoMepa
Bbi3blBatoLLEero aboHeHTa aAnsi
BBOAa "TpadapeTHoro
cumBona" Haxmure [%]. 310
O3HayaerT, YTo HasHaYeHHOMY
naeHTUUKaLNOHHOMY
HOMepY BbI3bIBaIOLLENO
aboHeHTa bynet
COOTBETCTBOBaTb HECKOIbKO
TenedOHHbIX HOMEPOB.
Hanpumep, npu coxpaHeHun
naeHTUUKaLMOHHOIO HoMepa
BbI3blBaOLLEro aboHeHTa B
Buae "012[X]...[X]" (BBeauTe
Takoe KoNM4yecTBO CUMBOSIOB

6.
7.

8.

CnpaBoyHuk aboHeHTa

[%], kakoe TpebyeTcst ons
TenegoHHbIX HOMEPOB B
OaHHOM pernoHe/cTpaHe)
nobow aboHEeHT ¢
TeneoHHbIM HOMEPOM,
KOTOpbIN Ha4yMHaeTtcd ¢ "012"
(Hanpumep, Bce Bbi3biBalOLLME
abOHEHTbI C KOOAOM 30HbI
"012"), yenbiwmT
nepcoHanu3npoBaHHoOe
peyeBoe NpPUBETCTBUE.

(2) Ansa noateepxaeHus.

(30 nns po6asneHus
UOEHTUDVKALMOHHBIX HOMEPOB
BbI3bIBAOLLNX aBOHEHTOB, 3aTeM
MpoJoKUTE C Lara 5.

(2) nns saBepweHus.
Monoxute TpyoKy.

[Job6aBneHue, yoaneHue mnu
NPOCMOTP MAEHTU(PUKALNOHHbIX
HOMepOB Bbi3blBakOLWNX
aboHeHTOB no3gHee

3apernctpmpyinTtecb B MOYTOBOM

ALLMKeE.

* [lpn HeobxoaMMOCTH CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

ERRERNEY

BeeauTe Homep
nepCcoHanM3npoBaHHOIO Pe4eBOro
npueetcTBuA (1-4).

(2) ans noateepxaeHxus.

(30 ans po6asnexus
naeHTNUKaLmMoHHOro Homepa
BbI3blBaloLero aboHeHTa, 3aTem
npogosxuTe ¢ wara 5,
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8. Mo 3aBeplueHnn nonoxmTe Tpy6Ky.

"MNepBOHa4YanbHOe Ha3HayYeHne
NOEHTUUKALNOHHBIX HOMEPOB
BbI3blBaOLLMX aDOHEHTOB".

(2) nna ynanenus
NAEHTUDMKALIMOHHOTO HoMepa
BbI3blBaOLLIErO abOHEHTA.

@ ONs npocMoTpa BCex
Ha3HaYeHHbIX
NOEHTUUKALNOHHBIX HOMEPOB
BbI3bIBaOLLINX aOOHEHTOB, NO
3aBepLUEHUN NONOXnTe TPyOKY.

ANs yOaneHus Bcex
HOMEPOB, 3aTEM NONOXUTE TPYBKY
Ansi 3aBEpLUEHNS.

(2) ans yaanenns ogHoro
Homepa.

ANs yaaneHus

BOCMpomn3BOoAMMOro HomMmepa.

(2] ansa coxpaHenus Homepa 1
BOCMPOM3BEAEHNS CIIeAyIoLero
HOMepa, 3aTeM NoBTOpUTE JTOT

war.

MpumeyaHue

[ns npaBunbHoW paboTbl 3TOM
dyHkumm YATC gornxkHa
nogaepXxuBarb npuem
NOeHTUUKaLMOHHOMN
WHOpPMaLMKM BbI3bIBAIOLLETO
aboHeHTa. [ina nonyyeHus
OOMNOMHUTENBHON NMHOopMaLK
obpaTtutech K CUCTEMHOMY
agMUHUCTPAaTOPY UM MEHEKEPY
CUCTEMBI.

OTa PyHKLUMSA AOCTYNHA TOMbKO
npw ncnons3osaHum YATC
Panasonic cepun KX-T ¢
uHterpaumen LICT wnun ACT. Ona
nony4yeHns AONOMHUTENLHON

WHbopMaLmmn obpaTuTech k
CUCTEMHOMY aAMUHUCTPATOPY
U MeHeOkepy CUCTEMbI.



5.11 CooOLieHne nmeHun
BbI3bIBalOLLEro
aboHeHTa n3
CMnpaBoOYHMUKA
aboHeHTa

Mocne coxpaHeHnst TenedOHHbIX
HOMEpPOB BbI3blBaOLLMX aBOHEHTOB U
3an1cu MeH Bbi3biBaloLLNMX aOOHEHTOB
VPS MOXeT BOCNpou3BoanTbL UMs
BbI3bIBaOLLEro aboHeHTa B CrieyHoLLmMX
cnyyasx:

a) Mpocnywwsaetca coobuieHre ot
OOHOro 13 Ha3HaYeHHbIX
BbI3blBaOLLNX aOOHEHTOB.

b) VPS nepeagpecoBbiBaeT BbI3OB,
NOCTYMNMBLLMI OT OQHOIO M3
Ha3HaYeHHbIX BbI3bIBAOLLMX
abOHEeHTOoB.

c) VPS BbINonHaeT onoseLleHne no
rPOMKOWN CBSI3U C LiEMbIo
WMHOPMUPOBAHNS O NOCTYMNINEHUN
BbI30Ba OT OAHOMO N3 Ha3HAYEHHbIX
BbI3blBaKOLLMX aDOHEHTOB.

B aTon dyHKUMM ncnonb3yeTcs
naeHTUKaTop Bbi3biBaoLLErO
aboHeHTa (Caller ID); TenedoHHble
HOMepa, Ha3Ha4YeHHbIe ANs 3TON
dyHKUMM, Ha3bIBaOTCA
"MoeHTUUKALNOHHBIMU HOMEpaMU
BbI3blBalOLLMX aOOHEHTOB". ATa PyHKUUS
He nogaepxmBaetcs HekoTopbiMu YATC
1 MOXeT ObITb AeaKkTMBU3NpoOBaHa aAns
NOYTOBOrO SLLMKA CUCTEMHBLIM
aAMVHUCTPATOPOM UMM MEHEOXXEPOM
CUCTEMBbI.

CnpaBoyHuk aboHeHTa

Ha3sHauyeHue
naeHTU(UKauMOHHbLIX HOMEpPOB
Bbi3bIBalOLWUX AOOHEHTOB U
3anmucb UMeH

1. 3apeructpupyiitech B NOYTOBOM
ALLIMKE.
* [lpn Heobx0aMMOCTH CM.
pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

2 a0®m» O

3. BBseauTe NAEHTUMDUKALIMOHHBIN
HOMEp BbI3blBaKOLLIErO abOHEHTa
(TenedOHHBIN Homep
BbI3blBalOLLIEr0 abOHEHTa, MaKcC.

20 undp), a 3atem Haxmute (# ).

4. (2) ans noaTeepxaeHus.

5. HasosuTe NMs BbI3bIBaIOLLEMO
aboHeHTa nocrne ToHanbHOoro
CUrHana.

(30 nns saBeplueHus sanucu.

(2) ansa noateepxaeHus.

(37 ans po6asneHus
OOMNONMHUTENbHbIX
MOEHTUMUKALNOHHBIX HOMEPOB
BbI3bIBaOLLNX aDOHEHTOB, 3aTEM
npogomkuTte ¢ wara 4.

(2) Ans saBepenys.

9. MonoxwuTte TpyBKY.
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U3meHeHMe nageHTU(PUKaLNOHHbIX
HOMEPOB BbI3bIBakOLWNX
aboOHEeHTOB U 3anNMcaHHbIX UMEH

YnaneHne naeHTMUKaALMOHHbIX
HOMEepOB Bbi3bIiBaOLLUX
AObOHEeHTOB M 3anMcaHHbIX UMEH

1. 3apeructpupyiitecs B NOYTOBOM
ALWmKe.
* [lpu HeoBxogumocTu cm.
pasgen "2.1 Peructpauus B
NO4YTOBOM SLLMKe".

2 3®®
3. ANA U3MeHeHus

NOeHTMMKaALNOHHOIO HoMepa
BbI3blBaOLLIErO abOHEHTA, 3aTeEM
npogomkute ¢ wara 4,
"HasHayeHune
NOeHTUUKALNOHHBIX HOMEPOB
BbI3blBaOLLIMX aDOHEHTOB U
3anucb nmen".

(Z) AN N3MEHEeHNa UMeHN
BbI3blBaOLLIErO abOHEHTA, 3aTeEM
NpoaoSKUTE ¢ Wwara 6,
"HasHaueHwne
NOEeHTUDUKALNOHHBIX HOMEPOB
BbI3bIBaOLLINX aOOHEHTOB U
3anmcb nmeH".

(3] ansa vcnonb3osaHus
TeKyLLen HaCcTPOMKM 1 nepexoaa K
criegyrowemMy anemMeHTy, 3atem
NOBTOPWTE JTOT LUAr.

4. To 3aBepLueHUM NONOXKUTE TPYBKY.

5.

3aperncTpupymnTtecb B MO4YTOBOM
ALLIMKE.

» [Mpu HeoBxoaUMOCTH CM.

pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

ERNERRED

(37 ans ynanenus scex
HOMEpPOB, 3aTeM MonoXnTe TpyoKy
QNS 3aBepLIeHNs.

(2) ans ynanenus ogHoro
HoMepa.

(37 ans yaaneus
BOCMPON3BOANMOrO HOMepa.

(2] ans coxpanenunsa Homepa u
BOCNPON3BEAEHMS CMeAYIOLLEro

HoMepa, 3aTeM MoBTOpUTE ITOT
Lwar.

Mo 3aBepLUEHUU NONOXKUTE TPYOKY.

MpumeyaHue

KonnyecTtBo HomepoB
BbI3blBaOLLMX aDOHEHTOB,
KOTOPOE MOXHO Ha3HaunTb AN
aTon pyHKUMW, 3agaeTcs
CUCTEMHBIM aAMUHUCTPATOPOM
U MEHEKEPOM CUCTEMBI.
[ns npaBunbHon paboTbl 3TOMN
dyHkumm YATC gomxkHa
noaaepXxmeaTb Npuem
NMOEeHTUDUKALMOHHON
MHOpMaLUN Bbl3biBaKOLLErO
aboHeHTa. [1na nonyyeHus
OOMNonHUTENLHOM MHdopMaumm
obpaTnTech K CUCTEMHOMY
afMVHUCTPATOpPY NN MEeHeaXepy
CUCTEMBDI.



OTa yHKUMA JOCTYMHa TOMNbKO
npu ncnonb3oBaHnn YATC
Panasonic cepun KX-T ¢
nHterpauven LICT wnn ACT. ns
NofnyyYeHns AOMNOSTHUTENBHOM
nHcpopmaumm obpatutech K
CUCTEMHOMY agMVHUCTpaTopy
UnNn MeHegXepy CUCTEMBI.

CnpaBoyHuk aboHeHTa
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5.12 dunbTpauunn
BbI3OBOB Npu Ux
NOCTYNJIEHUN
(LCS)

Mpu Hannynn TenedoHa Panasonic,
COBMECTUMOrO C 3TOW (PyHKLMEN,
CyLLECTBYET BO3MOXHOCTb ounsTpauum
BbI30BOB. [1py NocTynneHun Bbi3oBa
MOXHO npocnyLiaTtk coobLeHne ot
Bbl3blBatoLLEro aboHeHTa, OcTaBnsieMoe
UM B MOYTOBOM SILLIMKE, @ 3aTEM OTBETUTb
Ha BbI30B M0 COGCTBEHHOMY
YCMOTPEHMUIO.

OTa yHKLMA HE NoaAepKMBaEeTCs
HekoTopbiMy YATC 1 MOXET ObITb
[eaKkTMBM3NPOBaHa A1 NOYTOBOrO
ALMKA CUCTEMHBIM aAMUHUCTPATOPOM.
CywecTByeT 2 pexuma unsTpaumum
BbI30BOB NPW UX MOCTYMNIIEHNN:

Pexxum rpomkom cBs3u: peyb
BbI3blBaOLLEr0 abOHEHTA,
OCTaBnsoLLEro coobLLeHne, MOXHO
npocnyLwaTtb Yepe3 rPOMKOroBOpuTESNb
TenedoHa. [ina pasroeopa ¢
BbI3bIBaOLWUM abOHEHTOM cneagyeT
NOOHSATL TPYOKy.

3awmLeHHbIN pexuMm: Koraa
Bbi3blBalOLMIA aBOHEHT ocTaBnseT
coobLeHne, BOCNpoM3BOANTCS
TOHAsbHbIVA CUrHaN yBegoOMITEHUS.
Yenbiwath peyb Bbi3bIBAKOLLErO
aboHEeHTa MOXHO NpuW NOZHATUM TPyOKn
TenedoHa. [ina pasrosopa ¢
BblI3bIBaOLWUM abOHEHTOM cneayeT
HaXkaTb HacTpavMBaeMyto KHOMKY Ha
TenedoHHOM annapare.

MpumeyaHue
»  OTa (byHKUMS OCTYMHA TONBKO
npu ncnonb3oBaHnn YATC
Panasonic cepumn KX-T ¢
nHterpaumen LUCT wnm ACT. Ona

norny4YeHns JONOMHUTENBHON
MHbopmauum obpatmTecs K
CUCTEMHOMY afjMMHUCTPATOpy
UNU MeHeIKepy CUCTEMBI.

3T1a PyHKUMA 4OCTYMNHA TONbKO
npv UCNONb30BaHUN CUCTEMHbIX
TenedgoHoB Panasonic n
MUWKPOCOTOBbIX TEpMUHANOB. s
MCMONb30BaHUs pexvrMa rpoMKoNn
CBA3M TeNedOoH A0IMKeH ObITb
OCHaLleH rPOMKOroBOpUTENEM.
[nsa nonyyeHns 0ONOMHUTENBHON
UHopMaLmm 06 3Ton dyHKLMK
cm. PykoBoacTBo nonb3oBaTtens
YATC.



5.13 3anucb
pa3roBopoB

Mpwn Hannuum TenedoHa Panasonic,
COBMECTUMOrO C 3TUMU (PYHKLINAMMA,
CYLLIeCTBYET BO3MOXHOCTb 3arnmcu
TeneOHHbIX Pas3roBOPOB.

OTa yHKUMA HegoCTynHa npu
MCNonb3oBaHuK onpeaeneHHblix YATC.
MmeeTca 3 dyHKLMK, NO3BONSAOLME
3anuncbiBaTb Pa3roBOpbI:

3anuck pasroBopa (TWR): nytem
HaXkaTusa KHOMKN Ha TenedoHe,
Ha3Ha4YeHHOW B Ka4eCcTBe KHOMKW 3anmcu
pasroBopa, MOXXHO 3anucaTb TeKyLUWN
pa3roBop B COBCTBEHHbIN MOYTOBbLIN
ALMK.

3anucb pasroBopa Ha APYryHo JIMHUIO
(TWT): nyTem HaxaTus KHOMKW Ha
TenedoHe, Ha3Ha4YeHHOW B Ka4ecTBe
KHOMKM 3anucy pasroBopa Ha Apyryio
NWHWIO, U NOCReayoLwero BBoaa
BHYTpPEHHero Homepa aboHeHTa MOXHO
3anucaTh TeKYLLUMIN pa3roBop B MOYTOBBIN
ALK 9TOro aboHeHTa.

3anucb pa3roBopa Ha APYryHo NIMHUIO
OAHUM HaXaTueM: NyTeM HaxaTus
KHOMKW Ha TenedoHe, NpeaBapuTenbHO
Ha3Ha4YeHHOW B Ka4eCTBe KHOMKW 3anucu
pasrosopa Ha Opyryto JIMHUIO OQHUM
HaXkaTVeM, MOXHO 3anmcaTb TeKyLUMN
pasroBop B NMOYTOBbIN ALLMK
onpeaeneHHoro aboHeHTa. MNockonbky
BHYTPEHHWI HOMep HasHayaeTcs npu
CO3AaHUM KHOMKKN Ha TenedoHe, BBOA,
BHYTPEHHEro Homepa npu
NCMNONb30BaHUN 3TON PYHKLMN He
TpebyeTcs.

MpumeyaHue
* [lepea vcnonb3oBaHNEM 3TUX
dyHKUMIN NponHOpMUpyINTE
apyroro aboHeHTa 0 TOM, 4YTO
pasroBop 6yaeT 3anucaH.

CnpaBoyHuk aboHeHTa

MpogonXknTensHOCTb 3anncK ¢
MCMONb30BaHUEM 3TUX (DYHKLUIA
MOXeT ObITb orpaHunyeHa. [ns
nony4yeHns JONONHUTENBLHON
nHdopmaummn obpaTutecs K
CMCTEeMHOMY agMWHUCTPaTopY.

PyHKUMM 3anncK pas3roBopa
(TWR) v 3an1cun pasroBopa Ha
apyryto nuHnio (TWT) gocTynHel
TONbKO Npu ncnosnb3oBaHum YATC
Panasonic cepumn KX-T ¢
nHterpaumen ACT unu LCT.
PyHKUMSA 3anncK pas3roBopa Ha
APYTYI0 NIVHWIO OQHUM Haxatuem
AOCTYMHa TOMbKO Npu
ncnonb3oBaHun YATC cepun KX-
TDA Panasonic ¢ uHterpauuven
LICT. Onsa nonyyeHuns
[ononHuTenNbLHOM nHdopmMaumm
obpaTtutecb K CUCTEMHOMY
aAMVHMCTPATOpPY UM MeHeaXepy
CUCTEMBI.

3TN PYHKLUM JOCTYMHBI TONBKO
npy UCMOSb30BaHUM CUCTEMHbIX
TenecoHoB Panasonic u
MWKPOCOTOBbIX TEPMUHAIIOB.
[nsa nonyyeHns 4ONOMHUTENBHON
UHopMaLmm 06 3TUX PYHKLMSAX
cM. PykoBogcTBo nonb3oBaTenst
YATC.

Ecnv npu nonbiTke
UCMOMb30BaHNs OAHOW U3 3TWX
yHKkumI Bce nopTbl VPS 3aHATHI,
BOCMNPOU3BOAUTCSA
npegynpeavTenbHbIN TOHaNbHbIA
CUrHan, ToHanbHbIA cUrHan
oTBeTa CTaHLUMMW Ui TOHarbHbIN
curHan "3aHsTo", B 3aBUCUMOCTU
OT MCMNONb3yeMon PyHKLUN.
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5.14 NMocTosiHHa“A
nepeagpecauus
BbI30OBOB MNpu
yAarneHHoOM
aocTtyne

VPS MOXHO 3anporpamMmmmnpoBaTb Ans
nepeagpecauum BbI30BOB Ha ApYyromn
annapat BHYTpEHHEro aboHeHTa uUnu Ha
annapart BHelLHero aboHeHTa (ecnu
paspeLleHo). ATO BO3MOXHO AaXe B TOM
cnyyae, ecnv aboHeHT HaxoauTCH He Ha
cBoeM paboyem MecTe.

OT1a yHKLMA He NoaAepKMBaEeTCs
HekoTopbIMn YATC 1 MOXET ObITb
[eaKkTMBM3NPOBaHa A1 NOYTOBOro
ALMKA CUCTEMHBIM aAMUHUCTPATOPOM
UNU MEHEIKEPOM CUCTEMBI.

Mpu akTMBM3aLMKN DyHKLUN
"MNocTosiHHas nepeagpecaums BbI30BOB
npv yaaneHHoM JocTyne" MOXHO
BblIOpaTb OOHY M3 CrneayLmX
BO3MOXXHOCTEMN:

MocTosiHHasA nepeagpecaumsa Bcex
BbI3OBOB: BCE BbI30BbI
nepeagpecoBbIBAKOTCA yKa3aHHOMY
BHYTPEHHEMY abOHEHTY.

MocToAHHaA nepeagpecaumsa
BbI3OBOB NpPU 3aHATOCTW: BbI30BbI
nepeagpecoBbIBAOTCS YKa3zaHHOMY
BHYTpeHHeMy abOHEHTY B cryyae, ecnu
BbI3blBAEMbIVi aOOHEHT 3aHAT OPYruMm
BbI3OBOM.

MocTosiHHas nepeagpecauua
BbLI3OBOB MpMW OTCYTCTBUM OTBETAa:
BbI30BbI NEPeafpecoBbIBAOTCS
yKa3aHHOMY BHYyTpeHHeMY abOHEHTY B
crnyyae, ecnv Bbl3biBaeMblii aGOHEHT He
OTBEYAET Ha BbI30B.

Mepeagpecauuns BbI30OBOB Npu
3aHATOCTM U NPU OTCYTCTBUM OTBETa:
BbI30BbI NEPEeafpecoBLIBAOTCS
yKa3aHHOMY BHYyTpeHHeMY abOHEHTY B

cny4ae, ecnm Bbl3blBaeMbIi aOOHEHT
3aHAT NN He oTBe4vaeT Ha BbI30B.

MNMepeappecaums Ha BHELLHIOK JIMHUIO:
BCE BbI30BbI MEpeagpecoBbIBAOTCA Ha
yKa3aHHbIN BHELLHUIA TeneOoHHbIN
HOMep MpW HanNn4ynmn y Bbl3bIBAEMOro
aboHeHTa NoONHOMOYMI Ha
MCMONb30BaHNe 3TON PyHKLMMN.

HasHa4yeHune BHeLWHNX
Te.ﬂet*)OHHbIX HOMepoB AnA
NOCTOAHHOM nepeagpecauuvmu
BbI3OBOB MNpu yganeHHOM gocTtyne

Mepen nepeagpecaumnen BbI3OBOB Ha
BHELLHIOK NUHUIO HeobxoaMmo cHavana
coxpaHuTb TenedoHHblE HOMepa, AN
KOTopbIX ByAeT ncnonb3oBaTbcs aTa
dyHkums. Ona dyHkuun "TocTosaHHas
nepeagpecaumns BbI30BOB Mpwu
yoaneHHoM JocTyne" MOXHO COXpaHUTb
2 TeneoHHbIX HOMepa.

1. 3apeructpupyiitecb B NOYTOBOM

AlnKe.

* [lpn HeobxoOMMOCTH CM.
pasgen "2.1 Pernctpauus B
noytoBom Awmke" nnm "3.4
YnaneHHbIn gocTyn".

ENNC

3. (O) ans usmenenuns
TenedoHHoro Homepa 1.

(2) Ans namerenus

TenedoHHOro Homepa 2.

+ Ecnu tenedoHHbIN HOMEP yxe
yCTaHoBrmneH, n Tpebyetcs ero
M3MEHUTb, HaxXmuTe [1] nocne
Bblbopa TenedoHHOro Homepa
1 vnm 2.

4. BseauTe kof 4OCTYNa K BHELLHEN

(CO) nuHun, Tpebyembin Ans

BbIMOTHEHNSI BHELLHMX BbI30BOB.



5.

6.
7.

BeeauTe TenedoHHbIN HOMep
BHeLLUHero aboHeHTa (C Kogom
30HbI NPU HEOBXOOUMOCTH, MakKC.
24 undcppsl).

(2] ans noateepxaeHnA.
MonoxuTte TpyOKy.

MpumeyaHue

Mpu n3ameHeHun ogHoro n3
BHELUHMX Tened)OHHbIX HOMEPOB
[ONs NOCTOSIHHOW Nepeagpecaumnu
BbI30BOB NpU yAaneHHoM JoCTyne
Heo6x0aMMO NOBTOPHO
YCTaHOBUTb ANs 3TON OYHKUMM
onuuto "Tepeagpecauns Ha
BHELLHIOW NUHMK" nepen
MCnonb30BaHMeM HOBOMO
BHeLLUHero TenedgoHHoro Homepa
B Ka4yecTBe agpecara NoCTOSAHHOM
nepeagpecawlun Bbi30BOB. B
NPOTUBHOM criyyae Oynet
MCMONb30BaTbCA CTapbIii
TenedOHHbIN HOMep.
KonuuecTBo uudp, kotopoe
MOXXHO COXpaHUTb AN BHELLHNX
TenedOoHHbIX HOMEPOB, 3aBUCUT
oT ucnonsb3yemon YATC. [inga
nony4yeHns AONOMHUTENLHOMN
nHcopmaumm obpatnuTech K
CUCTEMHOMY agMUHUCTPATOPy
UNn MeHegKepy CUCTEMBI.

YcTaHOBKa 1 OTMeHa NOCTOSIHHOM
nepeagpecauuvu Bbi3OBOB npu
yaaneHHoOM aocTtyne

YCTaHOBUTb UNM OTMEHUTL OYHKLMIO
"MocTosHHas nepeagpecaums BbI30BOB
npu yaaneHHoM JocTyne" MOXHO faxe B
TOM criyvae, ecrnm aboHeHT He HaxoamTcs
Ha cBoem pabovem mecTe (CM. pasgen
"3.4 YpaneHHbIh goctyn").

CnpaBoyHuk aboHeHTa

3apeructpupyinTtecb B MOYTOBOM

Almke.

+ [lpun HeobxoaMMOCTH CM.
pasgen "2.1 Pernctpauus B
noytoBom Awmke" nnm "3.4
YnaneHHbIn gocTyn”.

N ER

(3D ansa nocrosHHOI
nepeagpecaummn BCex Bbl30BOB.

(2) Ansa noctosHHoi
nepeaapecaLym BbI30BOB TOMbKO
Npu 3aHATOCTY.

(3] ans noctosaHHoI
nepeagpecaumm BbI30BOB TOMBKO
npu OTCyTCTBMM OTBETA.

((4) nns nepeanpecauun
BbI30BOB TOMLKO MPU 3aHSTOCTU U
npu OTCYTCTBUW OTBETA.

((5) &ns nepeagpecauun Beex
BbI30BOB Ha BHELLHIOK NIMHWIO,
3aTeM npogorkuTe ¢ wara 5.

+ OTa onuus AOCTyMHa TOMbKO
npv HanM4uMmn NOIHOMOYMI Ha
ee vcnonb3oBaHue. Ons
norny4YeHnst 4OMOMHUTENBHON
MHdopmauum obpatmTecs K
CUCTEMHOMY aAMUHUCTpaTopy
UINN MEHEOKEPY CUCTEMbI.

(6] ans oTMeHbl NOCTOAHHOI
nepeagpecauuu BbI30BOB, 3aTeM
npogomkuTte ¢ wara 8.

Beegute BHYTPEHHWUIA HOMeEpP
appecarta nepeagpecauun, a
3aTeM npoaorkuTe ¢ wara 8.

(3D ansaycraHoskn TenedoHHOro
HOMepa 1, 3aTem NPOACITKNATE C
wara 8.

(2] ans ycraHoskm TenedoHHOro
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8.
9.

HoMepa 2, 3aTeM NPOoJdCIKUTE C
wara 8.

(3] ans ycraHosku apyroro
TenedoHHOro HoMepa.

Beegute kog 4OCTyNa K BHELLHEWN
(CO) nuHun, Tpebyembln Ans
BbIMOSNHEHNS BHELLHUX BbI30BOB.
Beeante TenedoHHbI HOMep
BHELUHEro aboHeHTa (C kogom
30HbI NpU HEOBXOOUMOCTH, MaKC.

24 undppsl).

(2] ansa noateepxaeHn.
MonoxwuTte TpyOKy.

MpumeyaHue

OTa yHKLMA AOCTYMNHA TOMbKO
npw ncnons3osaHum YATC
Panasonic cepun KX-T ¢
uHterpaumen LICT. na
nonyyYeHnst 4ONONHUTENbHON
nHopmaumm obpatnuTech K
CUCTEMHOMY aAMWUHUCTpAaTopy
UNn MeHegXepy CUCTEMBI.

KonunyecTtBo undp, Kotopoe
MOXXHO COXpaHUTb ONS1 BHELLHNX
TenedOoHHbIX HOMEPOB, 3aBUCUT
oT ucnonb3yemon YATC. [ina
nony4YeHns AONOMHUTENLHON
nHopmaumm obpatnuTech K
CUCTEMHOMY aAMWUHUCTpaTopy
UNn MeHegXepy CUCTEMBI.




5.15 HasHayeHue n
OTMEHa
TenegoHHbIX
HOMepoB Ans
nepeagpecauum
BbI3OBOB Ha
BHELUHIOK NTMHUIO

Mpu Ha3HaueHnn TenedoHHOro Homepa
ONnsi nepeagpecaumu BbI30BOB Ha
BHELLIHIOIO NIMHUIO BbI30BbI
nepeagpecoBbIBAOTCS HA Ha3HAYEHHbIV
TenedOoHHbI HOMep B CrieayoLLnX
cnyyasx:

a) YctaHoBneHa dyHKUMA punsTpaumm
BbI30BOB (CM. pasgen "5.1
Mepeagpecauus BbizoBa").

b) ®yHkumsa nepeanpecaumn BLI30BOB
AeakTmBuanposaHa (cm. pasgen "5.1
Mepeanpecauus BbizoBa").

Ha3HauyeHue TenedoHHbIX
HOMEpOB A nepeagpecauum
Bbi30OBa Ha BHEWHOK JIMHUIKO

. 3aperucTpupyntecb B NO4TOBOM
1. 3
ALLMKe.
» [lpu HeobxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SILLMKe".

2 @ ®

* Ecnun TenedoHHbIN HOMEP
coxpaHeH, 1 ero Tpebyetca
U3MEHWTb, Nnepes
npogormkeHnem Haxmvute [1].

3. Beeaute kop O0CTyna K BHELLHeW
(CO) nuHun, Tpebyembivi Ans
BbINONMHEHUsI BHELLHUX BbI3OBOB.

CnpaBoyHuk aboHeHTa

4. BseguTe TenedOHHbIN HOMEP
BHeLUHero aboHeHTa (Makc.32
uMdpbl) C KOAOM 30HbI NpU
HeobxoauMocTu.

5. (2) ansa noateepxaeHus.
6. TMonoxute Tpy6Ky.

OtmeHa TenetOHHbIX HOMEPOB
ANA nepeagpecauuy BbI3OBOB Ha
BHELUHIOI JINHUIO

1. 3apeructpupyiitech B NOYTOBOM
ALLIMKE.
* [lpn Heobx0aMMOCTH CM.
pasgen "2.1 Peructpaums B
NOYTOBOM SiLLMKE".

2 0@®®E

3. TMonoxuTe Tpy6Ky.

MNpumeyaHue

+  OTa yHKUUSE MOXKET ObITb
aKTMBM3MpoOBaHa Anst MOYTOBOro
ALMKA CUCTEMHBIM
afMVHUCTPATOPOM UIn
MEHeKePOM CUCTEMBI.

* Ecnn B YATC ncnonbaytotcs
nuHumM PRI, BO3MOXHO,
notpebyertcs BBOA [#] B kOHLUE
BHELUHMX TenedOHHbLIX HOMEPOB.
[nsa nonyyeHns 4ONOMHUTENBHON
MHopmMauum obpaTuTech K
CUCTEMHOMY afjMMHUCTPATOPY.
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5.16 Ha3Ha4yeHue
TenedgOoHHbIX
HOMepoB Ans
aBTOMATU4YeCKOM
peructpaumm npu
yAaneHHoMm
AocTtyne n
yBe4oOMIIeHu s O
HOBbIX
coobLieHunsax 6es
coeavHeHus

Mpu yoaneHHoOM JOCTyne K NO4TOBOMY
ALWKMKY (T. €. C BHeLLHero TenedoHa) aAns
NPOCMyLUMBaHNSA COOOLLEHNIA hYHKLIMK
"ABTOMaTMyecKas permcrpauns npu
yAaneHHom goctyne" (cm. pasgen "3.4
YnaneHHbin goctyn") n "YBegoMmnenue o
HOBbIX CO0bLLEeHNsIX 6e3 coeanHeHns"
(cm. pasgen "lMoccapuin”)
NMOEHTMULMPYIOT BbI3bIBAOLLLETO
aboHeHTa nyTemM pacrno3HaBaHusi
TenedoHHoro Homepa. na
UCMNOMb30BaHUA 3TUX PYHKLUA
HeobXxoaMMO CHavana COXpaHUTb
TenedoHHbIE HOMepa, HeobxoanMble
ONsi NonyYeHnst 4OCTyna K No4YTOBOMY
ALLMKY B yAaneHHOM pexuMe.

dyHKuMK "ABTOMaTMYECKas
pernctpauunsa” n "YesegomneHme o HOBbIX
coobuleHnsax 6e3 coegmHeHns" He
nogaepxuearotcs HekotopbiMu YATC n
MOryT 6bITb EeaKTUBU3MPOBaHbI ANs
MOYTOBOIO ALMKA CUCTEMHbIM
aAMVHUCTPATOPOM UM MEHEOXKEPOM
CUCTEMBbI.

1. 3aperucTpupyiitech B NO4TOBOM
ALMKe.
+ [lpun HeobxoaMMOCTH CM.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKE".

2. 3@

3. (O) ans usmenenuns
TenedoHHOro Homepa 1.

(2) ans navenenns

TenedoHHOro Homepa 2.

+ Ecnu TenedoHHbIN HOMEp yxe
yCTaHoBIeH, n TpebyeTca ero
N3MEHUTb, HaxxmuTe [1] nocne
BblGopa TenedoHHOro Homepa
1 vnm 2.

4. BseauTe BHELLHMI TeNehOHHbI
Homep (Makc. 20 umdp) ¢ kogom
30HbI NPV HEOBXOAUMOCTM.

5. (2) ana nooTeepxaeHus.
6. TMonoxute Tpy6Ky.

MNpumeyanue

» [ns npaBunbHoi paboTbl
yHKumr "ABTOMaTUYECKas
perncrpauus npu yaaneHHom
goctyne" n "YsegomneHuve o
HOBbIX COODOLLIEeHNAX 6e3
coeauHeHus" YATC gornxHa
noaaepXxmeaTb NpUem
naeHTUdnKaLMoHHON
WH(OPMaLMK BbI3bIBaOLLETO
aboHeHTa. [Ing nony4eHusa
AONOMHUTENBHON MHpopMaLmn
obpaTnTeck K CUCTEMHOMY
agMUHMCTPATOPY UMM MEHEXEPY
CUCTEMBI.

+  ®yHkuun "ABTOMaTMYECKas
perncrpauus npu yaaneHHom
aoctyne" n "YsegomneHuve o
HOBbIX COODOLLIEHNAX Oe3



coeguHeHus" OOCTYMHbI TOMBbKO
npu ncnonb3oBaHun YATC
Panasonic cepun KX-T ¢
nHterpauven ACT unu LICT. Ons
nony4YeHns AONOMHUTENLHOMN
nHopmMaumm obpatuTech K
CUCTEMHOMY aAMVHUCTPAaTopy
U MEHeIKEpPY CUCTEMBI.

[nsa ncnonb3oBaHUsa yHKUMI
"ABTOMaTM4eckas perucrpaums”
n "YBeaoMneHne 0 HOBbIX
coobuleHnsax 6e3 coeguHeHns"
Heobxoanma X akTMBM3aLms
CUCTEMHbIM aAMUHUCTPATOPOM
U MEHED)KEPOM CUCTEMbI AN
[AHHOTO MOYTOBOrO SLLMKA.

CnpaBoyHuk aboHeHTa
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5.17 lMNepcoHanbHa“A
cneumanbHas
ycnyra

MepcoHanbHas cneuuansHasa ycnyra
npencTtasnseT cobon psig onumn,
KOTOpble MOXHO NPeaoCTaBUTb
BbI3blBalOLNM aboHeHTam. [yTem
HaXxaTusl KHOMOK Ha TenedoHax OHU
MOTyT MOMyYnUTb JOCTYN K
onpegeneHHbIM MyHKUMaM. B kaxaom
nepcoHanbHOM pevyeBOM NPUBETCTBUM
Heo6xoanMo OOBACHUTb, Kakue onummn
OOCTYNHbI BbI3bIBAOLWUM aboHeHTaMm,
Hanpumep, "3T0 (MMs). K coxanenutio,
cenyac s1 He Mory oTBeTUTb Ha Balwu
3BOHOK. [Insi ocTaBneHust coobLLeHms
HaxkmuTe [1]. [ns pasroBopa ¢ MOUM
NMOMOLLHUKOM HaxkmuTe [2]. ina HaGopa
apyroro Homepa Haxmute [3]...". Ansa
nony4eHuns 6onee nogpobHoi
MHMOPMaLMKM O 3aMUCK PEYEBBIX
NpvBETCTBUI CM. pasgen "2.3
MameHeHve unu yganexune
nepcoHarbHbIX peYeBbiX MPUBETCTBUN"
unum "5.10 MNMepcoHanbHOEe peveBoe
NPVBETCTBME NO MAEHTUUKATOPY
BbI3blBaOLLEr0 aboHeHTa".

MoxHo co3gaTtb COBCTBEHHYIO
NepCcoHarnbHYyH crneunanbHy yenyry u
npesocTaBUTh Bbi3blBaOLLUM abOHEHTaM
BO3MOXHOCTb JOCTYNa K CrieayroLmm
PYHKLMAM:

Mepeappecaunsa Ha NOYTOBbIN ALWMK:
VPS nepeBoauT Bbi3bliBaloLLETO
aboHeHTa Ha MOYTOBLIN AWMK (MK Ha
MOYTOBbIN AWK OPYrOro yKa3aHHOro
aboHeHTa), nocne yero aboHEHT MOXET
OCTaBUTb COOOLLEHNE.
Mepeagpecauns Ha BHYTpeHHero
aboHeHTa: VPS nepeBognt
Bbi3blBatoLLero aboHeHTa Ha
BHYTPEHHEro aboHeHTa, yKasaHHOro npu
co3aaHun cneumnansbHON YCnyru.

Mepeappecauus Ha BHeELHEro
aboHeHTa: VPS nepesogut
BbI3blBaKOLLEr0 abOHEHTa Ha BHELLHUI
TenegoHHbIN HOMep, YKa3aHHbIA Npu
co3daHuu cneumansHomn ycnyru. 9ta
PYHKLMS MOXET ObITb aKTUBM3NpPOBaHa
ONS NOYTOBOrO ALLUMKA CUCTEMHBIM
agMUHUCTPaATOPOM UMM MEHEOXEPOM
CUCTEMBI.

Mepeagpecauus Ha cneynanbHyo
ycnyry: VPS HanpaBnseT Bbl3bIBAOLLETO
aboHeHTa Ha yka3aHHY0 cneumanbHyo
ycnyry.

Ycnyra peueBoun noytbl: VPS
npegnaraet Bbi3biBaOLLEMY aDOHEHTY
BBECTM HOMEP MOYTOBOTO ALMKA U
0OCTaBUTb COODLLIEHNE.

Ycnyra "ABTOMaTU3UPOBaHHbIN
onepatop-tenecdoHuct": VPS
npegnaraeT Bbi3blBatoLLEMYy abOHEHTY
HabpaTb BHYTPEHHWIA HOMEpP Ans
pasrosopa ¢ ApYyruMm NUUoM.
BHyTpeHHee onoBeLeHne No rPOMKOWN
cBsA3n: VPS BbINonHseT onoselleHme no
rPOMKOM CBA3W C MOMOLLIbIO (OYHKLIMN
YATC "BHyTpeHHee ornoBseLleHue no
rpoMkon ces3un”. [ins ysegoMneHus o
NOCTYNSIEHMUN BbI30BA BOCMPOM3BOAUTCS
MMs1 Bbl3blBaemMoro aboHeHTa. 9ta
yHKUMSA OOCTYNHA TONbKO Npu
MCnonb3oBaHuK onpeaeneHHblix YATC.

MoBTOp pe4yeBOro NPMBETCTBUS:
BbI3blBalOLLNA aOOHEHT MOXET
BOCMNPOU3BECTN peveBoe NPUBETCTBUE C
Havana v npocnyLlaTb nHgopmaumio o6
onumsiX NepcoHarnsHON cneLnanbHOn
ycnyru ewe pas.

Mepeappecauuns Ha onepartopa: VPS
nepeBoaMT Bbi3biBatoLLero aboHeHTa Ha
oneparopa unv Ha BHYTPEHHIOK NOCT-
NNHUIO, €CNN OHa Ha3Ha4veHa (CM. pasgen
"5.3 HasHayeHune BHyTpeHHew nocT-
nMHun").

MoxxHO Takke onpefenuTb BapuaHT
06paboTkn Ha criyyan, ecnv



Bbi3blBalOLMA aBOHEHT He BbIOMpaeT
KaKyo-nnbo onumio npy NpocnyLwmBaHnm
pe4eBoro NpMBETCTBUSA (QencTBME NpK
oTcyTCTBMM TOHanbHoro (DTMF)
Habopa). Mpu4mHOI 3TOro MOXeT ObITb
TO, YTO BbI3bIBAKOLLNA aDOHEHT
ncnonb3yeT AUCKOBbIV TenedoH 1nm
TenedgoH ¢ MMNyNbCHbIM Habopom
HomMepa. B atom cny4yae BbI30B
BbI3blBaKOLLEr0 abOHEHTa
nepeagpecoBbIBAETCA HA MOYTOBbLIV
ALUMK UMW pa3benUHSIETCS.

Co3paHue nepcoHanbHOMN
cneumnanbHOW ycnyru

1. 3apeructpupyiitecs B NOYTOBOM
ALWmKe.
* [lpu HeoBxogumocTu cm.
pasgen "2.1 Peructpauus B
NO4YTOBOM SALLMKe".

2 33 @®™

3. HaxmuTe Tpebyemyto KHOMKY
Habopa Homepa (0, 3-9), koTopon
TpebyeTcsa HasHayaTb ONuumio.

4. (Np1 Nepsom cosaaHum
nepcoHarbHOM cneunanbHOn
yCInyru NponycTute 3ToT Lar.)

5. Anst nepeafpecaunm Ha
rlOHTOBbII?I AWMK, 3aTeM BBeauTe
TpebyeMbiit HOMEpP NOYTOBOTO
ALLMKa.

(2] ans nepeappecauym Ha
BHYTpPEHHero aboHeHTa, 3atem
BBeAuTE TpebyeMblii BHYTPEHHUNA
HoMmep.

(3) ans nepeappecauun Ha
BHELLHWIN TenedOoHHbIN HoMep
(aTa onumsa moxeT 6bITb
HeOOoCTYMHOM).

CnpaBoyHuk aboHeHTa

+ 3atem BBeguTe Kog AocTtyna K
BHeLwHen (CO) nuHun un
TpebyeMbIn BHELLHWUIA
TeneoHHbI HOMEP (C KOAoM
30HbI NPV HEOBXOAUMOCTM).

((4) pnsa nepeanpecaumu Ha
cneumarnbHyto ycryry, 3atem
BBeanTE TpebyeMblii Homep
crnewuuabHoI yeryru.

(5) Ans aktuBM3aumum ycryru
peyeBon NoYThl.

(&) ans aktvBM3aLmm yenyrm
"ABTOMATM3NPOBaHHbIVA onepaTop-
TenedoHncT" (yenyra
nepeagpecauun BbI30Ba).

ANA aKTUBM3aums
OMOBELLIEHNSI MO FPOMKOW CBSA3W.

OISt IOBTOpa PEYEBOro
NPUBETCTBYS.

((3) ans nepeanpecauunn Ha
onepatopa.
6. (2] ana noateepxaeHus.
7. TMonoxuTe Tpy6Ky.
YnaneHue onuun n3

nepcoHanbHOM cneynanbHOn
ycnyrm

1. 3aperucTpupyiitech B NO4TOBOM
AlmKe.
* [lpn Heobx0OMMOCTH CM.
pasgen "2.1 Peructpauus B
MOYTOBOM SALLMKE".

2 3®™ @™

3. Haxmunte Tpebyemyto kHOMKy
Habopa Homepa (0, 3-9), onuuio
KOTOpow TpebyeTca yoanute.

4. @

7
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5. TMonoxute Tpyo6KY.

BbiGop gencTBUA Npy OTCYTCTBUM
ToHanbHoro (DTMF) Habopa

1. 3apeructpupyiitecs B NOYTOBOM
ALLMKe.
* [lpu HeobxoguMocCTU CMm.

pasgen "2.1 Pernctpauus B
NOYTOBOM SLLmKe".

2 33 @®™

3. Ans BblBOpa AeiicTBms npu
oTcyTCTBMU ToHanbHoro (DTMF)
Habopa.

4.
5. AN 3anMcy coobLLEHMIA.

(2) ans pasveanHenus
BbI3blBaOLLIErO abOHEHTA.

(3] ana pasbeanHeHus
BbI3blBaloLLLEro aboHeHTa B
Hepabouee Bpems (B paboyee
BpeMsa OoCyLlecTBnAeTcd 3anncb
CoO06LLEHMN).

6. (2) ans nogTeepxaeHus.
7. TMMonoxuTe Tpy6Ky.

MoarsepxAaeHMe HacTpoekK
nepcoHanbHOM cneynanbHOn
ycnyrm

1. 3apeructpupyitech B NOYTOBOM
ALK,

» [lpu HeobxognmocTu cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SLLMKe".

2 x@E)

3. (2) ana npocnywmeaxus.
4. TMonoxwTe Tpy6Ky.

MNpumeyaHue

* [nd ncnonb3oBaHnsa OyHKUUA
nepeagpecaumy Ha BHELLIHEro
aboHeHTa Heobxoauma ee
aKTUBM3aLNs CUCTEMHBIM
afMVHUCTPATOPOM UInn
MEeHeaXXepoM CUCTEMbI Anst
[AHHOIo NOYTOBOIO SILLMKA.

+  ®yHKUMIO Nepeagpecaumun Ha
BHeLLHero aboHeHTa MOXXHO
MCNonb30BaThb B NepCOoHanbLHON
cneuuansHou ycnyre He 6onee 4
pas.

*  OyHKUuA "BHYyTpeHHee
OrnoBeLLEeHME NO IPOMKOWM CBA3MN"
OOCTYMHA TONbKO Npu
ncnonb3oBaHun YATC Panasonic
cepumn KX-T ¢ unterpaumen LICT
unu ACT. [Ins nony4eHus
[OonNonHUTENbLHOM MHdopMaumm
obpaTnTeck K CUCTEMHOMY
agMUHNCTPATOPY UMM MEHEXEPY
CUCTEMBbI.

» Ecnu B YATC ucnonbe3ytoTcst
nuHum PRI, BO3MOXHO,
notpebyertcs BBOA [#] B kKOHUE
BHELUHMX TenedOHHbIX HOMEPOB.
[nsa nonyyeHns 4ONOMHUTENBHON
MHopMauum obpaTuTech K
CUCTEMHOMY aAMWHUCTPATOPY.



5.18 3BOHOKB 3agaHHoe
BpeMs

3BOHOK B 3a4aHHOE BpeMs
npeacrasnseT cobon dyHkumno YATC,
nogobHyto 6yAUNBHUKY; MOXHO
3anporpammmpoBaTth TenedoH Ans
OLHOKPaTHOWM UMK eXeQHEBHOW nogayn
BbI3bIBHbIX CUrHAroB B 3ajaHHOE BPEMSI.
Mpu nogHATUM TPYOKM C LiENbIO OTBETA HA
3BOHOK B 3ajaHHOE Bpemsi
BOCMPOU3BOAUTCS CcrieunanbHbIi
TOHanNbHbIA CUrHaN oTBeTa CTaHUMu Unu
npensapuTenbHO 3anncaHHoe
cooOLeHne.

OTa yHKUMA HeQoCTynHa npu
MCnonb3oBaHuKM onpeaeneHHblix YATC.

1. 3aperucTpupyiitech B NOYTOBOM
ALLMKe.
» [lpu HeobxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2. )@

3. ANS U3MEHEHUs YCTaHOBKM.

(2] ansa noateepxaeHus
TeKyLLen YCTaHOBKM, 3aTeM
nonoxure Tpybky ans
3aBepLUeHus.

(3) Ansa otmeHbI (OTKMIoUEHMS)
3BOHKa B 3ajaHHOe BpeMmsi, 3aTem

nonoxmTe TpyoKy Ans
3aBepLUEHUs.

4. Bseaute Tpebyemoe Bpems, a

satem Haxmute (#).

Hanpumep:

« [nsa BeBoga BpeMeHn 5:00
HaxmuTe [5] [#].

» [nsa BBoga BpemeHmn 5:15
HaxxmuTe [5] [1] [5] [#].

CnpaBoyHuk aboHeHTa

5. (1) ansa spemenu go nonyaws.

(2) ans spemenn nocne

nonyaHs.

«  OTa onuusa MOXeT ObITb
HeOOCTYMHa, eCcnun B cucTeme
VPS 3anporpammumpoBaHo
ncnonb3oBaHne 24-4acoBoro
copmara.

6. (3) ans ogHokpaTHOIA
YCTaHOBKM.

(2) nnsa exenHeBHol ycTaHOBKM.

7. (2) ans noateepxaeHus.
8. TMonoxute Tpy6Ky.

MpumeyaHue
+ OTa yHKUMA AOCTYMNHA TOMbKO

npu ncrnonb3oBaHun YATC
Panasonic cepun KX-TDA ¢
nHterpauven LICT. Onsa
nonyyYeHns AONOSHUTENBHON
nHdopmaLmmn obpaTutecs K
CMCTEMHOMY agMWHUCTPaTopy
UNN MeHegXXepy CUCTEMBbI.
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5.19 3aknapgka

Mpu npocnywmnsaHumn coobLyeHns B
no4ToBOM siLLmMKe (cM. pasgen "3.1
BocnpounssegeHne coobLeHnn") MoxHO
yCcTaHoBUTb "3aknagky"”. MosgHee
3aknajgka no3sonuT BbICTPO BEPHYTLCH K
BOCMPON3BEAEHUNIO COOBLLEHNS C
onpeaeneHHoro Mmecra. [1ns Kaxagoro
COO0bLLIEHMS B MOMTOBOM SILLIMKE MOXHO
YCTaHOBUTb OAHY 3aknagky; npuv
yCTaHOBKE HOBOW 3aKnajku ctapasi
3aknagka ygansiercs.

YcTaHOBKa 3aknagKku
Haxwmute [2] [4] npu npocnywmBaHuu
cooOLLeHus.

Havano BocnpousBeneHus ¢
3aKnagku

Haxmute [2] [5].

YyTtute, 4TO ANSA yAaneHHbIX coobLleHni
YCTaHOBWTb WUITN UCMONb30BaTh 3aKnaaku
Henb3s.




5.20 BoccTtaHoBRneHue
yAaneHHbIX
coooLweHuun

Co006LLEHNS B NOYTOBOM SILLIMKE MOXHO
yaanuTb (cM. pasgen "3.1
BocnpousseneHue coobuieHnin"). MNocne
yOoaneHus coobLLEHMS OHO XpaHUTCS A0
KOHUa criefytoLlero Hs, a 3aTemM
yoansietcs 6e3so3BpaTtHo. Miveetcs
BO3MOXHOCTb "BOCCTaHOBMNEHNS"
yOoaneHHbIX COOBLLEHMIA, NOCE YEro OHU
OyoyT paccmaTpmBaTbCs Kak cTapble
cooOLeHus.

BoccTraHoBneHue yaaneHHoro
coo6LleHusn

Haxwmute [3] npu npocnywmnsaHum
cooOLeHus.

CnpaBoyHuk aboHeHTa
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5.21 lNpepynpexaeHne
O NpeBbIWeHnn
ob6bLema noYToBOro
ALMKA

Ecnu noyToBbIN ALWLMK NOYTY 3aMOMHEH,
TO BCKOpE nocrne nonyyeHust 4octyna K
MOYTOBOMY SILLMKY MOCTynaet
npenynpexaeHne o nepenosiHeHn
noyToBoro fawuka. Npu noctynneHum
npegynpexaeHns o nepenonHeHnm
MOYTOBOIO siLLMKa HEOOX0AMMO yaanuTb
HEHYXXHble COOBLLEHNsT C Lienbio
BblJeNeHnsi B MOYTOBOM SILLMKE
OonbLUEero KONMYeCTBO BPEMEHM ANS
3anucu.

MpopomknTenbHOCTL OCTaBLUErocs
BPEMEHU Ongd 3anucy nocrie
npocnyLIMBaHUsA NpeaynpexaeHnsi o
nepenosiHeHNN NOYTOBOrO sILLMKa
3aBUCUT OT KOHUrypaLmm NOYTOBOrO
auimka.

OTa PyHKUUS MOXeET ObITb
[eakTUBM3MpoOBaHa Ansi NoYTOBOro
ALMKA CUCTEMHBIM aAMUHUCTPATOPOM
U MEHEIKEPOM CUCTEMBI.

[nsa nony4yeHus AononHUTENbHOM
nHopMaLmm 06paTUTECh K CUCTEMHOMY
agMUHMCTPATOPy UMK MeHeZXepy
CUCTEMBI.




NMpunoxeHune
KpaTtkoe pykoBoacTBO

CnpaBoyHuk aboHeHTa
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1 TonyyeHune coobLLeHus.

2 [ocTaBka COOBLLEHNS.

cnenyloLen cTpaHmue.

cooGLweHus:

1 HoBoe coobLieHne

2 Crapoe coobLieHne

3 YpaneHHoe
coobLeHne

JocTaBka coobLeHus:

BBopg HOMepa No4TOBOro

Awmka

1 3anuck coobLueHns

2 Jlo6aBneHue opyroro
NOYTOBOIO SiLLMKA

3 WNHdopmaums o cnvcke
paccbinkm

[lns BXxoaa B NOYTOBBIN [naBHOe MEHIO:
AWK 13 yOaneHHoro | Maponb # MonyyeHbl ¥ %% | —|
MeCTOmMooXeHns Habepute HOBbIE COOBLLIEHMS. % OnyckaHue TpyoKU.
cnepytouee: N
#6% + HOMep NOYTOBOroO Onwncanne onumi 3-6
ALmka npvBeAgHO Ha
|
—* MonyyeHune HOBOro cooGLeHus (npu

NPOCNYLUIMBaHWA 1 MOC/E NPOCAYLIMBaHUS):

1 MosTOp COOBLLEHNS

1.1 MNpenplayLiee coobLueHre

—’ Mpocnywmneanue 1.2 Cnepytolee coobLueHve

2 Maysa/nepesanyck (ToNbKO NPy NPOCAYLWMBAHNN)
2.3 MHdopmaums o coobLieHnm

2.4 YcTaHoBKa 3aKnafku (TOAbKO MPY NPOCAYLUMBAHUM)
2.5 B0306HOBNEHWE C 3aKNaaKu

2.6 CoxpaHeHune coobLLEeHNs Kak HOBOrO

3 Ypanenue coobLueHus

4 Tocbinka oTBETA

5 TpokpyTka Ha3az (ToNbKO NpW NPOCAYLUNBAHMM)

6 MpokpyTka Bnepep, (ToNbKo Npv NPOCAYLLMBAHUM)

7 Nepeapnpecauys coobLLeHNs

8  YBenuueHue rpoMKOCTM (TONLKO Npu
NPOCNYLIMBAHUN)

9 YBenunueHve CKoOpoCTU (TONbKO NPY NPOCYLWMBAHUN)

9.0 CkopoCTb MO YMONYAHMIO (TONILKO NP
NPOCNYLINBAHUN)

0 Cnpagka

MonyyeHue cTaporo cooduieHus (npu
NPOCAYLIMBaHUU U NOCIE NPOCNYLUNBAHUS):

MoBTop coobLueHus

MpenpiayLiee coobLueHve

Crepytowiee coobLieHne

Maysa/nepesanyck (TonbKO NpW NPOCAYLUNBAHNM)
NHbopmaums o coobLeHumn

YcTaHoBKa 3aknagku (ToNbko NPy NPOCAyLWMBAHAN)
B0306HOBNEHME C 3aKnaaKu

Ypanexue coobLueHns

Mocbinka oTBETA

MpokpyTKa Ha3ag (TONbKO NPV NPOCAYLUMBAHUN)
MpokpyTKa Bnepes, (TobKO NPV NPOCYLLIMBAHU)
Mepeappecaums coobLLeHns

YBeNM4eH1e rpOMKOCTH (TONbKO NpU
NPOCAYLLNBAHUN)

YBenunyeHve ckopocTu (TONbKO NPV NPOCAYLIMBAHU)
CKOpPOCTb N0 YMONYAHMIO (TONLKO Npun
NPOCAYLIMBAHUN)

CnpaBka

g~ w N =

o

ony4yeHue yaaneHHoro coobuueHus (npu
OCNYLUIMBAHMU U NOCNE NPOCNYLUINBAHUS):
MoBTop coobLueHus

MpenpiayLiee coobLuerve

Crepytowiee coobLieHne

Maysa/nepesanyck (TonbKO NpW NPOCAYLUNBAHNM)
MHbopmaums o coobLeHumn

BoccTaHoBneHne coobLeruns

MpokpyTka Hadap, (TobKO NP NPOCAYLIMBAHN)
MpokpyTka Bnepes, (ToNbko NPy NPOCYLWNBaHWN)
YBenunyeHve rpoMKoCcTy (ToNbKO Npun
NPOCAYLINBAHUN)

YBENn4eHne CKOPOCTH (TONILKO NPV NPOCYLLIMBAHU)
CKOPOCTb MO YMONHAHUIO (TONBKO Nput
NpPOCAYyLINBAHUN)

Cnpaska
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[ns Bxoza B NOYTOBLIN
ALK U3 YAANEHHOrO
MecCTOnonoxeHvs Habepute
cnenyoulee:

Maponb #

|

#6% + HOMep NOYTOBOrO
ALmKa

[naBHOE MeHIO:
MonyyeHbl %% %
HOBble COOBLLEeHNS.

3 YcraHoBka ynpasneHus
NOYTOBBIM SLLYIKOM.
YcTaHOBKa COCTOSIHWS YCayrn
"ABTOMaTN3NPOBAHHbIV

onepatop-tTenedoHncT (AA)".
5 YBenomneHue o COOBLLEHUN.
6 YcTaHoBKa ApYrux GyHKLWIA.
% OnyckaHue Tpyoku.

YcTaHoBKa ynpaesieHus No4YTOBbIM
ALMUKOM:

1 3anncb NepcoHanbHbIX PEYEBbLIX
NPVYBETCTBU

YcTaHoBka naponst

BBoa nmenun Bnagensbua
YcTaHoBKka cnucka rpynmbl
pacnpegeneHus

3anncb UMeHV/HoMepa
BbI3blBAIOLLIEr0 aBOHeHTa
YcTaHoBka nepeagpecaumv
BbI30BOB Ha BHELLHIOIO JIMHWIO
npuv yaaneHHom foctyne
YcTaHoBka HOMEPOB Anst
aBTOMaTUYECKON PETUCTPALN U
yBeAOMJIEHUA O HOBbIX
Co00LLEeHUAX 6e3 CoeanHEHNS
YcTaHoBKa NEPCOHANLHOM
crneuvanbHom yenyrn

@ o hwN

~

[e°]

YcTaHoBKa COCTOSIHUS yCnyru
"ABTOMaTU3UPOBaHHbIN
oneparop-TenedoHucT":
YcTaHOBKa COCTOAHMSA
nepeagpecaumm Boi308a
YcTaHOBKa BHYTPEHHMX NOCT-
SINHWIA

YcTaHoBka pexvima nprema
coobLueHuni

YcTaHoBka 06paboTkm
HECOCTOSABLUNXCSH BbI30OBOB Npu
OTCYTCTBUM OTBETA

YcTaHoBka 06paboTkm
HECOCTOABLUNXCSH BbI30OBOB Npu
3aHATOCTU

YcTtaHoBka TenedoHHOro Homepa
Ans nepeagpecaumm

B /S I V)

[}

[}

YBepfomneHune o coobLeHnU:

1 VHaukaTtop oxupaoLero
co06LLeHNs

2 CocTosiHuMEe ycTpoicTBa

3 HasHaueHune TenedoHHbIX
HOMEepoB

g

YcTaHoBka apyrux GpyHKumiA:

1 YcTtaHoBKa NOYTOBOrO ALLUKa
VNHTEPBbLIO

2 YcTaHoBka coobLueHus ons
[I0CTaBKM BHELUHEMY aOOHEHTY

3 YcTaHoBKa NOCTOSHHOW
nepeagpecauyy BbI30BOB
npu yaaneHHom JocTyne

4 YcTaHOBKa 3BOHKA B 3aflaHHOE
BpEMSI

1
2
3
4
5

3anucb nepcoHaNbHbIX Pe4eBbiX NPUBETCTBUNA:

lMpw oTCyTCTBMM OTBETA

CurHan "3aHsTo”

B Hepaboyee Bpemst

MpeHTndukaums BoiabiBaloLLEero aboHeHTa
BpemenHo

~N oo hwNho—

YcTaHoBKa COCTOSIHUSA nepeappecauuu Bbi3oBa:

BnokvpoBaHm1e BbI30BOB

PunbTpaLms BbI30OBOB

BHyTpeHHee onoBseLLeHne No rpOMKON CBA3N
YBenomneHwe Ha 6unep (yCTpoicTBo
OnoBeLLeHNs)

Mepeaapecaums Ha NOYTOBbIN ALLMK
Mepeanpecaums Ha ykasaHHYI0 CneumanbHyo
yenyry .

JeakTmBusaums Bcex onuuii

~NOo gbhwN—

CocTosiHue 06paboTk1 HECOCTOSBLUMXCS BbI30OBOB:
Mpwu oTcyTCTBUM OTBETA

OcTaBneHue coobLLeHns

BHYTpeHHsIS NOCT-NnHUS

BHyTpeHHee onoseLleHne no rpoMKOW CBS3N
YBenomneHvie Ha Gunep (YCTPOWCTBO ONOBELLEHNS)
YcTaHoBKa nepeagpecaLmm Ha cneumnanbHyio
yenyry

Onepatop

Bo3Bpat k BEpXHEMY MEHIO yCNyru
"ABTOMaTU3NPOBAHHbIN OnepaTop-TenedoHmcT”

~No 01 hwN—

CocTosHMe 06paboTKy HECOCTOSIBLUMXCS BbI30OBOB:
Mpwu 3anHaToCTN

OcTasneHve coobLLeHns

BHyTpeHHss noCT-nnHmns

BHyTpeHHee onoBeLLeH1e No rpOMKOI CBA3W
YBepomneHue Ha 6unep (yCTpoincTeo
0noBeLLEeHns)

YcTaHoBKka nepeagpecaLmm Ha CneunansHyio
yenyry

Onepatop

Bo3Bpat k BEpXHEMY MEHIO yCNyru
"ABTOMATV3MPOBAaHHbIV OnepaTop-TenedoHncT”

1
2
3

Vnpasneuue MOYTOBLIM ALLMKOM UHTEPBbIO:

3anucb BONpocos
YcTaHOBKa NPOAOMXMTENBHOCTY OTBETA
Ypanenue Bonpoca

1
2

[LocTaBka coo6LeHNI BHELWHUM aBoHeHTaM:

3anvcb coobLeHust
CospfaHve cnucka paccbiiku

1
2
3
4
5
6

YcTaHoBKa NOCTOSAHHON Nepeaapecauumn
BbI3OBOB Npu yaaneHHoOM gocTyne:

lMocTosHHas nepeaapecauysi BCEX BbI30BOB
MocTosHHas nepeaapecaumst BbI30BOB MNPy
3aHATOCTU

lMocTosiHHas Nnepeaapecaums BbI30BOB Mpu
OTCYTCTBUW OTBETA

lMocTosHHas nepeaapecaumsi BbI30BOB Mpu
3aHSTOCTU/OTCYTCTBUM OTBETA

TMocTosHHas nepeaapecauyst BbI30BOB Ha
BHELLHIO NINHMIO

OTMeHa NOCTOSIHHOM NepeafpecaLmm Bbl30BOB
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CnpaBoyHuk aboHeHTa

KomaHgbl pocTtyna Kk ycnyram

[na nepexoga K Apyromy rno4ToBOMY SLLMKY,
BHYTPEHHEMY aB0HEHTY MM MEHIO B SO0
MOMEHT HabepuTe crieayoLLme KOMaHabl.

(2]
#2

#1
Ha6op Homepa CneuuanbHas
no UMeHn ycnyra
(e)
#5 (#L) #6 (#M)
Peructpauusa PeyeBas nouta
(o)
#7 (#R) #8 (#T) #9 (#X)
Mepesanyck Mepeapgpecauusa Bbixon,
(FnaBHOE MEHI0) Ha BHYTPEHHEr O
aboHeHTa

O@
H

*

*

*x ##
Boaepar CnpaBka Mepexop,
K NpeabloyLemy K mogckaskam
MEHIO (FnaBHOE MEHI0)

* 9T KOMaHAbl Takxke OOCTYMHbI B MeHio VM.
** 9Ta kOMaH4a A0CTYrMHa TOMbKO B MeHio VM.

MpumeyaHue
+ KomaHgbl [5#] v [7#] LOCTYNHbLI TONIbKO Nocne

noJsly4eHunst JocTyna kK aboOHeHTCKO ycnyre.

[#5]: Peructpauus
Mpwn HaxxaTun [5#] B aBOHEHTCKOW ycnyre
BOCNpOM3BOAMTCS coobLLeHMe: "BBegnte HOMep
NnoYToBOrO AlMKa TpedbyemMoro aboHeHTa".

[#7]: Nepesanyck
Mpwn HaxxaTuK [#7] B aBOHEHTCKOW yCnyre BbIMOHAETCS
BO3BpaT K rMaBHOMY MEHIO (BEPXHEMY MEHIO)
abOHEHTCKOM yCcnyru.



CnpaBoyHuk aboHeHTa

Mmoccapum

Alternate Extension Group/I'pynna anbTepHaTUBHbIX BHYTPEHHUX
JNIVHUN
BHyTpeHHWe aboHeHTbI, Ha3Ha4YEHHbIE KaKoN-NMBO rpynne ansTepHaTUBHbIX
BHYTPEHHWX NTMHWI, NOMyYaloT nepeagpecoBaHHble Bbi30Bbl B
nocnenoBaTtenbHOCTH, onpeaeneHHom kak "lNMocnegoBaTensLHOCTb Nepeaapecauum
Ha anbTepHaTUBHY BHYTPEHHIO NUHMIO" AN AaHHOW rpynnbl.

APT Integration/Uuterpaunsa ACT
Lincbposas nuterpaumna mexay VPS n onpegenenHsimm YATC cepun KX-T. Tpebyet
Hanmums 06HOBNEHHOro NporpaMmmHoro obecneyeHus B YATC. B cnyyae
ucnonb3oBaHusa B VPS u YATC unHTerpaummn ACT pedb nepenaeTtcs ¢ NoMOLLb
aHaroroBon TEXHOMOMMK, Toraa kKak AaHHble nepegalrTcs B Lmdposon dopme.
B 3aBncmMmocTn oT mogenu u/unv Bepcun NporpaMMHoro obecneveHms
nopgkntoveHHon YATC, HekoTopble doyHKLuK, Ans paboTel KOTOpbIX Heobxoauma
uHterpaumsa ACT, MoryT 6bITb HEAOCTYMHbLI. [NA nonyyYeHust 4OMONHUTENBHON
uHdopmaumm obpatuTech k gunepy.

Auto Configuration/ABToMaTnyeckoe KOHhUrypmpoBaHue
HoctynHo Tonbko npu uHTerpauum ACT/LICT. YnpoluaeTt Ha4yarnbHyH HacTPONKy
CUCTEMbI 3a CHET CUUTBIBaHMSA nHGopmaumm n3 YATC 1 aBToMaTMyYeCcKoro co3gaHus
B VPS noyToBbIX AWMKOB, KOTOPbIE COOTBETCTBYIOT BHYTPEHHUM aboHeHTaMm,
nogkntoveHHbIM K YATC. ABTOMaTnyeckoe KoOHUrypmpoBaHme MoxeT
WHULMMPOBATbLCS COOTBETCTBYHOLLIEN YCTaHOBKOW nepekntoyatens "Mode" (Pexum)
UnNn Npy agMMHUCTPUPOBaHNK cucTeMbl (BeicTpas HacTpoiika).

Auto Forwarding/ABTOMaTu4eckasa nepeagpecaumus coobleHnmn
Mo3BonsieT ckonNMpoBaTh eLle He BOCMPON3BEAEHHbIE COOBLLEHNS nnn
nepemMecTuTb NX B APYron NOYTOBbLIN ALLYK.

Auto Receipt/ABTOMaTMuyeckoe noaTBEpPXKAEHUE NONYYEHHOrO
coo0LeHus
Mo3BonseT aboHEHTY UN MeHemKepy CUCTEMbI NONyYaTb COOBLLEHNS C
noaTBepXxaeHemM hakta nprema oTnpaBneHHbIX UMW COOBLLEHWI ApYTUMUA
aboHeHTamu.

Automated Attendant/ABTomaTnanpoBaHHbIN onepaTop-TenecoHUCT
Mpu pabote dyHkumm VPS "ABTOMaTM3NPOBaHHbLIN onepaTtop-TenedoHmcT"
Bbl3blBatoLLeMy aboOHEHTY npeanaraeTcst HabpaTb BHYTPEHHUIA HOMEp, NOCne Yero
VPS HabupaeT TpebyeMbivi TenedoHHbIN HoMep. B criydae 3aHSATOCTM nnu
OTCYTCTBMSA OTBETA Bbi3blBalOWEMY aOOHEHTY NPEAOCTaBNAETCA HECKOMNbKO
BapuaHTOB AEVCTBUI, B TOM YMCE BO3MOXHOCTb OCTaBUTb COOBLLEHME B MOYTOBOM
Awmke. B aTom 3akntoyaeTcs NperMMyLLecTBO HENPSIMOIO Bbi30Ba BHYTPEHHENO
aboHeHTa ¢ ncnonb3oBaHeM yHKLUUM "ABTOMaTMU3NPOBaHHbIN onepaTop-
TenedOHNCT" N0 CPaBHEHMIO C BbI3OBOM HEMOCPEACTBEHHO BHYTPEHHEro aboHeHTa.
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Automatic Log-in/ABTOMaTny4eckas permcrpaums
HocTynHo Tonbko npu nHterpaumm ACT/LICT. MNosBonset aboHeHTam nony4yarb
OOCTYN K CBOMM MOYTOBLIM SiLLMKaM Hanpsamyto, 6e3 Habopa HOMepOoB 3TUX
MOYTOBbIX ALLMKOB. AGOHEHTbI MOTYT HEMOCPEACTBEHHO NOMyYaTb AOCTYMN K CBOUM
MOYTOBLIM SLLIMKAM C COOTBETCTBYHOLUMX BHYTPEHHWUX NMMHWUIA UMW C BHELLHNX
TenedoHoB nyTem Habopa npeaBapuTEnbHO 3anporpaMMMpOBaHHOIO
TenecoHHoro Homepa (DID-Homepa unm TenedoHHOro HoMepa, NOCTynaLLero B
YATC yepes npeaBaputenisHO 3anporpaMmMUpOBaHHYH BHELLHIO NIMHUIO), @ Takke
nytem BbizoBa VPS ¢ npeaBaputensHO 3anporpaMmypoBaHHOro TenedoHHOro
Homepa (MAEHTUMMKALMOHHDBIA HOMEP BbI3blBaOLLEro abOHEHTa).

Autoplay New Message/ABTOMaTu4yeckoe BocnponsBeaeHne HoBoro
coobueHus
Mocne pervcTpauny aboHeHTa, MEHEKePa CUCTEMbI UM MEHEXKEPA CUCTEMBI
nepegayn coobLUeHnin B NOYTOBOM sLmke cuctema VPS aBTomaTnyeckm
BOCMPOWN3BOAUT HOBblE COOOLLEHMS.

Bookmark/3aknagka
[Mo3BonseT aboHEHTY, MEHEMKEPY CUCTEMbI UM MEHEAXEPY CUCTEMbI Nepeaayn
COOBLLEHNIN OTMETUTL OnpedeneHHoe MecTo B COObLLEHMN (MOMECTUTL 3aKnagKy)
1 No3Xe BEPHYTbCS K ero BOCMPOM3BELEHNIO C 3TOr0 MecTa.

Call Blocking/BnokupoBaHue BbI30OBOB
MosBonsieT aboHeHTaM OCyLLEeCTBNATb 06p860TKy Bbl30BOB C UCMNOJ1b30BaHNeEM
ycnyrmn 06pa6OTKVI HECOCTOSIBLUMXCS BbI30BOB 6e3 nogayun BbI3bIBHOIo CUrHana Ha
CBOUNX TeJ'IeCt)OHHbIX annaparax.

Call Screening/®unbTpaumsa BbI3OBOB
Mo3BonsieT aboHeHTaM OCyLLeCTBNATb hMnbTpauumto Bbi3oBoB. Cuctema VPS
BOCMPOW3BOANT 415 Bbi3biBatoLLero aboHeHTa coobLieHune ¢ 3anpocoM "3anvwmnTte
CBOE MM4 nocne curHana” 1 3anncbiBaeT UMS Bbi3biBatoLLero aboHeHTa. B 1o Bpemsa
Kak Bbl3blBaloLLMiN aBOHEHT NOMeLLaeTcs Ha yaepxaHue, cuctema VPS BbINonHseT
Bbl30B abOHEHTa 1 BOCNPOU3BOAUT MMS Bbi3blBaloLLEro aboHeHTa. 3aTeM aboHEeHT
MOXET NPUHATL peLleHne o HeO6XO}J,I/IMOCTVI NPUHATUA Bbl30OBa.

Called Party ID/UgeHTUMKaTOP Bbi3biIBaeMOro aboHeHTa
(MHorga HasbiBaeTcs "uaeHTndmkatopom Follow-on") MNossonsieT YATC HabvpaTb
[ononHuTenbHble LUMdpbl 4N NepeHanpaBneHns BbidbiBatoLlero aboHeHTa
HenocpeaCTBEHHO Ha YKa3aHHbIN NOYTOBbLIV SLLMK, @ HE Ha OOLLMIA NOYTOBbIN SALLMK.

Caller ID Callback/O6paTHbIl BbI3OB Mo ugeHTudukaropy
Bbi3blBalOLWEro aboHeHTa
HoctynHo Tonbko npu uHterpaumm ACT/LCT. NossonseT aboHeHTY ncnonb3oBaTtb
cofepxKalLyrocsi B COOBLLEHNM MHOPMAaLMIO OTHOCUTENBHO MAEHTUMMKALNOHHOIO
HOMepa Bbl3blBatOLLEro aboHeHTa A4S BbINOMHEHUS1 06paTHOro Bbl30Ba
oTnpaBuTento coobuleHnsa 6e3 Habopa TenedOHHOro HOMep Bbi3bIBAOLLETO
aboHeHTa.
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Caller ID Call Routing/MapwpyTusauus BbI3OBOB Mo ugeHTudukaropy
BbI3blBaKoLero aboHeHTa
HoctynHo Tonbko npu nHterpauumn ACT/LICT. Cuctema VPS aBTomatnyeckm
HanpaenaeT BbI30BbIl, NOCTYNMBLUNE OT BbI3blBalOLWNX aboHeHTOB C
npefBapuUTEnbHO 3anporpaMMUPOBaHHBIMU MAEHTUMKALMOHHBIMU HOMEpPaMu,
onpeferneHHoMy BHyTPeHHEMY aBGOHEHTY, Ha MOYTOBbIN ALMK (BKMOYas rpynmny
MOYTOBbIX ALLMKOB) UMW cneumanbHyo yCryry.

Caller Name Announcement (System/Personal)/CoobweHne nmeHm
BbI3blBaloLero aboHeHTa (U3 cnpaBoYHMKa cucTeMbl/aboHeHTa)
HoctynHo Tonbko npu nHterpaummn ACT/LICT. Cnctema VPS BocnponssoguT
npeaBapuTenbHO 3anMcaHHbIe MMeHa BbI3biBatoLmMX aboHEHTOB Mo
naeHTUUKaTopy Bbi3biBatoLLero aboHeHTa B CreayoLwwmux crny4vasx:
(1) npn npocnyLmBaHnm aboHeHTaMu coobLleHui oT abOHEHTOB C
npeaBapuTeNibHO 3anporpaMmMmnpoBaHHbIMU TENEOHHLIMW HOMEpamM,
OCTaBfEHHbIX B UX MOYTOBLIX SILUMKAX;
(2) npu nepeagpecaumu cuctemon VPS BbI30BOB OT aDOHEHTOB C NpeaBapUTENbHO
3anporpaMmMUpoBaHHbIMY TenegoHHbIMM HOMepamMu Apyrum aboHeHTaMm
(dbnnbTpauus BbI3OBOB NO MOEHTUMUKATOPY Bbi3biBatoLLero aboHeHTa);
(3) npu BbINonHeHnn cuctemon VPS onoselleHns aboHEHTOB MO FPOMKON CBA3N
(BHYTpEHHEE OMoBeLLEeHME MO TPOMKON CBSA3M).
CyLecTByeT BO3MOXHOCTb 3anncy UMEH BbI3bIBalOLLMX aOOHEHTOB U KX
BOCMpOu3BeaeHns (M3 cnpaBoYHMKA CUCTEMBI) NS BCeX aOOHEHTOB, MO0 OHM
MOryT 3anucbiBaTbCs OTAENbHBIMWU @bOHEHTaMU U BOCNPOU3BOANTLCS (M3
cnpaBoYHUKa aboHeHTa) TONbKO MpU BbIMOMIHEHUM X COBCTBEHHBIX BbI30BOB. Ecnn
Ons coobLeHnsa MMeHM Bbi3biBatoLLero aboHeHTa U3 cnpaBoyHMKa aboHeHTa 1 u3
CNpaBoYHUKA CUCTEMbI 3aNporpaMMUPOBaH OAMH U TOT e MOEHTU(UKALMOHHBIN
HoMep BbI3biBatoLLero aboHeHTa, To VPS ncnonb3yet nmsi Boi3biBaloLLEero
aboHeHTa, 3anMcaHHoe abOHEHTOM.

Company Greeting/PeyeBoe npuBeTCTBME KOMNaHUN
[MossonseT 3anucatb A0 32 peyeBbiX NPMBETCTBUIN KOMMNaHWW, BOCNPON3BOAUMBIX
Ans Bbi3blBaoLWMX aboHeHTOB. [nsa kaxagon n3 ycnyr obpaboTkv BbIZ0BOB B
AHEBHOM, HOYHOM pexumMe, B pexume obefa unun nepepeisa, a Takke AN ycnyrm
06paboTKM BbIZOBOB B NPa3gHNYHbIE AHU, MOXHO BbIOpaTb O4HO NPMBETCTBME
(cncTtemHOe peyeBoe NPUBETCTBME UMN OTKa3 OT NPUBETCTBUS) HA OCHOBE NopTa U
BHELLUHEN NUHNW.

Company Name/Ha3BaHue komnaHum
Bocnpoussogutca cuctemon VPS tpebyemomy nonyyartento coobLieHuns ans
[OCTaBKV BHELLUHEMY abOHEHTY B Cry4ae HEBO3MOXHOCTW NPaBuUibHOIO BBOAA
napons (ecnu Ans npocnywmnsaHns coobLeHmn HeobxoamMm BBog napons). 31o
Mo3BOSISIET Mony4YaTesnto coobLeHns onpeaenuTb, OTKyAa NoCTynu BbI3OB, U, NpK
Heo6XoauMOoCTU, CBSA3aTbCS C OTNPaBUTENEM COOOLLIEHNS.
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Covering Extension/BHyTpeHHASA NOCT-NUHUA
Mo3BonsieT aboHeHTam 3agaBaTh APYryH0 BHYTPEHHIOK NIMHMIO B KaYecTBe
agpecarta, Ha KOTOpOro nepeHanpaBsnstoTCs NOCTynaLLMe UM Bbl30BbI.
Bbi3biBatoLme aboOHEHTbI MOTYT NEPEBOANTLCS HA BHYTPEHHIOK MOCT-NUHUIO
dyHKUMeNn 06paboTkn HECOCTOSABLUMXCS BbI30BOB 1nu nyTtem Haxatus [0] npu
npocnyLIMBaH1M NEPCOHANbLHOMO PEYEBOro NPUBETCTBUSI aBOHEHTa Unu B npoLiecce
OCTaBlEeHUs COOOLLEHNS.

Custom Service Builder/KoHdurypaTtop cneuvanbHbIX ycrnyr
[Mo3BoONsSET CMCTEMHOMY agMUHUCTPATOPY CO3aaBaTh CneunanbHble yCryrm Yepes
rpadmyeckui uHtepdernc KX-TVM Maintenance Console. Cywectsyet
BO3MOXHOCTb PeAaKTMPOBaHUsSi U HACTPOMKM BCEX CreumarnbHbIX YCyr u
COOTBETCTBYIOLUMX (PYHKLMIA NOCPEACTBOM yA0OHOro nHtepdperica ¢ nogaep ko
PYHKLMM NepeTackuBaHmsl.

Custom Service/CneunanbHas ycnyra
[Mo3BonseT BbI3bIBAKOLWMM abOHEHTaM MCMOMb30BaTh onpeaenieHHbIe PYHKUMN
nyTeM HaXkaTusi KHOMOK Habopa Homepa Ha ux TenedoHax BO Bpems
NpocnyLUMBaHNA pevyeBo NOACKa3Kkun (MEeHI0 cneumanbHbIx yenyr). MNocpeacTsom
cneumanbHbIX yCrnyr Ans Bbi3blBaloLWLMX aOOHEHTOB MOXET ObITb YCTaHOBMNEHO
COoeAuHEeHne C BHYTPEHHUM abOHEHTOM, NOYTOBBLIM ALLMKOM, rPYNMOW NOYTOBbIX
ALLMKOB, onepaTopoM, hakcom U T. 4. 6e3 yyactusa onepatopa. CUCTEMHbIN
agMuHMCTpaTop MoxeT cos3fatb Makc. 100 cneumanbHbIX YCRyr.

Default Mailbox Template/LLlabnoH No4YTOBOro fAWuMKa N0 yMon4yaHuio
Mcnonb3ayeTtcs B kadecTse WabnoHa npu nocrnegoBaTerisHOM CO3AaHnM NoYTOBbIX
SILLIMKOB CUCTEMHBIM aAMUHMUCTPaTOPOM. M03BONSIET CUCTEMHOMY aAMUHUCTPATOPY
ncnonb3oBaTb 6a30Bble HACTPOWKY (MapamMeTpbl MOYTOBbLIX SLLUMKOB, YBEAOMIIEHME
06 oxupatoLem coobLeHnn, JocTaBka COOOLEHWIA BHELLHMM aboHeHTaMm,
aBTOMaTMyeCcKasi nepeagpecaums CooOLEeHMI) OIS HECKOMBbKUX MOYTOBbIX SLLMKOB
OOHOBPEMEHHO.

Default Setting/YcTtaHoBKa no ymonuaHuio
Mapamertp, ycTaHaBnuBaembli 4ns cuctembl VPS nponssogmTenem, KOTOpbIn
MOXeET ObITb U3MEHEH CUCTEMHBLIM agMUHUCTPATOPOM U MEHELKEPOM CUCTEMBI
nocpeacTBOM CUCTEMHOIO MPOrpamMMnpoOBaHMS.

Delayed Ringing/OTnoxeHHbIN 3BOHOK
CyuectyeT 2 cnocoba npuMmeHeHnst hyHKLUKN "OTNOXEHHbIN 3BOHOK".
(1) Cucrema VPS ncnonb3ayetcst B ka4ecTBe agpecarta npu oTCYyTCTBUM OTBETA Anst
yHKUMM aBTOMaTU4ECKON Nepeagpecauun Boidoa YATC.
(2) Noctynnexue Bbi3oBoB DIL 1:N (C BHeLUHEW NTMHUN Ha HECKOMbBKO BHYTPEHHUX
NHWIA) Ha TenedoHbl U NopThl cucTeMbl VPS. 3T aboHeHTbI nonyyatot
BO3MOXHOCTb OTBETA Ha BbI30B TOSIbKO B TOM Crlyyae, ecnv nuHum VPS
3anporpammunpoBaHbl ANns pyHKUMK "OTNOXEHHbIM 3BOHOK". B npoTnBHOM criyyae
nocrneayeT HeMeNEeHHbIN OTBET Ha BbI30B cucteMbl VPS.
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Delete Message Confirmation/lMogTBepxaeHne yaaneHus coobueHus
Mepen yoaneHnem coobLLEHUA, OCTABMNEHHbBIX B MOYTOBOM silmke, cuctema VPS
3anpalmBaeT NoATBEPXKAEHNE OT aboHeHTa.

Delivery Time/Bpems nocrtaBku
3agaHHoe aboHEeHTOM BpeMs Anis AocTaBku cuctemon VPS npeaBaputensHo
3anuncaHHoro coobLeHns. Bpemsi goctaBky MoXeT ObITb ykazaHo aboHeHTaMu npu
OCTaBneHnn coobLleHuii Ana apyrmx aboHEHTOB UNK Npu nepegade coobLleHni ¢
ucnonb3oBaHuemM yHKLUM JOCTaBKN COOBLLEHWI BHELLHUM aboHEeHTaM.

DID Call Routing/MapwpyTusauus BbizoBoB no DID-Homepy
HoctynHo Tonbko npu nHTerpaummn LCT. Cuctema VPS aBTOMaTnyecku Hanpaensiet
BbI30BbI C NpeABapuTenbHO 3anporpaMmmupoBaHHbIX DID-Homepos onpegeneHHoMy
BHYTPEHHEMY abOHEHTY, Ha NOYTOBbLIN ALLMK (BKMOYAS rpynmny NOYTOBbIX ALLMKOB)
Unu crneumarnbHy yCryry.

DPT Integration/UHTerpauus LICT
Lindbposas nuterpaumna mexagy VPS n onpegenenHbimm YATC cepun KX-T. Tpebyet
Hanm4msa o6HOBNEHHOro NporpammHoro obecneyveHns B YATC. B cnyyae
ncnonb3oBaHusa B VPS n YATC uHTerpauum LICT pedb 1 gaHHble nepegatoTcs B
Lmdposor bopme.
B 3aBncmMmocCTM OT Mogenu u/unv Bepcun NporpaMMHoro obecneyeHms
nogkntoveHHon YATC, HekoTopble yHKUMK, AN paboTbl KOTOpbIX Heobxoauma
uHterpaumsa LUCT, moryT 6biTb HeQOCTYNHbI. [N nonyyYeHnst 4ONONHUTENBHON
uHdopmMaumm obpatuTech k gunepy.

DTMF
[ByXTOHarbHbIA MHOrOYMaCTOTHbIN Habop. OBbLIMHO Ha3bIBAaETCS TOHANbHbLIM
Habopowm.

E-mail Integration/HTerpauus aneKTpoHHOM NOYThI
MNo3BonsieT aboHeHTam 1 MeHe)Kepy CUCTeMbl nepenaym C006I.L|,eHI/II7I nony4yartb
yBegomneHue no 3]'IeKTpOHH017I no4yTe npu NoCTynneHnn HoOBbIX COO6UJ,eHVIl7I. Kpome
TOro, Mo XenaHuto aboHEHTOB K YBEAOMITEHUSIM MO 3NIEKTPOHHONM NoYTE MOTyT
NpuKpennAaATbLCA peYveBble COO6LIJ,eHVIF|, €CIM CUCTEMHBbIN aaAMUHUCTPAaTOopP
aKTuBM3npoBan aty beHKLI,VIIO AnA NOYTOBbLIX ALLMKOB 3TUX aboHeHTOoB.

External Delivery Message/Coo6LieHune AnA AOCTaBKU BHELWHEMY
aboHeHTy
CoobLueHre 3anucbiBaeTcsl abOHEHTOM M 3aTeM JOCTaBMSETCSt BHELWHUM U/vnu
BHYTPEHHVUM aboHeHTaM. VPS HabvpaeT BHeLHW TenedOoHHbIV HOMEpP 11
BHYTPEHHWI HOMEP 1 BOCNPOU3BOAUT coobLLeHre nonyyatento. CoobLieHne MoxeT
ObITb [OOoCTaBlieHO HeMeOJ1eHHO Unn B 3agaHHOE BpeM4.
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External Message Delivery List/Cnucok agpecatoB ans gocTaBku
CoOo0OLWeHN BHEWWHUM abOHeHTam
MpeaBapuTenbHO 3anporpaMMyMpoBaHHbINA CMIMCOK BHELLUHUX Y BHYTPEHHNX
aboHeHTOB, KOTOPbIN MOXET UCNOMNb30BaTbCA At 4OCTaBKN COOBLLEHNS,
apecoBaHHOMo BHeLLUHeMY aBOHEHTY, HECKOMbKUM afgpecaTam 3a O4MH Luar.
Kaxabln aboHEeHT MOXEeT co3faTh 2 Crucka agpecaToB ANl AOCTaBKM COOOLLEHNIA
BHELUHMM aboHeHTaM. B kaxxgom cnucke MOXET coaepxatbesa 40 8 agpecaTtos.

External Message Delivery Retry/lloBTOpHasi nonbITKa AOCTaBKN
COOOLEeHN BHELWWHUM aGOHeHTaM
OnpegenseT KonM4ecTBO NOMNbITOK 4OCTaBku cuctemort VPS coobLueHuns
BHELLUHEMY aBOHEHTY Npu 3aHATOCTU NIMHUK (NornyYaTens) Unm oTCyTCTBUM OTBETA.

Fast Forward/lMpokpyTka Bnepepn
Mo3BonsieT aboHeHTY NpoKpy4MBaTh COOOLLEHUS BNepes C Larom B 4 CeKyHAbl.

Follow-On ID/UpeHTUdnkaTop Follow-on
(cm. "MipeHTudmkaTop BbisbiBaemoro aboHeHTa")

General Delivery Mailbox/O6wmin no4TOBbLIN ALWMUK
CreuwmanbHbI NOYTOBbLIN AWK, OBCIYXMBaHME KOTOPOrO OCYLLECTBMAETCS
MeHeXepoM cucTeMbl nepefayn cooblueHnin. Ecnuv BeidbiBatoLwmnii aboOHEHT He
umeet coBmecTumoro ¢ DTMF TenedoHa, 3TOT BbI3bIBAKOLMA aOOHEHT HE MOXET
HabupaTb HoMepa ANA NOAKNIOYEHNS K KAKON-NMB0 BHYTPEHHEN NUHUM UNn
NoYTOBOMY SILLMKY. Bhi3biBatoLme aboHeHTbI, He HabvpatoLe HOMEepOoB,
NnepeBOAATCS Ha OBLLUIA NOYTOBLIV ALLMK.
MeHempkep cuctembl nepegayn coobLLEeHNA A0IMKEH NePUOANYECKM
(pexomeHayeTcs exeqHEeBHO) NnepeagpecoBbiBaTh COOOLLEHUSA 13 0bLLero
MOYTOBOIO siLliMKa B COOTBETCTBYHOLLME MOYTOBLIE ALLMKA aBOHEHTOB.

Hash Sign/3Hak "gues3"
KHonka [#] Ha knaBunaType TenegoHHOro annapara. 3Ta KHomnka Takke Ha3blBaeTcsl
3HaKoM "peLueTka”.

Immediate Reply/HemepneHHbIl oTBeT
[No3sonsier nony4yarento COO6LLI,EHVIF| oTBeYaTb Ha COO6LL|,eHI/Ie be3 YKasaHuA
BHYTPEHHEero Homepa uiin Homepa NoYTOBOro ALUMKa OTNnpaBUTENA.

Inband Integration/BHyTpunonocHas nHterpauus
Mpu ncnonb3osarum B VPS 1 YATC BHYTPMNONOCHON MHTErpaummn nepegaya peum
OCYLLIECTBSAETCS C MOMOLLIbIO aHaNoroBol TEXHONOrMK, a nepefaya AaHHbIX —
NOCPeACTBOM aHarnoroBbix ToHanbHbIX (DTMF) curHanos. YATC nHgopmupyeT
VPS 0 COCTOSIHUM BHYTPEHHUX NMHWI NyTem nocbinkv B VPS ToHanbHbIX (DTMF)
CUIHarnoB 1 TOHamNbHbIX CUrHaNoOB NPOXOXAEHUS BbI30oBa. Npy ncnonb3oBaHUK
BHYTPUWMNOMOCHOW UHTErpaumm HegoCTYNHbI MHOTUE OYHKLMK, Takme Kak
BHYTPEHHEE OMOBELLEHNE MO FPOMKON CBSI3W, hunbTpaums BbI30OBOB NPU UX
noctynnenun (LCS) n T. a.
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Incomplete Call Handling Service/Ycnyra o6paboTku HeCOCTOABLUMXCS
BbI30OBOB
BbI30BbI CUMTAOTCS HECOCTOABLUMMUCS B TOM CIyyae, eCnv Bbl3blBaeMbli
BHYTPEHHWIN aBOHEHT He OTBEYaET, 3aHAT UNM YCTaHOBMI PEXnM BnokMpoBaHus
BbI30BOB.
PyHkuma "ObpaboTka HECOCTOSABLUUXCS BbI30BOB" No3BossieT obpabaTeiBaTbh
BbI30BbI 7 pasnuyHbiMun cnocobamn. Kaxapin aboHEHT MOXET 3agaTb BapuaHThbl
06paboTKkn HECOCTOSIBLUMXCS BbI30OBOB A5 BbI3bIBAOLWNX aOOHEHTOB!
(1) ocTtaBneHune coobLleHUs B NOYTOBOM SALLMKE abOHEHTa;
(2) nepeagpecauns Ha BHYTPEHHIOK MOCT-IMHUIO abOHeHTa;
(3) BHYTpeHHee onoBeLleHMe MO rPOMKON CBA3M (yBegoMmIieHne aboHeHTa nyTem
OMOBELLEHNS MO FPOMKOIN CBA3M);
(4) yBegomneHue Ha bunep (yCTpPOMCTBO onoBeLleHust) (yBegomreHne aboHeHTa
nyTeM MOCbINKW onoBeLLeHnst Ha bunep [ycTponcTBO ornoBeLLeHns)).
(5) nepeagpecaums Ha cneuunanbHyLo yCnyry;
(6) nepeagpecaums Ha onepaTtopa;
(7) BO3BpaT BbI3bIBalOLLIETO abOHEHTa B BEpXHEE MEHI0, B pesyrbraTe Yero
BbI3bIBaIOLLMI aOOHEHT MOXET BbINOMHWUTL BbI30B APYroro BHyTPEeHHero aboHeHTa.

Intercept Routing—No Answer/ABTomMaTnueckas nepeagpecaums
BbI30Ba Npu OTCYTCTBUU OTBETa
®yHkuma YATC, nossonstollas nepeagpecoBaTth BbI30B, OCTaBLUMICA 6e3 oTBeTa,
OpYroMmy BHyTpeHHeMy aboHeHTy unu B VPS.

Intercom Paging/BHyTpeHHee onoBeLieHue nNo rpoOMKoOM CBA3N
HoctynHo Tonbko npu uHTerpauum ACT/LICT. Ecnun aboHeHT ycTaHoBUIN
BHYTPEHHEE OnoBeLLeHne Mo rPOMKON CBs3n, cuctema VPS BbinonHseT
onoBeLlleHne aboHeHTa No rPOMKOW CBSI3N U cOOOLLaeT 0 NOCTYNNeHUM BbI30Ba ANA
atoro aboHeHTa. Cuctema VPS moxeT coobLiaTb MMeHa Bbi3blBatoLLMX abOHEHTOB,
npegBapuTeNbHO 3anMcaHHbIE C MOMOLLbIO yHKUMKM "CoobLLeHe NMEHN
BbI3blBatoLLEero aboHeHTa", NMMB0 NpeanoXnTb BbidbiBatoLeMy abOHEHTY 3anucatb
€ro UMsi u coobLLMTb 3anncaHHoe nmsi. OnoBeLLieHne No rpPOMKON CBA3N
nepegaetcs ¢ nomoulbto rpomkorosoputeneit CT, nnbo Yepes BHELLHWE
rPOMKOrOoBOpPUTENM, NoAKMOYEHHbIE K YATC.

Interview Service/Ycnyra nHtepBbio
MosBonseT cucteme VPS "B3aTb MHTEPBLIO" Y BbI3biBatOLLEro aboHEHTa NyTeM
BOCMNPOU3BEAEHMSA psaa NpeaBapUTENbHO 3anncaHHbIX BOMPOCOB U 3amnncy OTBETOB
BbI3bIBaOLLEro aboHeHTa. OTW BOMPOCHI MOTyT ObITh 3anMcaHbl aboHeHTaMum
HenocpeaCcTBEHHO B MX MNOYTOBLIX SILLMKAX MHTEPBbIO. [ocne 3anucu Bbi3biBaoLWMM
aboHEeHTOM CBOMX OTBETOB Ha TenedoHe aboHeHTa BKIMOYaAETCA MHANKATOP
oxugarLlero coobuueHns. 31a yHKuMa ocobeHHo yaobHa ans otaenos
peknamaumn, 61opo Nnpuema 3akasoB, OTAENOB KagpoB U T.1.

Keypad/KnaBunartypa
KHonkn Habopa Homepa ([0]-[9], [ %] v [#]) Ha TenedboHe.
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LCD/KKLO
YKupgkokpuctannuyeckuii gucnnen.

Live Call Screening (LCS)/®unsTpaumsa BbI3OBOB NPU UX NOCTYMNNIEHUN
(LCS)
HoctynHo Tonbko npu nHterpauum ACT/LICT. No3sonsieT aboHeHTY ncnonb3oBaTb
CT onsi ocyLlecTBNEeHNS KOHTPOMS BXOOSLLMX BbI30OBOB BO BpPEMsi 3anmcu
Co00LLeHNn. ADOHEHT MOXET OTBETUTb Ha BbI30BbI BO BPEMSI KOHTPOMS UM
paspeLumnTb 3anuck coobLleHunsi 6e3 npepbiBaHus.

Logical Extension (All Calls Transfer to Mailbox)/Ilornyeckas
BHYTpeHHAA nuHus (Mepeagpecaumsa Bcex BbIZOBOB Ha NOYTOBbLIN
ALMK)
BbI30BbI, MOCTYNaloLmMe Ha 3Ty BHYTPEHHIOIO NMHMIO, BCErAA HanpaBnsawoTCs
HenocpeaCcTBEHHO B MOYTOBBIN ALWMK. 3Ta PYHKUUSA ncnonb3yetca aboHeHTamu,
KOTOpble 4acTO OTCYTCTBYIOT Ha CBOEM MECTE UMW He MMeIoT TernedoHOoB.

Mailbox Capacity (recording time)/O6bem no4ToBOro fAMKa
(NPoAOMKUTENBHOCTL 3anucHu)
O6was paspeLueHHas NpoaoMKNTENBHOCTb BCEX COOBLLEHUNI, KOTOPbIE MOTYT GbITb
3anucaHbl B NOYTOBLIN AWMK aGoHeHTa. MakcumanbHbIi 06beM NOYTOBOrO sLMKa
Ons kaxgoro aboHeHTa ycTaHaBNMBAETCSt CUCTEMHbBIM aAMUHUCTPATOPOM WK
MeHemkepom cuctembl. O6bEM MOYTOBOrO ALLMKA KaXaoro aboHeHTa
onpepensetca kateropven obecnyxumeaHusa (COS).

Mailbox Capacity Warning/lpeaynpexaeHue o npeBbilleHUn obbema
MOYTOBOIO SLLMKaA
MosBonset VPS npegynpexaats aboHEeHTa 0 TOM, YTO MPOJOIMKUTENBHOCTL 3anmcu
B €ro noyToBbIN AWUK ucHepnaHa. CoobLueHne o nepenonHeHUM NOYTOBOrO SALLMKa
BOCMNPOU3BOAUTCS B Ha4Yane aboHEHTCKOW ycnyru.

Mailbox Group/I'pynna no4ToBbIX ALWMWKOB
MpensapuTenbHO 3anporpaMMmUpoBaHHbIA CMIMCOK NOYTOBLIX ALLMKOB ab0HEHTOB,
KOTOpble MOTYT UCMOoNb30BaThbCs (N0ObIM aboHEHTOM) A4S AOCTaBKM COOBLLEHUIA
HECKOJIbKMM Mony4vaTesnsiM 3a O4VH Luar.
MoxeT 6bITb cozgaHo Ao 20 rpynn NOYTOBbIX SALLMKOB.

Mailbox Number/Homep no4toBoro siLjmka
Kak npaBuno, aToT HOMep COBNagaeT C BHYTPEHHUM HOMEPOM COOTBETCTBYHOLLIETO
aboHeHTa.

Message Envelope Setting/YcTtaHoBKka nHcopmaumm o coobLieHnum
OnpegenseT nopsagok BOCNpouseeaeHms nHgopmaumm o cooblieHnn (gata u
NPOAOIKNTENTIbHOCTb COO6LL|,eHI/I$I, nvd a6OHeHTa, 3anucasLiero nnu
nepeagpecoBaBLUero coobLleHne, TenedoHHbIN HOMepP Bbi3biBaloLLErO aGOHEHTa).
WHdopmMaLums 0 COOBLLEHNN MOXET aBTOMaTUYECKN BOCTIPOU3BOANTLCS A0 UNn
nocne coobLleHnsi, NMbo TONbKO B Criyyae Haxatus aboHeHTOM KHomnok [2] [3] Bo
BpPEMSI UNW Nocre BOCNPOU3BEAEHUS COOBLLEHMSI.
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Message Manager/MeHepxep cuctemMbl Nepeaayn coooLeHnn
MoutoBbIn AWMk 998. 3TO NONb3oBaTeNb, OCYLLECTBMAIOLIMIA CBA3AHHOE C
coobueHnamMu obecnyxxmeaHue, Hanpumep, obcnyxmesaHue obLLero NoYToBoro
SlMKa, @ TaKkKe 3anucb U yaaneHme coobLLEeHMI (CUCTEMHBIX NMOACKa30K, peYeBbIX
NPUBETCTBUIN KOMMNaHNW, MEHIO CNELMNanbHbIX YCNYT, UMEH BbI3bIBatOLLNX
aboHEHTOB U3 CNpaBOYHUKA CUCTEMBI U T. 4.).

Message Recovery/BoccTtaHoBneHue COOGLLEHUN
[Mo3BonseT aboHEHTY N3MEHUTL CTaTyc cooOLLeHns ¢ "yaaneHHoe" Ha "ctapoe” n
TEM caMbIM NPeaoTBPaTUTb OKOHYATENbHOE yAaneHne coobLeHns.

Message Retention Time/Bpems xpaHeHUsi cOOGLLEHUA
OnpepensieT Yncno AHeit 40 aBTOMaTUYECKOro YAaneHUs COOBLLEHW.
BpeMFI XpaHeHna HoOBOro COOGLL[eHVIﬂZ onpegendeTt BpeMda yaaneHna HoBbIX
(HeBOCMpOU3BEAEHHbIX) COOOLLEHWI.

BpeMsi xpaHeHUst COXpaHEHHOro COOBLLEeHUs: onpeaenseT Bpems yaaneHus
cTapbIx (BOCNPOU3BEAEHHbIX) COOOLLEHWIA.

Message Retrieval Order/lopsigok nonyyeHusi coooLeHuin
OnpegensieT NopsiAOK BOCMPOU3BEAEHNS COOBLLEHMIA NMPY HANMYUM HECKOIBbKUX
COO0DBLLEHMI B NOYTOBOM SiLLiKE abOHEHTa: HauMHas ¢ camMmoro HOBOTO M 3aKaH4MBast
Haubonee cTapbiM ("NocrneaHum Npuwno — nepsbiM nonyyeHo" [LIFO]) nnm
HaobopoT, Ha4yMHas ¢ Hanbonee CTaporo 1 3akaH4nBas cambiM HOBbIM ("'NepBbIM
npuLnio — nepsbiM nony4veHo" [FIFOY]).

Message Transfer/lepeagpecauusa coobweHumn
[Mo3sonseT aboHeHTY NnepeHanpaBnATb COOOLLEHNS B APYION NOYTOBbLIN ALLMK U NPpU
HeobxogumocTu fo6aBnATL K HAM KOMMeHTapun. MNepeagpecauns yBeLOMIEHUI O
nony4eHnm coobLLEHWIN U COOBLLEHUIA, MEPBOHAYaNbHO OTMEYEHHbIX Kak "NMu4YHbIe",
HEBO3MOXXHaA.

Message Waiting Lamp/UHaukaTop oxuaarolero coobleHus
MHankatop Ha CT, KOTOpPbIA FOPUT NPW HAaNM4MM COOBLLEHUI B NOYTOBOM SILLUKE
BHYTPEHHero aboHeHTa.

Message Waiting Notification/YBegomneHune o6 oxuaarowem
coobLeHun
YBegomnsaeT abOHEHTOB 1 MeHeKepa CUCTEMbI Nepeaadn CooOLEeHNI O
NnocTynneHnn COO6IJJ,eHVIl7I nyTem BKIKOYEHUA nHomnKaTtopa oxuaaruiero
coobLueHunsi Ha ux CT, BbINONMHEHWs! BbI30Ba NO NpeasapuTeribHO
3anporpamMmmmMpoBaHHOMY TeNedOHHOMY HOMEPY MM OMOBELLEHWS NOCPEACTBOM
Ovnepa (ycTponcTBa ONoBeLLEHUS ).

Multilingual Selection Menu/MHorosiabl4Hoe MeH0 Bbi6opa
[Mo3BonseT BbI3bIBaOWMM aboHeHTam BblbrpaTh A3bIK 4715 BOCNPOU3BeAeHNS
peyYeBbIX MOACKa30K (CUCTEMHbIX NOACKA30K). MHOros3elvHOe MeHo Bbibopa KX-
TVM50 nossonsert BoibpaTh 3 A3blka; meHto KX-TVM200 nossonseT Bbibpatb 5
A3bIKOB.
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Non-Subscriber/BHelwwHU aGOHeHT
ABGOHEHT, ocyLecTBrnsAOLWMIA BbI30oB VPS 1 He nmetowmn cBoero no4ToBoro sumka.

Notification Method/Cnoco6 yBegomneHusi
(Cm. "YBegomneHue 06 oxugaroem coobueHnmn".)

On Hold Announcement Menu/MeHto coo6LieHun ansa aboHeHTa Ha
yAepXaHuu
[Mo3BonsieT Bbl3blBAOLWNM aboHeHTaMm BO BpemMA HaxoXXOeHUA B odepean Ha
yAepXaHUM NpoCNyLIMBaTh NpeaBapuUTENbHO 3anMcaHHOe COobLLEHNE NN My3bIKY.

One-touch Two-way Transfer (One-touch TWT)/3anucb pasroBopa Ha
APYrylo nuHuio ogHum Haxatnem (TWT ogHMM HaxaTuem)
Ota cyHkums goctynHa ans YATC cepumn KX-TDA TonbKo Npy UCMOnNb30BaHUn
nHterpaumm LICT. Mo3sonseT aboHeHTY 3anuncbiBaTb CBOM TeNeOHHbIE Pa3roBOpbI
B MOYTOBbIN AWK ApYroro aboHeHTa HaXaTtuem OAHON KHOMKMK.

Operator/Onepatop
[nsa kaXxgoro BpeMEHHOTo pexvma B Ka4ecTBe OnepaTtopoB MOXHO HasHauuTb 3
Pa3nnyHbIX BHYTPEHHUX abOHEeHTOB. Bbi3biBatoLye aboHeHTbI MOTyT NepeBoaNTLCA
Ha oneparopa B criy4ae, ecrnm oHu Habupatot [0] unm ncnonb3yoT TenedoHbl ¢
AVCKOBBIM MW UMMYIbCHLIM HaGopoM HoMepa (1, CreaoBaTerlbHO, He MOTyT
HabupaTb HOMepa Npu NpocnyLnBaHUM nogckasok cuctemol VPS), nnbo ecnu
HekoTopble dyHKuMKn VPS npegsapuTensHO 3anporpaMmmmnpoBaHbl Ans nepesoa
BbI3bIBalOLLMX aOOHEHTOB Ha onepartopa.

Owner's Name/Uma Bnagenbua
KaxxaoMy noyTtoBOMYy SLLMKY NMPUCBOEHO UMS BragenbLa (MmMst aboHeHTa), 1 aTu
umeHa MoryT BbiTb coxpaHeHbl B VPS aBymsa cnocobamu.
Bo-nepBbix, aBOHEHTLI MOryT 3anMcbiBaTb COOCTBEHHbIE MMeHa; VPS moxeT
coobLaTb 3TM 3anMcaHHbIe UMeHa Npu nepeagpecaummn, BHyTPEHHEM OMOBELLEHNM
Mo rPOMKOW CBsI3U, @ TaKkXkKe B CryyasiX, Koraa Bbi3blBatoLme aboHEHTbI UCNOMb3YHOT
dyHkumto "Habop Homepa no nmeHn".
Bo-BTOpPbIX, CUCTEMHBIN aAMUHUCTPATOP MOXET MPUCBOUTL KaXXaoMy aboHEeHTY
TEKCTOBOE MMS. OTO MO3BONSET BbI3blBaOWMM aboHeHTaM HabupaTtb HoMep
BHYTPEHHero aboHeHTa no ero umeHu (dbyHkums "Habop Homepa no nmenn"), a He
no Homepy. Hanpumep, Bbi3biBatoLLmi aOOHEHT MOXeT Habpatb "C-M-U-T" (CmuT),
a He TPYAHO3anoMUHaEeMbI HOMEpP MOYTOBOTO sALLMKa aboHeHTa no pamunum CMuUT.

Password/lMaponb
KomGuHaums umndp, ncnonedyemas Ans 3awyTbl NOYTOBOIO Alunka aboHeHTa oT
HeCaHKLUMOHMPOBaHHOro goctyna. Ecnv naponb 6bin 3a6bIT, aGOHEHT MOXeT
06paTUTLCA K CUCTEMHOMY aAMUHUCTPATOPY NN MEHEAXEPY CUCTEMbI C NPOCLOON
0 cbpoce napons, nocne Yero MoOXHO BbIOpPaTh HOBbIN NAPOSb.
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Personal Custom Service/llepcoHanbHasa cneymnanbHasa ycnyra
Mopgo6Ho cnewumanbHOM yernyre, NO3BONSAET BbI3bIBAKOLLMM abOHEHTaM
ncnonb3oBaTtb onpeaerieHHble d)yHKLWIVI nyTem HaXaTtua KHOMNKN Ha6opa HOMepa Ha
CBOVX TenedoHax Npu NpocnyLMBaHNM NEPCOHANBHOMO PEYEBOrO NPUBETCTBUS
aboHeHTa. MepcoHanbHas cneuunansHas ycrnyra MoxeT obecneunts coeauHeHne
BbI3bIBaKOLLErO aboHeHTa ¢ ApYyrmv BHYTPEHHUM 860HeHTOM, NOYTOBbLIM ALLNKOM,
BHELUHVM abOHEHTOM (HanpumMep, ¢ MOBunbHbIM TenedoHoM aboHeHTa) U T. 4. 6es
yyacTusi onepatopa. Kaxaplii aBoOHEHT MOXET co3faTb COGCTBEHHYHO
nepcoHanbHyo cneuuanbHyo yCnyry.

Personal Greetings/llepcoHanbHble peyeBble NPUBETCTBUA
Kaxablii aBOHEHT MOXET 3anucaTb 3 peueBbIX NPUBETCTBUS C LEMbio
BOCMPOW3BELEHNS Bbl3blBaOLLMM aBOHEHTaM, KOTOpbIE NEPEBOASATCS Ha MOYTOBLIN
LMK 3TOro aboHeHTa. MepcoHansHoe pedeBoe NPUBETCTBUE, KOTOPOE
BOCNPOWN3BOAUTCA ANA Bbl3biBaOLWNX a6OHeHTOB, 3aBUCUT OT COCTOSIHMUSI aDOHEHTa
unu cuctemol VPS.
PeueBoe NpUBETCTBKE NpY OTCYTCTBUM OTBETA: BOCMPOW3BOAUTCS AS1A
BbI3bIBaOLLUNX aboHeHTOB npn OTCYyTCTBUWN OTBETa agpecarta.
PeueBoe npuBeTcTBMe Npn 3aHATOCTU. BOCNPONU3BOAUTCA ANA Bbl3biBaOLWNX
aBoHEHTOB NpU 3aHATOCTU HabpaHHOro HOMepa.
PeueBoe npuBeTcTBUE B HEpaboyee BPeMsi: BOCNPOU3BOAUTCS A1 BbI3bIBAOLLMX
aboHeHTOB, ecnu Ansa cuctembl VPS yCTaHOBNEH HOYHOW PEXUM.

Personal Greeting for Caller ID/lepcoHanbHoOe peyeBOe NpuBETCTBUE

no uaeHTuduKaTopy Bbi3biBalOLLEro aboHeHTa
HoctynHo Tonbko npu nHterpauum ACT/LICT. AGoHeHT MOXeT 3anucaTb A0 4
NepcoHanbHbIX PeYEBbIX MPUBETCTBUIA, BOCMIPOM3BOAUMbIX 711 BbI3bIBAMOLLMX
aboHeHTOB, TenedOoHHbIE HOMepa KOTOPbIX (MAEHTUUKALNOHHbIE HOMEpa
BbI3bIBaKOLLMX aBOHEHTOB) Gblnv Has3HayYeHbl B pyHKUMK "MNepcoHanbHoe peveBoe
NpMBETCTBME MO MAEHTUUKATOPY Bbi3biBatoLLero aboHeHTa". Kaxgomy peyesomy
NPUBETCTBUIO MOXHO Ha3HauuUTb 40 8 NOEHTU(MKALMOHHBIX HOMEPOB
BbI3bIBAOLLMX aOOHEHTOB.

Personal Group Distribution List/[lepcoHanbHbIN CNNCOK rpynnbl
pacnpeaeneHusi
MpenBapuTensHO 3anporpaMMmMpOBaHHbIA CMMCOK NOYTOBBIX ALLMKOB aBOHEHTOB,
KOTOpble MOryT ucnonb3oBaTbcs (aBOHEHTOM, CO34aBLUMM CNUCOK) AN JOCTaBKM
COOBLLEHMI HECKOMNBKMM NnonyyaTensam 3a oguH war. Kaxabin aboHeHT MoXeT
co3aath 40 4 nepcoHarnbHbIX CMIMCKOB rpynnbl pacnpeaeneHus. B kaxablii cnncok
MOXXHO BKNIOYMTb 40 40 aneMeHToB.

Personal Programming/A60oHeHTCKOEe nporpamMmmMupoBaHue
OTa yHKUMA Takke MMeeT Ha3BaHue "lporpammupoBaHme TepMmmHana”.
MporpammunposaHue YATC, KOTOpPO€E BbINOMHAETCA BHYTPEHHUM aboOHEeHTOM Ans
HaCTPOWKM CBOEW BHYTPEHHEN NuHuKN. MoxeT noTpeboBaTbes Anst UCNofib30BaHNS
HekoTopbIX yHKUMA VPS, Hanpumep, byHKLUM dnnbTpaunm BeI30BOB NpY UX
noctynnexHun (LCS).
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PIN Call Routing/MapwpyTnsaumus BbizosoB no PIN
Mo3BonsieT nepeHanpaBnsiTb BbI30Bbl HEKOTOPbIX BbI3biBatOLLMX aGOHEHTOB Ha
onpegeneHHoro BHyTpeHHero aboHeHTa, MOYTOBLIN AWK UMK CleLmanbHy yenyry
npv BBOAE 3TMMK aboHeHTamu HasHadeHHoro PIN.

Playback Volume/Speed Control / F[poMKocTb/CKOPOCTb
BOCMpoun3BeaeHNA COOOLWeHnn
MNo3BonsieT aboHeHTam ynpaenATb rPOMKOCTbLIO U CKOPOCTbIO BOCNpon3BegeHna BO
BpEMS NPOCyLUMBaHNUSi COOOLLEHUIA.

Port/MopT
Touka coeamHenust mexay YATC n VPS.

Pound Sign/3Hak "peweTtka"
KHonka [#] Ha knaBuaType TenedoHHOro annapara. Takke Ha3blBaeTCs 3HakoM
llﬂme3ll.

Private Message/lluuHoe coo6LieHue
CoobLeHne, 0603Ha4YeHHOe oTnpaBuTeneM Kak nuyHoe. JInyHble coobLieHus He
MoryT GbITb NepeaapecoBaHbl UX MonydaTenem.

Remote Call Forwarding Set/YctaHOBKa nepeagpecauum BbI3OBOB Nnpu

yAaneHHOM gocTyne
HoctynHo Tonbko npu nHterpauum LICT. MNo3Bonsetr aboHeHTam 1 MeHeaxepy
CcUCTeMbI Nepeaayn coobLLEHMI MPOrpaMMMpoBaTh CBOM BHYTPEHHWE NVHUN U3
yAaneHHoro MecTonofoXeHWs C Lenbio nepeagpecaummn BbI30OBOB Pa3fnnyHbIX
TMNOB (BCEX BbI30OBOB, NPW OTCYTCTBUM OTBETA, NPY 3aHATOCTU U T. A.) Tpebyemomy
BHYTPEHHEMY abOHEHTY UNn Ha BHeLHUI TenedoH (MocTosHHasa nepeaapecaums
BbI30BOB Ha BHELLHIOK NTMHWIO MpU yOaneHHOM LOCTyne).

Remote Call Forward to Outside/llocTosiHHas nepeagpecauusi BbI30OBOB
Ha BHELLUHIOO FIUHUIO NPU yaaneHHOM AgocTtyne
HocTtynHo Tonbko npu nHterpauum LICT. MNo3Bonsetr aboHeHTam 1 MeHeaxepy
CcUCTeMbI Nepeaayy coobLLEHMI MPOrpaMmMMpoBaTh CBOM BHYTPEHHWE NUHUA U3
yOaneHHoro MecTononoXeHNs € Lienbio nepeagpecauuy agpecoBaHHbIX UM
BbI30BOB Ha BHELLHUI TenedoH (ecnu aTo paspeLLeHo).

Rewind/lpokpyTka Ha3ag
Mo3BonseT aboHeHTy NOBTOPHO BOCNPOU3BECTM NOcreaHne 4 cekyHabl
cooOLLeHus.

Rotary Telephone/TenecoH ¢ aguckoBbLIM Habopom
TenedoH, He nopgaepxuBatowmii nepegady DTMF-curHanos (CurHanos TOHaNbHOro
Habopa). Bbi3oBbl 0T aBOHEHTOB, UCMONbL3YOLLMX TeNnedOoHbI C ANCKOBbIM HAGopoMm,
aBTOMaTMYECKM NepeaapecoBbIBAOTCA HA onepaTopa Uiy obLLMIA NOYTOBbIN ALLMK,
NMOCKOIbKY 3T aOOHEHTBI HE MMEIOT BO3MOXXHOCTM Habopa Homepa B COOTBETCTBUM
¢ nogckaskamu cuctemsl VPS.
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Service Group/I'pynna ycnyr
[pynna napameTpoB HacCTPONKK, onpegensoLwmx cnocobbl 06paboTkn BXOAALLMX
BbI3oBOB cuctemon VPS. Kaxgomy nopty VPS nnun BHewHen nuHnm YATC
Ha3HayaeTcs ogHa u3 8 rpynn ycnyr o6paboTky BbI30OBOB.

Service Mode/Pexum ob6cnyxmBaHus
Onpepensiet cnocob 06paboTku BxoasLmx Bbi3oBoB VPS B cooTBeTCTBUM C
napameTpamu HaCTPOWKW, 3a4aHHBIMK Afs AHEBHOTO, HOYHOIO PEXUMa, pexnma
obefa nnu pexmma nepepbiBa. TekyLWUA Pexnm MOoXeT BbITb U3SMEHeH
aBToMaTuyecku (cuctemon VPS nnm Ha ocHOBE NapamMeTpoB HACTPOWKN
BpemeHHoro pexvmMa YATC) nnum Bpy4Hyto CUCTEMHBLIM aAMUHUCTPATOPOM WK
MeHeKepoM cucTeMbl. Pexvm ob6cnyxmBaHns Ha3Ha4YaeTCs Kaxkaon rpynne ycnyr.

Subscriber/A6oHeHT
Monb3oBaTenb, KOTOPOMY Ha3HAYEH MOYTOBbIN ALLMK.

Subscriber Tutorial/PykoBoacTtBo aboHeHTa
MHCTpyKTUpYeT aboHeHTa OTHOCUTENBHO NpoLiecca KOHPUNYpMpoBaHUSA NOYTOBOIO
AILLMKa NPY NepBOM JOCTYyNe K NOYTOBOMY AWMKY. PykoBoacTBo aboHeHTa
No3BOSSIET CKOH(pUIyprpoBaTh Naporb aboHeHTa, NMs BrnagensLa u
nepcoHarbHbIE pevyeBble NPUBETCTBYUS.

System Administration/AgMuHucTpupoBaHue cuctemsbl
BkntoyaeT B cebs crcTeMHoe nporpaMmmmnpoBaHne, AUarHOCTHKY,
agMUHUCTPMPOBaHUE CUCTEMHbIX NOACKA30K U T. A. Bce atn gencraus
BbIMOJTHAKOTCA CUCTEMHBIM agMUHNCTPATOPOM C nucnonb3oaHuem lK, Ha KoTopom
yCcTaHOBMeHo nporpamMmmHoe obecneveHne KX-TVM Maintenance Console.
ALMUHUCTPUPOBAHME CUCTEMBI MOXET BbIMOMHATLCA NOKanbHo ("Ha mecTe") nytem
nopkntoveHus k VPS yepes USB nnu nokanbHyt ceTb Uy QUCTaHLMOHHO (C
yAaneHHoOW no3vummn) nytem nogknoveHnst K VPS yepes CUCTEMHYI0 MOAEMHYHO
nnary.

System Administrator/CucteMHbIn agMUHUCTPaToOp
Monb3oBaTenb, OTBETCTBEHHbIN 3a NporpaMmypoBaHme Hanbonee BaXkHbIX
HacTpoek cuctembl VPS. B oTninyme ot MeHegkepa CUCTEMbI Nepeaayn coobLLeHnin
N MeHeaxepa CUCTEMbI, KOTOPbIE ANS BbINOMIHEHUSI CBOMX OOMKHOCTHBIX
obs3aHHOCTEN NCNonb3yoT TenedoH, CUCTEMHbBIN aAMUHNCTPATOP OCYLLECTBNSAET
nporpammupoBaHune cuctemsl VPS npu nomowm MK ¢ nporpaMmHbiM
obecnevyeHnem KX-TVM Maintenance Console. CnpaBo4HUKOM CUCTEMHOIO
agMUHMCTpaTopa saBnseTcs PykoBOACTBO N0 NPOrpaMMmnpoBaHnto. B KOHKPETHBbI
MOMEHT BPEMEHWN MOXET OblTb YCTAHOBMEH TONbKO OANH CEaHC CUCTEMHOIO
nporpaMmmMupoBaHus.

System External Message Delivery Duration Time/CuctemHoe Bpems
[OCTaBKU COOOLLEHMIN BHEWHNUM abOHeHTam
Onpe,qenﬂeT MakCcumMarnbHO gonyctmuMmoe BpemMs Tene(*)OHHOFO coeguHeHuna angd
[ocCTaBKu coobLyeHnn BHewHUM aboHeHTaM. MNMpegoTepallaeTt YpesmepHble
3aTpatbl Ha TenedOoHHbIE NEPEroBOpkLI.
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System Manager/MeHemxep cucrembl
MoutoBbin Awmk 999. Monb3oBaTernb, KOTOPbIA MOXET OCYLLECTBIATE HEKOTOPYH
YyacTb onepauui No NPOrpaMMUpPOBaHUIO, OCTYMNHbIX ANsi CUCTEMHOIO
agMuHucTpaTopa. MeHeaxxep cuctembl MOXET co3aBaTh/yaansiTb NOYTOBbIE
ALWKMKK, cOpackiBaTb 3abbITbie Napony aboHEHTOB, 3a4aBaTk NapamMeTpbl KaTeropui
obcnyxnBaHus, yCTaHaBnuBaTb CUCTEMHOE BPEMS U T. . C TenedOHHOro annapara,
noaknto4eHHoro k VPS.

System Prompt/CuctemMHasa nogckaska
3anncaHHble COOOLLEHNS C pe4eBbIMW NOACKa3KaMm, UCMONb3yeMble BHYTPEHHUMMU
¥ Bbi3blBalOLWMMK aboHeHTamu Ans cnpaskm no dyHkumnsam cuctemsl VPS. Cuctema
VPS coaepxut 6onee 1000 npegsapuTenbHO 3anMcaHHbIX NOACKA30K.
Cu1CTEMHBIVi aAMUHNCTPATOP U MEHeMKep CUCTEMbI Nepegayn coobLleHnin moryT
MOBTOPHO 3anMCbIBaTb NOACKA3Ky NO Mepe HeobXxoauMOoCTH.
CrCTEMHbBIV agMUHNUCTPATOP N MEHeKep CUCTEMbI Nepeaadn coobLLEeHNn MOTyT,
npy HeobxoAMMOCTH, BKIOYATb U BbIKMIOYaTb CUCTEMHbIe nofdckasku. Kaxaas
CMCTeMHasi NoACKaska UMeeT YHUKabHbIA HOMeP.

System Report/CucrtemMHbIn oT4eT
CucteMHbIn aAMUHNCTPATOP U MeHeKep CUCTEeMbl MOXET reHepnpoBaTb
pa3nnyHble CUCTEMHbIE OTHETbI AJ1A KOHTPOIA COCTOAHNA VPS.

System Security/3awmTta cuctemol
Mo ymonyaHWio MeHeaxXep CUCTEMbI M MeHeOXXep CUCTeMbl Mepeaayn CoobLLeHN
MOryT Nony4nTb AOCTYN K cucteme VPS co cBonx TenedoHHbIX annapaToB TOMbKO
nocne yCTaHOBKM CUCTEMHbIM aAMUHUCTPATOPOM COOTBETCTBYHOLLMX Naponen un
nony4eHns npas goctyna k VPS co csoux TenedoHoB. [Ins nonyvyeHus goctyna K
VPS MeHeaxep cuCTeMbl U MeHeOXXep cMcTeMbl Nepedayqn coobLueHnin Beerga
[OIMKHBI BBOAWTL CBOW Naposy.
Kpome TOro, CMCTEMHBIM aAMWHUCTPATOPOM MOXET ObITb YCTAaHOBMEH Naposb no
YMOMN4YaHWIO Ansi NOYTOBbLIX ALWMKOB aboOHEHTOB. B cnyyae aktmBm3aummn atoin
YCTaHOBKM NP CO34aHMN MNOYTOBbIX SILLMKOB aBTOMaTM4ECKN Ha3HavaeTcs
COOTBETCTBYIOLLMIA NMapOsb MO YMOMYaHMIO.

Temporary Personal Greeting/BpemeHHOe nepcoHarnbHoe peyeBoe

npuBeTCcTBUE
CneumnanbHoe peyeBoe NPMBETCTBUE, KOTOPOE MPOCIYLUMBAETCH Bbl3bIBAIOLWLMMM
aboHeHTamMy BMECTO ApYrnX NepCoHarnbHbIX PeYeBbIX NPUBETCTBUIA abOHEHTOB,
ecnu oHo 6bIno npegsapuTensHO 3anMcaHo aboHeHToM. YacTo ncnonb3yetca Ans
MHOPMMPOBAHUS BbI3bIBaOLLMX aOOHEHTOB O BPEMEHHOM OTCYTCTBUM
BbI3blBAaEMOro aboHeHTa. TUnM4YHbIN NpUMep Takoro coobLueHns: "3apaBcTBynTe,
aTo (ums). Ha atoi Hegene meHs He ByaeT B oduce...".

Time Synchronisation/CuHXxpoHM3aLua BpeMeHu
HocTtynHo Tonbko npu uHterpaumm LICT. Mpu yctaHoBke fathl  BpeMeHu ans YATC
unu npy aktnemsauum nHterpaumm LICT gaHHbIe OTHOCUTENBHO AaTbl U BPEMEHU
nepepatotca u3 YATC B cuctemy VPS.
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Timed Reminder Setting/YcTtaHoBKa 3BOHKa B 3afjaHHOe BpeMA
HocTynHo Tonbko npu uHterpaumm LICT. MNMo3sonsaeT aboHeHTy ncnonb3oBaTb
yHKUMIO "3BOHOK B 3a4aHHOE BpeMs" C MOMOLLbIO COOTBETCTBYHOLLMX CUCTEMHbIX
noackasok, socrnponssoanmMblx VPS. ®yHkuma YATC "3BoHOK B 3agaHHoe Bpems"
nogo6Ha 6yaunbHKKy: TenedoH byaeT 3BOHUTL B 3ajaHHOE BpPeMs (OQHOKpaTHO
UINN eXXeQHEBHO) COrMacHO HaCTPOWKaM, YCTAaHOBIEHHbIM abOHEHTOM MK
MeHeaXXepoM CUCTEMbI Nepeaadn coobLLEeHUN.

Toll Saver/YBegomneHue o HOBbIX COOOLLEHUAX 6e3 coeguHeHusi
Mo3BonsieT aboOHEHTY NPOBEPATHL NOYTOBBIN ALWMK Ha HANIMYME HOBbIX COOOLLEHMI
nyTem Bbi3oBa cuctembl VPS ¢ ncnonb3oBaHnem npegBapuTenbsHO
3anporpamMMmnpoBaHHOro MAEHTUMKALMOHHOIO HOMEpa Bbi3blBaloLLEro aboHeHTa,
nytem Habopa npeaBapuTensHO 3anporpammupoBaHHoro DID-Homepa unu nytem
Habopa TenedoHHOro HoMepa, o6ecneynBaroLLIEro CoeaANHEHNE C NPeaBapUTENbHO
3anporpamMmmupoBaHHoON BHeLUHen nuHen YATC. ®yHkuma "YBegomMneHne o HoBbIX
coobLeHmsx 6e3 coegnHeHns" NpeacTaBnsieT CoO0N 3KOHOMUYHbIN PEXUM, NPY
KOTOpPOM aboHEHT MHOPMUPYETCS O HANMYMM HOBbIX COOBLLEHUIA NyTEM nogayu
psiAa BbI3bIBHBIX CUTHANOB Npexae, Yem cuctema VPS oTBETUT Ha BHELLHWI BbI3OB
aToro aboHeHTa. Ecnn VPS He oTBevaeT Ha BbI30B B Te4eHWe nNpeasBaputensHoO
3anporpamMMmnpoBaHHOIO KONMMYECTBA BbI3bIBHbIX CUrHANoB, abOHEHT MOXET
pasbeaVHUTb BbI3OB U, TakuM 06pa3oM, nsbexarb 3aTpaTt Ha TenedoHHbIe
neperoBopbl.

Two-way Record/3anucb pasroBopa
HoctynHo Tonbko npu uHterpauum ACT/LICT. MNo3sonsieT aboHeHTY 3anuckiBaTb
CBOW TeneOHHbIE pasroBopbl B COOCTBEHHbI MOYTOBLIN SLLVK.

Two-way Transfer/3anucb pasroBopa Ha Apyryto JIMHUIO
HoctynHo Tonbko npu uHterpauum ACT/LICT. MNo3sonsieT aboHeHTY 3anuckiBaTb
cBou TenedoHHbIE pa3roBOPbI B MOYTOBbLIN AWK Apyroro aboHeHTa. MNpu
NCMNONb30BaHNN 3TOM PYHKUMN abOHEHT AOMKEH yKa3aTb TpebyeMbli BHYTPEHHWUI
HoMep.

Unlimited Message Length/HeorpaHniyeHHas npooomKUTENbLHOCTb
coobLweHuns
MosBonsieT aboHeHTY 3anucbiBaTb TenedoHHbIE PasroBOpPbl HEOrpaHUYEHHOM
NPOOOIHKUTENBHOCTU NPY UCMONb30BaHUK (PYHKLMIA 3aMnCK pasroBopa U 3anucu
pasroBopa Ha Opyryt nuHuto. Ons apyrux coodLeHni aBTomaTuyecku
yCTaHaBnMBaeTCA MakCumMmarnbHada NpoAoIIKUTENbHOCTb 3anncu 60 MUHYT.

Urgent Message/Cpo4Hoe coobuieHue
CoobLeHne, 0603Ha4YeHHOe oTnpaBuTeneM Kak cpovHoe. Korga nony4yartenb
NpocnyLIMBaeT COOBLLEHNS, CPOYHbIE COOBLLEHNSI BOCNPOM3BOAATCS NEPBbLIMU.
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VM Menu/MeHio VM
OT1a dyHKuma goctynHa ana YATC cepum KX-TDA TonbKo nNpu UCNonb30BaHUM
uHterpaumm LICT. OTobpaxeHne TekcToBbIX nogckasok VPS Ha gucnnee
coBmecTtumoro CT, no3sornsitollee aboHeHTy ynpaBnsTe gencteuamm VPS no
BblJaBaeMbIM TEKCTOBbIM MOACKA3KaM NyTEM HaXaTus NPOrpaMMHbIX KHOMOK U
KHOMKM HaBuraumm. PeueBble NOACKa3KM HE NCMONb3YHTCS.

Voice Mail/PeueBas nouta
OOwun TepMuH, 0603HaYaoLWKin coobLleHns, KoTopble 3anucbiBatotcs VPS n
COXPaHSIOTCS B MOYTOBLIX SALLMKaX abOHEHTOB.

VPS
Cuctema peyeBon no4tbl, Hanpumep, Panasonic KX-TVM50 n KX-TVM200.



CnpaBo4HuK aboHeHTa

AngaeumHsbiu yka3amersb
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A

ABTOMaTMueCKas perucrpaums 8, 29

ABTOMaTHYecKas permcTpauys npu
yAaneHHom goctyne 29

ABTOMaTWYECKOE MOATBEPXKAEHNE
nonyyexus coobuienns 24, 32

)

BrokupoBaHue BbI30BOB 39

B

BeepgeHue B VPS 5

BkrntoueHme/oTkNoYeHWE MHaMKaTopa
yBeOOMIEHUS 06 OXXMAatLLEM
coobLeHnmn 52

BkntoyeHue/oTknoYeHE yBEAOMIIEHUS Ha
yCTpOWcTBO 53

BHyTpeHHee onoseLleHre No rpoMKoNn CBS3M
39,41, 70

BHYTpeHHsAs nocT-nnHua 43

BocnpownaeefeHne coobluenunin 20

BocnpownseeneHue coobLleHUin 1 CBS3aHHbIe
dyHKumm 20

BoccraHoBneHve yaaneHHbIx coobLleHunn 75

BpemeHHoe peyeBoe npueeTctane 13

Bribop neicTeus npy OTCYTCTBUAN
ToHanbHoro (DTMF) Habopa 72

BbinonHeHne o06paTHOro BbI3oBa
oTnpaBuTento cooblleHuns 24

r

Moccapwii 81

A

[JobGaeneHve, yoaneHve nnv npocMoTp
NAEHTUDMKALMOHHBIX HOMEPOB
BbI3bIBaKOLLIMX aOOHEHTOB No3aHee 57

[octaeka coobuieHun 32

[ocTaBka coobLLEeHW BHELLHM abOHEHTaMm
35

Opyrve dyHkumm 39

3

3aknagka 74

3anuck Bonpocos 45

3anucb nmeHu BnagenbLa (MMeHn aboHeHTa)
12

3anuceb pasrosopa (TWR) 63

3anuck pasroBopa Ha apyryto nuuunio (TWT)
63

3anuck pasroBopa Ha ApYryto JINHUIO OfIHUM
Haxatvem (TWT ogHum HaxaTuem) 63

3anucb pasrosopoB 63

3anuch peyesbix NpuBeTCTBUR 12

3anucb coobuenuns 33, 37

3anyck PykoBoactea aboHeHTa 10

3alyLLeHHbI pexim 62

3BOHOK B 3afjaHHOe Bpems 73

U

MN3meHeHne naeHTUMMKaLMOHHbIX HOMEPOB
BbI3bIBAIOLLMX aOOHEHTOB W 3anMCaHHbIX
nmeH 60

MN3meHeHne unu yaoaneHme nmeHn aboHeHTa
17

M3meHeHne unu yaanexuve napons 11

M3meHeHne unu yaaneHne nepcoHasnbHbIX
peyeBbIx NpuBeTCTBUM 13

M3meHeHne MeH nepcoHanbHbIX CMIMCKOB
rpynn pacnpegenenus 49

MN3meHeHne HomepoB ycTpoincTs 53

M3meHeHne nepcoHanu3MpoBaHHOro
peyeBoro NpuUBETCTBUS 56

M3meHeHne npodomkuTensHOCT oTBeTa 45

Wms aboHeHTa 10, 17

WHovkaTop oxupatowero coobuiexnus 52

WHTerpauys anekTpoHHON NoYThl
(yBegomneHve o coobLueHum no
3NEKTPOHHON nouTte) 55

Wcnonb3oBanwe VPS 5

K

KomaHga Tonbko anst meHto VM. 19

KomaHab! A5t N3MEHEHWs TeKyLLE yernyri
VPS 18

KomaHgbl HaBurauum 18

KomaHabl Tonbko Ans noackasok 19

KomaHab! ynpasnenus ycnyramm 18



KpaTtkoe pykoBogdcTBO 77

M
Menio VM 6

H

HasHaueHve BHeLHMX TenedoHHbIX HOMEPOB
[ns NOCTOsHHOW Nepeaapecauum
BbI30BOB NpU yAaneHHoM JocTyne 64

HasHauyeHue BHyTpeHHeN NocT-nmHun 43

HasHaueHue 1 oTMeHa TenedoHHbIX
HOMEpOB AMs NepeaapecaLmy BbI30BOB
Ha BHELLHIO NUHMIO 67

HasHaveHve nageHTUhuKaLmnoHHbLIX HOMepoB
Bbl3bIBaOLLMX aBOHEHTOB 1 3anncb UMEH
59

HasHaueHve TenedoHHbIX HOMePOB Ans
aBTOMAaTU4ECKON perncTpaLum npm
yOaneHHoM JOCTyrne W yBeJOMIEHNS O
HOBBbIX CO00LLEHNSAX Oe3 coeanmHeHus 68

HasHaveHve TenedoHHbIX HOMEepoB Ans
nepeagpecaLyuy Bbi30Ba Ha BHELLHIOWD
nuHuIo 67

HoBble coobLweHusa 20

o

O6paboTka HecoCTOSIBLUMXCS BbI30BOB 41

O6Lwwme komMaHapbl ynpaBneHus ycnyramu n
HaBuraumm 18

Onpepnenexue HECKOMbKUX MoryyaTenei
(cnucok agpecaToB Ans 4OCTaBku
coobLueHnii BHeLHUM aboHeHTam) 36

Onpepgenenue otaenbHoro nonyyartens 35

OnpepneneHune nonyyarenein no MMeHn
(Habop Homepa no umeHn) 27, 33

OnpepeneHnve nonyyaresnen no Homepy 27,
32

OcTaBneHve coobLLeHMs Ans oTnpaBuTens
25

OTBeT Ha coobLieHns 24

OtmeHa TenedoHHbIX HOMEPOB ANs
nepeagpecalui BbI30BOB Ha BHELLHIOWD
nuHuo 67
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n

Mapones 10, 16

lMepBas perncTpaums B NOYTOBOM sLLMKE 7

MNepBoHavanbHas 3anuch
NEPCOHanM3npPoOBaHHOMO PEYEBOTO
npuBeTCTBUSA 56

MepBoHavanbHoOe Ha3HayeHue
UOEHTUDMKALMOHHBIX HOMEPOB
Bbl3blBatOLLMX a00OHEHTOB 57

Mepeappecaums BbizoBa 39
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